MINUTES OF A REGULAR MEETING
~ OPEN SESSION -~
OF THE SPRINGFIELD HOUSING AUTHORITY
HELD ON DECEMBER 18, 2012

The members of the Springfield Housing Authority met in Open
Session at the Conference Room of the Springfield Housing
Authority at 18 Saab Court, Springfield, Massachusetts at 4:30
PM on December 18, 2012.

A copy of the Notice of Meeting, pursuant to Section 23B of
Chapter 39 of the Massachusetts General Laws, as amended, with
the Certificate as to Service of the Notice, was ordered spread
upon the minutes of the meeting and filed for records.

NOTICE OF MEETING
Notice 1s hereby given in accordance with Section 23B of Chapter
39 of the Massachusetts Laws, as amended, that a Regular Meeting
of the Beoard of Commissioners of the Springfield Housing
Authority will be held at 4:30 PM on Tuesday, December 18, 2012
in the Conference Room of the Springfield Housing Authority at
18 Saab Court, Springfield, MA 01104. '

SPRINGFIELD HOUSING AUTHORITY

/s/William H. Abrashkin, Executive Director

December 14, 2012

CERTIFICATE AS TO SERVICE OF THE NOTICE OF MEETING

I, William H. Abrashkin, the duly appointed and qualified
Secretary of the Springfield Housing Authority, do hereby
certify that on December 14, 2012 I filed in the manner provided
by Section 23B, Chapter 39 of the Massachusetts General Laws, as
amended, with the Clerk of the City of Springfield,
Massachusetts, a Notice of Meeting of which the foregoing is a
true and correct copy.

Attest:

éA/LQJL/\ NI /&f?/lL/\_ﬂHH\

William H. Abrashkin/Executive Director/
Secretary to the Board

Chairman Warren called the meeting te order at 4:34 PM, and
those present upon roll call were as follows:




PRESENT ABSENT
Raymond Warren

Willie Thomas

Thomas Labonte

Angela Robles

ALSO PRESENT

William Abrashkin

Michael Bailey

Michelle Booth

Nicole Contols {arrived at 4:47 PM)
John Healy

Wallace Kisiel

Michael Petro

Isabel Serrazina

Pamela Wells

Chairman Warren indicated that he wanted to take a few moments
to acknowledge several tragedies within the last few weeks
including the suicide of a tenant of the SHA, the elementary
school shootings in Newtown, CT and the most recent loss of
resident commissioner FEugenia Choiniere who passed away this
‘morning.

The Board reviewed the minutes of October 16, 2012.Upon a motion
made by Commissioner Thomas, seconded by Commissioner Labonte,
it was unanimously

VOTED: Te approve the minutes of October 16, 2012.

The Board reviewed materials presented relative tc the state
operating budget for six state programs for FYE 03/31/2013. Mr.
Petro provided an overview to the Board and addressed all
guestions and concerns they expressed. Upon a motion made Dby
Commissioner Thomas, seconded by Commissioner Robles, it was
unanimously

VOTED: To adopt Resolution No’s 9565 through 9570 whereas
Resolution No. 9565 approves the proposed Operating
Budget for State-Alded Housing Program No. 200-A for
FYE 03/31/2013 showing a Total Revenue of $419,755.00
and Total Expenses of $436,590.00 pending DHCD review
and approval; and
whereas Resolution No. 9566 approves the proposed
Operating Budget for State-Aided Housing Program No.
400-1 for F¥YE 03/31/2013 showing a Total Revenue of
$2,052,163.00 and Total Expenses of $4,998,053.00




thereby requesting a subsidy of $1,559,066.00 pending
DHCD review and approval; and

whereas Resolution No., 9567. approves the proposed
Operating Budget for State-Aided Housing Program No.
667-A for FYE 03/31/2013 showing a Total Revenue of
$790,728.00 and Total Expenses of $759,260.00 thereby
requesting a subsidy of $0.00 pending DHCD review and
approval; and

whereas Resolution No. 9568 approves the proposed
Operating Budget for State-Aided Housing Program No.
MRVP for FYE 03/31/2013 showing a Total Revenue of
$86,687.00 and Total Expenses of $7,880.00 thereby
regquesting subsidy of $980,090.00 pending DHCD review
and approval; and

whereas Resolution No. 9562 approves the proposed
Operating Budget for State-Aided Housing Program No.
689-C for FYE 03/31/2013 showing a Total Revenue of
$131,729.00 and Total Expehses of $187,323.00 thereby
regquesting a subsidy of $0.00 pending DHCD review and
approval; and

whereas Resolution No. 9570 approves the proposed
Operating Budget for State-Aided Housing Program No.
705-A for FYE 03/31/2013 showing a Tetal Revenue of
$187,938.00 and Total Expenses of $196,924.00 thereby
requesting a subsidy of $50.00 pending DHCD review and
approval.

Nicole Contois entered the Conference Room at 4:47 PM.

Chairman Warren indicated that he would accept the Financial
Reports from Mr. Petro out of order of normal business and Mr.
Petro presented the draft financial statements for month ending
Cctober 31, 2012 and the accounts payable report for the period
September 1 through November 30, 2012. Commissioner Thomas made
note that the accounts payable report was for an extended period
and Mr. Petro indicated that all attempts would be made going
forward to provide this report on a monthly basis. There being
no further discussion with regards to the reports, the Board
accepted the Financial Statements for month ending October 31,

2012 and the Accounts Payable Report for the period September 1
through November 30, 2012,

Michael Petro left the Conference Room at 4:53 PM,

The Board reviewed a recommendation regarding the FY2013 income
limits for Federal Public Housing and the Housing Choice Voucher




Program. Upon a motion made by Commissioner Thomas, seconded by
Commissioner Labonte, it was unanimously

VOTED: Tc adopt Rescolution No. 9571, whereas the Springfield
Housing Authority wishes to adopt the following income
limits for the Housing Choice Voucher and Federal
Public Housing Programs to be effective December 19,

2012,
Springfield, MA HUD Metro FMR Area
In F‘t{nioﬁiﬁt Median Illclj):nz{gﬁn it 1 2 3 4 S 6 7 8

co ) Litcome ¢ Person Person Person Person Person Person Person Person

Area Category

Very Low
(50%) Income $28,700 $32,800 S$36,900 540,950 $44,250 $47,550 350,800 $54,100

Limits

Springfield, MA Extremely

HUD Metro 566,100 Law(30%) $17,200 $19,650 $22,100 $24,550 $26,550 $28,500 $30,450 $32,450
FMR Area Income Limits )

Low (80%)  ¢y5 190 $51,550 $58,000 $64,400 $69,600 $74,750 $79,000 $85,050
Income Limits

The Board reviewed a request for a change order to Contract No.
SMOD-2012-12-1 with R.A.C. Builders, Inc. related to the
~construction reguired to federalize Robinson Gardens to include
shipping costs associated with revisions to photocells and
ballasts, labor and material to relocate a downspout and to
repalr soffit, fascia, rake and entry door Jjamb trim., Upon a
motion made by Commissioner Thomas, seconded by Commissioner
Labonte, it was unanimously

VOTED: Te approve Change Order No. 4 tc Contract No. SMOD-
2012-12-1 with R.A.C. Builders, Inc., in the amount of
$2,994.00 making the new contract amount

$5,095,536,00, while maintaining the substantial
completion date at January 17, 2013, pending the
review and approval of DHCD,

The Board reviewed a certificate of substantial completion for
Contract No. SMCD-2011-12-1 with R.A.C. Builders, Inc. related
to the construction required to federalize Robinscn Gardens.
Upon & motion made by Commissioner Thomas, seccnded by
Commissioner Rcbles, it was unanimously

VOTED: To accept the certificate of substantial completion
netification from R.A.C. Builders, Inc. for
federalization work at Robinson Garden Apartments,




Contract No. SMOD-2011-12-1, hereby accepting the
entire project effective noon on November 30, 2012 and
authorizing payment of the certificate for partial
release of retainage.

The Board reviewed a certificate of substantial completion for
Contract No. (G-2012-10-8 with Inglewood Development Corporation
related to construction work associated with HeadStart and ADA
renovations at 178 Nursery Street. Upon a motion made by
Commissioner Robles, seconded by Commissioner Thomas, it was
unanimously '

VOTED: To accept the certificate of substantial and £final
completion from Inglewood Development Corporation and
allow the release of retainage for Contract No. G-
2012-10-8, hereby accepting the project effective on
October 1, 2012,

The Beoard reviewed a request for a change order to Contract No.
35-C-2012-17-4 with Inglewood Develcpment Corporation related to
renovations to modify certain units to ADA compliance standards
to include several items including new electrical feeders. It
was noted that the cost associated with one part of the change
order was over $27,000.00 directly related teo the electrical
feeders. Mr. Healy explained that during the course of
construction work, electrical lines had been cut and needed to
be replaced. He reported that this was through no fault of any
party because the original plans for the development did not
show the placement o©of <these wires. Upon a motion made Dby
Commissioner TLabonte, seconded by Commissicner Thomas, it was
unanimously

VOTED; To approve contract Change Order No. 1 in the amount

of $31,202.53 to Contract No. 35-C-2012-17-4 with
Inglewood Development Corporation, increasing the

contract amount from $1,489,827.00 to $1,521,029.53
and a time extension to the substantial completion
date by 133 days, making the new substantial
completion date April 25, 2013.

The Board considered a request to authorize two half-days off to
be raffled at the SHA holiday party on December 20, It was
noted that the request was before the Board because the time off
would be beyond what is authorized as an employee benefit. Upon
a motion made by Commissioner Labonte, seconded by Commissioner
Robles it was unanimously '




VOTED: To authorize that twe (2) half-day (i.e. four (4)
hours) of leave time be approved for use by staff, to
be randomly awarded at the SHA’s 2012 annual holiday
lunchecon, and to be used subject to supervisor’s
approval 1in accordance with the Employee Handbook
vacation leave policy.

The Board reviewed materials and a recommendation to award a
contract for on-call back up electrical services. It was noted
that in addition toc being posted on the SHA website and in The
Republican newspaper, the IFB was also mailed to nine potential
bidders, but that only four responses were recelved.
Commissioner Labonte observed that the recommendation was for a
company out of Springfield and inquired as to whether or not any
consideration was given to Springfield based businesses., Mr.
Bailey indicated that under the procurement requirements of an
IFB only price is considered among responsive and responsible
bidders. Commissioner Thomas asked 1if this service was 1in
addition to or in place of an on-staff electrician and whether
this 1is the most cost effective way to handle electrician
services in the event the service is needed. Mr. Bailey reported
that this was in addition to an on-staff electrician but is a
need based service only. Upon a motion made by Commissioner
Labonte, seconded by Commissicner Robles, 1t was unanimously

VOTED: To award a three-year contract, with up to two (2)
additional one (1} year terms, to Lynch Electrical
Contractors, Inc. for on-call back up electrical

services as follows:

For year one of the contract at an hourly rate of
$73.00/Electrician and $45.75/Electrician Helper
between the hours of 8:00 AM and 4:30 PM, Monday
through Friday; at an hourly rate of
$98.00/Electrician and $57.5C/Electrician Helper
between the hecurs of 4:3C PM and 8:00 AM, Monday
through Friday and all day Saturday; at an hourly rate
of $122.50/EBlectrician and $70.50/Electrician Helper
cn Sundays and holidays; and with a 15% markup for-
associated like parts and standard devices; and

For year tow of the contract at an hourly rate of
$74.75/Electrician and $48.00/Electrician Helper
between the hours of 8:00 AM and 4:30 PM, Monday
through Friday; at an hourly rate of
$100.50/Electrician and $62.50/Blectrician  Helper
between the hours of 4:30 PM and 8:00 AM, Monday
through Friday and all day Saturday; at an hourly rate
of $126.00/Electrician and $77.75/Electrician Helper




on Sundays and holidays:; and with a 15% markup for
associated like parts and standard devices; and

For year three of the contract at an hourly rate  of
$76.50/Electrician and $49.50/Flectrician Helper
between the hours of 8:00 AM and 4:30 PM, Monday
through Friday; at an hourly rate of
$102.50/Electrician and $63.50/Electrician Helper
between the hours of 4:30 PM and 8:00 AM, Monday
through Friday and all day Saturday; at an hourly rate
of $129.00/Electrician and $78.50/Flectrician Helper
on Sundays and holidays; and with a 15% markup for
assoclated like parts and standard devices; and

For option year four of the contract at an hourly rate
of $77.50/Electrician and $53.50/Electrician Helper
between the hours of 8:00 AM and 4:30 PM, Monday
through Friday:; at an hourly rate of
$104.75/Blectrician and $69.50/BElectrician Helper
between the hours of 4:30 PM and 8:00 AM, Monday
through Friday and all day Saturday; at an hourly rate
of $132.00/Electrician and $86.00/Electrician Helper
on Sundays and holidays; and with a 15% markup for
associated like parts and standard devices; and

For option year five of the contract at an hourly rate
of $80.00/Electrician and $59.50/Electrician Helper
between the hours of 8:00 AM and 4:30 PM, Monday
through Friday: at an hourly rate of
$118.60/Electrician and  $77.50/Electrician  Helper
between the hours of 4:30 PM and 8:00 AM, Monday
through Friday and all day Saturday; at an hourly rate
of $135.00/Electrician and $95.75/Flectrician Helper
on Sundays and holidays; and with a 15% markup for
assocliated like parts and standard devices.

The Board reviewed materials and a recommendation to award a
contract for on-call back up plumbing services. It was noted
that in addition to being posted on the SHA website and in The
Republican newspaper, the I[FB was also mailed to seven potential
bidders, with only one respondent. Upon a motion made by
Commissioner Thomas, seconded by Commissioner Robles, it was
unanimously

VOTED: To award a three-year contract, with uo to two (2)
- additional one (1) year terms, to Corcoran Plumbing
and Heating Company for on-call back up plumbing

services as follows:
For year one of the contract at an hourly rate of
$87.00/Journeyman Plumber and $72.00/Apprentice




Plumber between the hours of 8:00 2M and 4:30 PM,
Monday through Friday; at an hourly rate of
$115.00/Journeyman Plumber and $94.00/Apprentice
Flumber between the hours of 4:30 PM and 8:00 AM,
Monday through Friday and all day Saturday; at an
hourly rate of $148,00/Journeyman Plumber and
$114.00/Apprentice Plumber on Sundays and holidays;
and with a 25% markup for assoclated like parts and
standard devices; and

For year two of the contract at an hourly rate of
$89.00/Journeyman Plumber and $74,00/Apprentice
Plumber between the hours of 8:00 AM and 4:30 PM,
Monday through Friday; at an  hourly rate of
$117.00/Journeyman Plumber and $95.00/Apprentice
Plumber between the hours of 4:30 PM and 8:00 AM,
Monday through Friday and all day Saturday; at an
hourly rate of $150.00/Journeyman Plumber and
$115.00/Apprentice Plumber on Sundays and holidays;
and with a 25% markup for associated like parts and
standard devices; and

For year three of the contract at an hourly rate of
$91.00/Journeyman Plumber and $76.00/Apprentice
Plumber between the hours of 8:00 AM and 4:30 PM,
Monday through Friday; at an hourly rate of
$119,00/Journeyman Plumber and $96.00/hpprentice
Plumber between the hours of 4:30 PM and 8:00 AM,
Monday through Friday and all day Saturday; at an
hourly rate of $152.00/Journeyman Plumber and
$116.00/Apprentice Plumber on Sundays and holidays;
and with & 25% markup for assoclated like parts and
standard devices; and '
For option year four of the contract at an hourly. rate
of $93.00/Journeyman Plumber and $78.00/Apprentice
Plumber between the hours of 8:00 AM and 4:30 PM,
Monday  through Friday; at an  hourly rate of
$121.00/Journeyman Plumber and $97.00/Apprentice
Plumber bhetween the hours of 4:30 PM and B8:00 AM,
Monday through Friday and all day Saturday; at an
hourly rate of $154.00/Journeyman Plumber - and
$117.00/Apprentice Plumber on Sundays and holidays;
and with a 25% markup for associated like parts and
standard devices; and

For option year five of the contract at an hourly rate
of  $95.00/Jcurneyman Plumber and $80.00/Apprentice
Plumber Dbetween the hours of 8:00 AM and 4:30 PM,
Monday  through  Friday; at an  hourly rate of
$123.00/Journeyman Plumber and $98.00/Apprentice




Plumber between the hours of 4:30 PM and 8:00 AM,
Monday through Friday and all day Saturday; at an
hourly rate of $156.00/Journeyman Plumber and
$118.00/Aporentice Plumber on Sundays and holidays;
and with a 25% markup for associated like parts and
standard devices.

The Board reviewed materials and a recommendation with regards
to 2013 automobile insurance coverage for the SHA's entire fleet
of wvehicles. Mr., Bailey indicated that a total of thirty IFB’s
were issued, with only two responses received. Upon a motion
made by Commissioner Robles, seconded by Commissioner Labonte,
it was unanimously

VOTED: To award a contract for automobile insurance coverage,
for the coverage period January 1, 2013 through
December 31, 2013, to USI Iansurance Services LLC, in
the amount of $41,132.00

The Board reviewed a revised and modified draft TFederal
Admissions and Continued Occupancy Policy {[“ACOP”]}. Ms. Booth
reported that these modifications were made with the input of
many staff, most notably Jacque Banks, Applications Manager and
that the revisions have been reviewed and approved by general
counsel Priscilla Chesky. Ms. Booth reported the revisions as
follows:
¢ Housing First Program, Chapter 5. Revised to expand the
program sites beyond Marble Apartments to include all
federal family housing developments with the exception of
Manilla Apartments;
e Assistance Animal Policy, Chapter 13. Previously approved
Board policy, newly added to the ACOP;
¢ Smoke-free Housing, Chapter 18. Previously approved Board
policy, newly added to the ACOP;

¢ Storage and Basement Use Policy, Chapter 19. Previcusly
approved Board policy, newly added to the ACOP;

¢ Parking and Parking Lots Use, Chapter 20. Previously
approved. Board policy, newly added to the ACOP;

¢ Chapter 1. Changes in designation of 504/ADA coordinator;

¢ Chapter 2. Inclusion of hearing impaired persons as a
population with limited English proficiency;

o Chapter 3. More <clearly defines  documents necessary to
provide space for children in joint custody arrangements or
in the temporary removal of child from the household;




e Chapter 4. kstablishes protocols to prevent an ineligible
household member to live in a unit leased to the head of
household;

¢ Chapter 6. Increases applicant landlord history from two to
five vyears and establishes other protocols for wverifying
credit and providing history of meeting financial
obligations;

e Chapter 7: Better defines live-in aide and differentiation
between live-in aide and household member;

¢ Chapter 10: Defines appointment of guardianship as  an
allowable reason to add a person to an existing lease and
includes language concerning disallowance of an addition to
ease in circumstances where the existing household is over-
housed; better defines residual tenancy and the rights of
remaining household members when a head of household
vacates;

¢ Chapter 12: Defines resident responsibilities for care and
gsupervision of pets. _

Upon a motion made by Commissioner Thomas, seconded by
Commissioner Labonte, it was unanimously

VOTED: To adopt Resolution No. 9572, whereas the Springfield
Housing Authority  [V“SHA”] Board of Commissioners
approves the modifications and revisions to the SHA
Admissions and Continued  Occupancy  Policy for
Federally-aided Public Housing as outlined above and
in the DRAFT version of said pelicy as attached herein
(Attachment 1). '

Michael Bailey left the Conference Room at 5:37 PM,

Judge Abrashkin informed the Board that the closing for 60
Congress Street is scheduled for December 27" and that he would
be meeting with Craig Brown the following day to go over any
final details. He also reported that the former City Place Inn,
adjacent to 60 Congress, has been purchased by a hotel chain and
is currently undergoing $5 million in improvements, which will
enhance the neighborhood and that prospective improvements to
nearby Union Station will bring more of the same.

Judge Abrashkin reported that the Kellogg Foundation has
declined to renew the initial grant awarded for the T/R/S!
program and that he is currently -“seeking other avenues of
funding that include a couple meetings in January with several
HUD representatives, including Barbara Fields in Boston and Ana
Maria Argilagos in Washingtcn. He also stated that the Cox

-




Foundation has a@arded the program a grant in the amount of
5$50,000.00 annually for a period of three years.

Judge Abrashkin reported that EPA/HUD Healthy Homes has entered
into its third tolling agreement with the SHA, extending the
term until March 31, 2013,

Judge Abrashkin reported that in light of Commissioner
Choiniere’s passing, a new resident commissioner would need to
be appointed. He indicated that statute requires that the SHA
work with recognized tenant councils to c¢btain nominations and
then turn those nominaticns over to the Mayor for appointment,

Ms. Serrazina informed the Board of the results of Springfield
Housing Associates, Inc.’s participation in the 12/12/12 Valley
Gives Day, citing that a total of $570.00 was received in on-

- line donations and $15.00 in person cash donations. She also
stated that SHA, Inc. placed #88 out of 125 non-profit:
organizations as far as total dollars collected.

Ms. Boocth distributed to the Beoard a schedule and scope of
services for designing the conceptual design and master plan and
process through the submittal of financing proposals for the
Choice Neighborhood program.

There being no further business to come before. the members of
the Springfield Housing Authority, upon & moticn made by

Commissioner Labonte, seconded by Commissioner Thomas, it was
unanimously

VOTED: To adjcurn the Open Session of a Regular Meeting of
the Springfield Housing Authority at 5:45 PM.

ATTEST

%Mm

Raymonﬂ Warren, Chairman

o e 3 AA—

William H. Abrashkin, Executive Director
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80ADMISSIONS AND CONTINUED OCCUPANCY POLICY
FOR THE PUBLIC HOUSING PROGRAMS
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CHAPTER 1: INTRODUCTION AND POLICY

1.1 Introduction & Migsion Statement
The mission of the SHA is to promote adequate and affordable housing,
economic opporiunity, and a suitabls living environment free from
discrimination.
Among the SHA's goals in achieving'this mission are {he following:

1.} To provide high quallty, affordable and desirable houising, and to

support healthy, drug-free communilies boih in and surrounding units

supported and managed by the SHA,;

2.) To serve as the city's housing éafety net to the maximum extent
possible without sacrificing the heaith of the communlty and
neighborhood,;

3) To design, implement and support educational and vocational

programs with the goal of reducing the long-term reliance of resldents - :

on public assistance programs;

4.) To use established and Innovative financial and human resources to
ensure that each SHA resident and housing community has the
opporiunity to achieve hisfherfits maximum potential;

5) To promote the integralion of public housing within the larger
community;

8.) To comply with alt applicable federal, slate, and local statuies and
regulations; and

7.} To ensure that all employses are provided with the necessary training
and supervisor to accomplish their assigned responsibilities in
promoting the mission of the SHA,

All employess of the-SHA are expecled lo work cooperalively with management,
residents, the public and co-workers toward achieving the misslon and goals of
the SHA as set forth by the Board.

This Admissions and Continued Occupancy Policy (ACOP) describes the
-admisston, occupancy and transfer policles hy which the SHA determines
eligiblity for admission, selecls prospective residents, asslgns apartments,
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admils residents, and.processes iransfers, in a fair and nondiscriminatory
manner.

1.2 Statement of Nondlscrimination
-1.2.1 Compliance with Federal and State Laws

It is the policy of the SHA {6 comply fully with exisiing Federal and
State laws? protecting the individual rights of applicants, residents,
or staff and any laws subsequently enacted,

1.2.2 Civil Rights and Fair Houslng-

The Auihorlty does not discriminate because of race, color, sex,
sexual orientation, religion, age, handicap, disabiliity, national origin,
sthnicity, familial status or marital status, in the lsasing, rental, sale
or transfer of apariments, buildihgs, and related facliities, Including
land that it owns or controis. 2

The SHA shali nol, because of race, color, sex, sexual orientation,
religion, age, handicap, disability, national origin, elhnicity. familiat
stalus, 3 or marital status:

1.} Deny to any Household the opporlunity to apply for housing, or
deny to any qualiflad Applicant the opportunlly to lease housing
suitable to hisfher needs;

2.} Provide housing which Is different from that provided to others
except as required or permilted by law and in accordance wnh
fhis Policy;

3.} Subject any person {o segregalion or disparaie treatment;

4.) Reslrict a person's access to any benefit enjoyed by olhers In
connection with the housing program;

1 Title Vi of the Givil Rights Act of 1964 and the Implementing regulaiions al 24 CFR Part f; Title VIIE of the
Civit Rlghts Act of 1968 {as amendad by the Falr Housing Amendment Act of 1888); Executive Order 11063
on Equsi Opportunity In Housing and the implementing regqulations at 24 CFR Par 107; Sectlon 504 of tha
Rehabititaion Act of 1973 and the Implementing requlallons at 24 CFR Part 8; the Age Discrimination Act of
1975 and {he Implementing regufalions at 24 CFR Pasl 146; and the implementing regutalions al 24 CFR
Parts 100,108,110, and 121, Title If of the Americans with Disablliles Acl and the Implementing regulations
al 28 CFR Part 35 and M, G.L. Chapter 151B,

For SHA's stale-glded housing, applicable regulalions are found at 760 CMR 4.00, 5.00 and 8.00 covedng
housing developad under the Chaplor 200, Chapler 667 and Chapter 705 programs,

2 Buildings must be ownad by ma Authority and covered by a conlracl for annual contritutions under the

United Slates Houslng Act of 1937 for properiies In lhe Federal program, andfor a Massachusells {Deleled: April 2007.
r
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BDapariment of Housing and Community Deve!opment Contrac! for Financlal Asslslancs or operaling funds
for properiles in the State program.

3 See M.G.).. Chapler. 151R, § 4 and 42 U.5.C. § 3604

5) Treat a person differently in determining eligibility or other
requirements for admisslon;

6.) Deny a person access {o the same lavel of services available
to other simifarly siluated.individuals; or

7.) Deny a person the opportunily o participate in a planning or
advisory group that is an integral part of lhe housing program. &5

To further its commitment to full compliance with applicabie clvil
righis Jaws, the-SHA will provide federalfstaie/local information to
applicantsfresidents of lhe public houslng programs ragarding
discrimination and any recourse avallable 1o them if they believe
they may be viclims of discrimination. Such information will be
available al the SHA's Applications Office and all SHA management
offices throughout the City. In addition, all SHA written information
and adveriisements will contain the appropriate Equal Opporiunily -
fanguage and logo.

The SHA will assist any family that believes it has suffered iltegal

~ discrimination by providing copies of the appropriale housing
discrimination forms. The SHA will also assist In completing the
forms, if requested, and will provide the address of the Housing
Discriminalion Project, located at 57 Suffolk Strest, Holyoke, MA,
01040, 1he Massachusetts Commission Agalnst Discrimination, 436
Dwight Strest, Sulte 220, Springfield, MA, 01103 and the HUD
Office of Fair Housing. Thomas P, O'Nelll, Jr, Faderai Bullding, 10
Causeway Street, Boston, MA 02202,

1.2.3 Rlght To Privacy

All aduit members of both applicant and resident households are
required to sign Depariment of Housing and Urban Development
(HUD®) Form 9886, Authorization for Release of Information and
Privacy Act Notice. The Authorization for Release of Information
and Privacy Act Nolice states how family Information will be
released and Includes the Federal Privacy Act Statement.

The SHA will not release applicant or resident information unless
there is a: (i) signed release of informalion request from the
applicant or rasident; {il) lawful court order or through lawfut eivl or .. . - IR
criminal discovery processes; (ilf} a request for cooperalion or for ,{ Daleted: April 2007 J
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Information from other governmental agencies or regulatory bodies;
{iv) as authorized by HUD regulations; or (v} as ctherwise
.authorized by law. : '

1.2.4 Reasonable Accommodations

The SHA shall make reasonable accommodations in policies and
procedures and, if necessary and. reasonable, make certain
structural modifications for persons with disabilities {Applicants or
Residents). : :

+ _The SHA c¢annot refuse to make a Reasonable Accommeodation
in rutes, pelicles, practices or services when such
accommodation may be necessary to afford a person wilh a
physical or menial Impalrment equal opportunity io use and
enjoy a SHA apartment, including public and common use
areas, :

+  The SHA must make a modification to existing premises, when

reasonable and necessary o afford aquai opportunily to use
and enjoy SHA premises.

s An accommodation or structural modification is not reasonable if
it would impose an undue administrative and financlal burden on -
the SHA, or fundamenially alter the nhature of the public housing
program. The burden of demonslrating- that a8 requested
accommodation “is unreasonable and Imposes an undue
administrative and financlal burden, or fundamentally aiters the
nalure of the public housing program is on the SHA. If granting
the requested accomimodation would create an  undue
administrative and financial burdan, the SHA shall approve the
request to the extent that it can do so wilhout undergeing the
undue burden or fundamental program aileration as described
above.

The following procedures sef oul the means by which applicants
and resldents may request accommodations and {he guidelines that =
the SHA wilt follow in determining whather it is reasonable to .
provide a requested accommodation. Because disabilities are not
always apparent, the SHA will ensure that all applicants/residents
are aware of the opporlunity to request reasonable
accommeodations, - :

1.} Communication

", Delated: April 2007
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The SHA will advisa in wriling the method to follow in order to
request an accommodatlon on the following. documents:
applicaffon” forms, wrilten nolifications at  reexamination,

inspections, appointments andfor evictions and any notifications . :
requesting actlon by the resident. The Applications Depariment_ | . -{ pefeted: Geners! Counse!

reviewing all requests for accommeadations and for responding
in wriling to the réquestors. The Depuly Executive Directors
Manager are the SHA’s ADA/S04 Coordinator for issues
congerning publle housing tenants and is responsible for
ravlewing all requests for accommaodations and for responding
in writing o the requestors.

concerning applicants for public housing and is respensible for -.—_{Deleted; and_

2) Questions to ask in aranting the accommodailon

The appointed staff members will eonduct the following analysis:
s I3 the requestor a person with disabiiities? |

For the purpose of the Americans with Disabilities Act -
{*"ADA") the definition of a person with disabililles Is:

A person with a physical or mental impalrment that -
substantially limits one or more major life aclivities, has a
record of such impairment, or is regarded as having such
impairment. “Major life activilies” includes funclions such as
caring for one's self, performing- manuai tasks, walking,
seelny, hearing, speaking, bathing, learning and working.

If the disability, for which the accommodailon is heing
requested, is apparent or has already been documenled, the
answer to this queslion is yes. f the disabliity is not
apparsnt or documeniéd, the SHA will obtain verification
from a physleian that the person is a person with a disability
within ihe meaning of the ADA.

e Is the requested accommodation refated to the disability?

If it is apparant lhat the request is related to the apparent or
documented disability, the answer to this question Is yes. if
it is not apparent, the requestor must provide documentation
that the requested accommodation is needed due lo ihs
disability. . The SHA will not inquire as to the nalure of the L
disability. However, the SHA may Inqulre about the disability ... -. -
only to the extent that it is needed to make a determination ‘
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regarding the appiicant's eIIgitbiIily for a program, a
preference, or a reascnhable accommedation. '

+ I3 the requiested accommodation reasonable? In orderio be -
determinad reasonable, the accommodation must mest two
criteria: ' :

a.} Would the accommodation conslitute a fundamental
alteration?

The SHA's business Is housing. If the request would
alter the fundamental business thal the SHA conducis, it
would not be considered reasonable. For Instance, the
SHA would deny a request to have the SHA do grocery
shopping for a person with disabllittes.

b.) Would lhe requested accommodation creale an
undue financial hardship or admin!stratlve_burden?

Freduently, the requested accommodation costs little or
nothing. If the cost would be an undus burden, the SHA
may request a meeling with the individual to investigate
and consider equally effective alternatives,

If more than one accommodation Is equally effective In
providing access to the SHA's housing programs and
services, the SHA retalns the right to select the most
sfficlent or economic choice,

The cost necessary to carry oul approved requests,
including requests for physical modifications, will be
borne by the SHA If there Is no one sise willing to pay for
the modifications. if anolher parly pays for the
modifications, the SHA will seek {0 have the same entity -
pay for any reésloration costs.

The SHA will consider a resident's request fo make -

physical modifications to a unlt at hisfher own expanse. -

in making its daclsion, the SHA will consider whether-the

proposed modifications comply with local code andfor

affect the siruciural integrity of the buliding,

Any request for an accommodation that will enable a
- resident to materially violate essential lease terms will not

be approved, (i.e. allowing nonpayment of rent,
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destructon of property, disturbing the peaceful enjoyment
of others, atc.).

The SHA shail promplly provide the applicant for a reasonable
accommodation with wrilten notice of he declsion. The notice shall
contain the reason for fhe decision and inform the applicant that
hefshe may appeal the decision.

if the applicant for a reasonable accommodation Is & SHA resadent
hefshe shall-foltow the SHA's Grlevance Policy.

1.2.5 Records of Applications for Admission and Transfer

SHA racords with respact to applications for admission and iransfer
shall indicate ths folléwing for each application:

1.} Date and time of recelpt;

2.) The determination of the SHA as o e!|g|bllity or hon-eligibility of
the applicant or resident; .

3.) Where eligible, the apartment size for which eligible.

4.) Where eligible, the Priority and/or Preference calagory granted,
if any, and the date such eligibility Is granted;

5.} Race of Housshold Members (for slatistical purposes only);
8.) Status as a Disabled Household or Household Member; ‘
7.) Name(s} of Household Manﬂber(s);

8.) Address of Household Including mailing address;

9.) Client number;

1.2.6 Records of Aparlments Offered
The SHA will maintain & record of apariments offered and to whom -« -
offered, Including the date, location, apariment Identification, client

number, circumnsiances of each offer, each acceptance or refection,
and the reason for any rejection.

1.2.7 Appllcant/Transfer Applicant Appeal Procedure

A Deleted: April 2007
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1.3

Accessibility and Plaln Language

1.3.1

1.3.2

1.3.3

1.3.4

An Applicant or Resident who believes himselffherself lo have been.
aggrieved by any action, inaction or decision of the SHA in the
processing of hisiher application for admission or transfer shall
have the right to a hearing. Applicanis for admission are entifled to
an appeal before a hearing officer pursuant to the-provisions of this
Policy and lransfer applicants before the SHA Grievance Panel
pursuant to SHA's Grievance Policy, :

Accessible Facilities and Programs

Facilities and programs used by Applicants and Residents shall be
made accessible. Applicallon and management offices, hearing
rooms, communily rooms, laundry facililies, and olher public.
spaces will be avallable for use by residents wilh disabilities. If
these faclliies are not already accessible (and localed on
accessible routes), they will be made accessible so fong as this
does not Impase an undue financial and administrative burden on
the SHA,

Plaih Language Paperwork

Gocuments Intended for use. by Applicants and Rssidents will be
presented In accessible formats for those with vislon or hearlng
impairments and they will be written simply and clearly to enable
Applicants and Residents with learning or cognilive disabillties to
understand as much as possible.

English Language Ability

Soma Applicants will hot be able to read (or to read English), so
stafl must be prepared to read and explain documents that they
would normally hand to an Applicant lo he read or filled out.
Applicants who read or undersland lille English may need {o be -
provided with an interpreter who can explain what is accurring. SHA
will not pay the costs assoclated with having a foreign language
interpreter but will make available information on free translation
gervices, The SHA will make an effort to have its wrilten materials
fransfated into those languages frequently spoken by Applicants.

Any notice to a resident or applicant, who is known not to speak
English, shall bear a notice in coramanly spoken foreign fanguages
of the importance that the nolice bs translated.
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Any notice to a resideni or appilcant, who is known nol lo speak
English, shall bear a nolice in commonly spoken foreign languages
of the Importance that the notice be transiated.

The SHA is comimitied to providing meaningful access to the SHA's
programs and activities by persons with limited Engiish proficiency
("LEP"Y. No LEP applicant or resident will be denied access lo ¢ O
~ 8HA’s programs and aclivilies because the individual does not S
spoak English, or communicates In English on a limited basis. o

When given at least 24 hours notice of a need for an interpreter, the

SHA wilt have biiingual staff avellable or access to people who can_ 13
translate and interpret languages ofher than English at no cost in ‘
accordance with the SHA's LEP Plan attached hersto as Appendix -

B and incorporated by reference into this Policy.

When provided with adequale nolice, the SHA will have_sign_ .]'

language interpreters availabla for the hearing impaired.

The SHA's offices are accessible {o persons with disabililies.

1.4 Broad Range of Incomes (Income Mixing) and Dseconcentratlon .
{Famlly Developments Only)

In accordance with the Congressional mandate in the Quality Housing and
Wark Responsibilily Act of 1998 (QHWRA) and with the approval of the
Commonwesalth of Massachuselts’ Deparlment of Houslhg and
Communily Developiment (DHCD), the SHA has adopted lhe federally
required policies to provide for daconcenftration of poverly and lo
encourage Income mixing in ail family developmeants.

SHA offers the plan below to facilitale both deconcentration and income
mixing i SHA developmenls, The goais of the plan are lo provide a
sufficient mixture of extremely  lew-Income, very-low, and low-income
Households at all SHA developments, and to avoid clrcumstances wherein
higher-income or lower-income: developments are created with respect lo
the Authority-wide average Income.

1.4.1 Deflnitions

For the purposes of this ACOP, Lower-income Households are .
defined as Households whose annual income does not excsed ...
eighty (80) percent of the Springfield area median Income (AMI),
with adjustments for smaller and larger Households, as determined
by the Secrefary of the U.S. Department of Houslng and Urban
Developinent, In accordance with 24 CFR 56.603, HUD may .- :
establish Incoms cellings higher or lower than 80% of the median ,fnemed: April 2007 )
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income for the area on the basis of HUD's findings that such
varlations are necessary because of unusually high or low
household incomes. Howsever, with regard to state deveiopments,
state income rules of sligibility as defined in 760 CMR 5.00 or any
successor regulations wili apply. Within this category of Lower-
income Households, the following definitions apply:

1) Léw-Income Household

A Low-Income Household Is defined as a Household whose
annual income exceads fifty (50) percent but doss not exceed
-elghty (80} percent of the Springfield AMI, with adjustments for
smailer and farger Households, as dsterminad by the Secretary
“of Housing and Urban Development or Massachusetls
Department of Housing and Community Development.

2.) Very Low-Income Hottsehold

A Very Low-Income Household is defined as a Household
whose annual income exceeds thity (30) percent of the
Springfield AMI byl does nof exceed fifly (50} percent of the -
AMI for the area with adjustments for smaller and larger
Households, as determined by the. Secretary of Housing and
Urban Development or Massachuselis Departiment of Housing
and Community Development,

3.) Extremely Low-Income Housshold

An Extremely Low-Income Heusehold is deflned as a
Household whose annual income does not exceed thirly (30)
percent of the AM! for the Boslton area, with adjustments for -
smallar and larger Housseholds, as determined by the Secretary
of Housing and -Urban Development or Massachusstts
Depariment of Housing and Commubily Development.

1.4.2 Broad Range of Incomses {income-Mixing)

It is the goal of the SHA to altain, within a reasonable perfod of -
time, a resident population in each development composed of
Lower-income Households with a broad range of Incomes. SHA will
make an effort o assure thal each of its developments will Include
Households with a broad range of incomes generally representative -
of the range of Lower-income Households in the City of Springfietd.

To achleve and maintain the basic objective of housing Households . O - -
with a broad range of incomes, lhe SHA will review its waiting list o (aeaammizeor )
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determine whether there iIs a representafive Income mix of Low,
Very-Low, and Extremely-Low Income Households. If thers is not a
representative income mix, SHA will consider stralegies to
sncourage a greater income mix including, but not limited lo,
conducting targeled outreach efforis andfor establishing income
Preferences. '

Ragardless of any discrelionary strategies the SHA may adopt o
achieve the goal of Income mixing; the SHA will ensure that it
meets the following targeling requiremenis as sel forth by federal
regutation:

s In federal developments only, at least 40% of new admissions to
the SHA’s public housing program during each fiscal year will be
Exiremsly-Low Income Houssholds,

+ SHA may reduce the required perceniage of public housing
apartments to which Extremely-Low Income Househoids must
be admitted fo the extent that the SHA has credits, In the same
fiscal year, for admissions of Exiremely-Low Income
toussholds to iis Seclion 8 tenant-based assistance program
beyond the number required for that program. However, the
SHA may not have mora credits than the lasser of the following: |

¥ Ten pareent of the total number of Households admitted to
fite Seclion 8 tenant-based assistance program during the
fiscal year; OR

v The number of the SHA's public housing apartments In
deveiopments located in census tracts with a poverly rate of
30 percent or mors that are mads available and filled by
eligihle Househelds who are not, Extremely-Low Income
Households.

v During any fiscal year and regardless’ of the number of
credits from Sectionh 8 tenant-based assistance admissions,
at lsast 30 percent of SHA admissions fo public housing
apartments will be Extremsly-Low income Households.

1,4.3 Deconcentration

The admissions policies contained In this AGOP are dasigned to
deconcenirate poverty, This objsctive will be achleved by hringing
higher income Households into fowsr-income devefopments andfor
lower-Income Households into higher-income developments. While
Information regarding specifics of each development is conlained
each year in the SHA's Annual Plan, which is submilted o HUD
and DHCD, halow Is an oulline of SHA's deconcantralion policy.

e {De:et;ad=Apnlzbo'n_' ]
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The SHA will accompiish the deconcentration goal in a uniform and
nondiscriminatory manner. While targsling certain levels of income

for admission to SHA pubfic housing, SHA will not intentionally

concentrale lower-income Households, as defined below, In one
public housing development or bullding wilhin a development.

1.) Dsconcentration — Identification Procedures

Annually, the SHA will calculate the average Income at all SHA
Family developments {“the Authority-wide average income®).

 The Authority will also calculate the average income of all
Households at each Development separately (“lhe
Devslopment average income™. Developments in which the
Development average income Is above 115% of the Authorily-
wlde average income will be considered “higher-lncome”
developments., Likewise, Developments In which the
Development average income is hefow 85% of the Authority-
wide average income will be considersd “lower-income”
Developmants.

2.} Definitions

"« Authority-wide average income: The average Income of alf
Households residing In SHA Family developments, Such an
average Is used as a base measure from which
Developimenis are either determined to be "higher-income”
of ‘lower-income™ for purposes of the SHA's
deconcendration policy.

+ Development average income: The average income of all
Households residing in a single SHA Family Housing
development. B

» Higher-income Bevelopment: A development In which the
Development average Income is above 115% of lhe
Authority-wide average income,

¢ Lower-income Development: A development In which the
Development average Income is below 85% of (he
Authorily-wide average income.

3.) Remedlal Action

Based upon the abhove-menilonad analysis, the SHA will review
the nead to offer Incentives to aligible families that would help
accomplish the deconceniration ‘objecilves at individual
developments. S
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Should the average income al-a developmeni(s) vary more
than 15% from the Authorily-wide average, the SHA may ulilize
some or all of the policles andfor incentives lisled below:

s Establish an income Preferencs in order {o reach Appiicant i
Households with lower or higher incomes as appropriate:

+ Inltiate affirmative marketing strategies to ail ¢ligible income
groups. _
+ . Provide additional applicant consultation and information.

+ _ Providse additional supporiive services and amenities.

s Provide rent Incentives authorized by the Quality Houslng
and Work Responsibility Act of 1998 ("QHWRA"). .

» Target Investment and capltal improvements lowards a
development(s} below 85% of the Authority-wide average -
incoms, ‘

1.4.4 Monitoring

As part of the SHA’s Annual Plan submission to HUD and as part of
an annual report to DHCD, the SHA wilf anhually monitor the

- income levels of Households residing in SHA housing and on the
walting list to assess #ts progress In attaining the deconcentrallon
and income mixing doals, The SHA will calculale and compare the
average Household incomes at each development with the -
Authority-wide average, as described ahove. In addition, the
income stalus of Applicants on the SHA's waiting list will be -
analyzed {o determine the perceniage of Applicants with “Low,”
*Very Low® and “Exiremely Low” incomes.

The SHA also will ascertain s pragress in mesting the income- -
targeling goal thal requires that 40% of new admissions In Federal
developmant must be Extremely-Low income Househalds. If the
monltored data indicates any problems, SHA will alter Its marketing
and deconcentration sirategies in accordance. with this policy and
Federal and Stale raquirements,

& { Deletad: Apili 2007

SHA Admissions & Continued Ogeupancy Polloy - Page 17




2.1

CHAPTER 2: MARKETING AND OUTREACH

Marketing Pollcy

It is the poligy of the SHA to conduct marketing and cutreach efforts to
provide the locat communily with awareness of lhe SHA’s public housing
programs. The SHA will conduct outreach to the communily to create an

- awareness of lhe avallability of its public housing programs and to

mainfain an adequate application pool, taking into consideration the
vacancy fevel and the avallability of units through turnover. '

It is the policy of the SHA to comply fully with existing Federal and State -

laws protecting the individual rights of applicants, residents, or staff and
any laws subsequently enacted.

The SHA shall undertake a marketing effort in its federally-aided programs
whenever its wailing list for units Is fewer than the number of applicants
anticipated to be placed In the next twelve (12) months. Additionally, the
SHA shall undertake appropriate affirmative fair markeling efforis
whenever the number of its miinority resident houssholds and minority
houssholds on the walling st for seither family housing or
elderlyfhandicapped housing is fewer than the number of houssholds
meeting its afffrmalive aclion goal for the respeciive program.

The SHA will provide informalional materials andfor presentatlons to
individuals, groups, social service agencies and others upon request,

2,41 Marketing has two primary purposes:

1. to make all potential applicants aware of the housing and
refated services that SHA offers its residents; and

2. 1o attract specific groups of applicants, such as; l
¢ _ those with Low- and Very low-income levels, or

. Disabled Persons who requira unlts with éccessibte fealure_s.

2.2 Marketing Requirements

The following requirements apply to SHA marketing efforts:

2,21 Fair Housing
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2.3

12.2.2

223

Materials must comply with the Fair Housing Act requirements with
respect fo wording, logo, size of typs, stc.

Plain Language

Markeling materials shall be in "plain language”. The SHA shall
make an eifort io use print media, videos and multi-media in a
varjety of languages. .

Eligihility
Markeling malerials shall make clear fo Individuals and

Houssholds, who is eligible for housing including people with
physical and/or mental disabillities.

Marketing and Quireach Strategies

2.3.1

2.3.2

2.3.3

Wh»en SHA Will Market Apartments

The SHA will undertake marketing efforte whenegver thers is a need
to do so in order to address: changas required -as a resuit of
legistalive or regulatory requirements; fair, housing needs;
apariment vacancy or lurnover considerations; deconcsniration and

lheome mixing needs; an Insufficlent pool of Applicants on the

walting Hist; or any other factor which may require marketing siforts
to further publlc housing program goals. The SHA shall assess
these factors at least annually as part of its Agency Plan in order to
defermine the need and scope of the markeiing effort.

Affirmative Marketing

The SHA shall underlake appropriate affirmative falr markeling ..

efforts whenever lhe Aulhority idenlifies a need lo augment the
numbser of applicants o n any of its sile-based waiting lists. (See
Section 2,1.1.2 and Seclion 3.2)

Print Madia

SHA will estabiish a list of bu’bﬁcalions‘io which marketing will be
dona through the use of print media. As necessary, lhe SHA will
ufitize any or all of these publi¢ations io facilitaie outreach,

The SHA will seek to reach potential applicants through advertising
in publications that serve mingrity popuiations. Additionally, the
SHA may use public service announcements {0 reach peaple who

-.:2{ Daleted: April 2007
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cannot or do not read newspapers. The Equal Housing Opportunity
fogo will be used in all adverllsements

2.2.4 Required Postings

In the lobby of the SHA's Applications ‘Department and in each of
its management offices, the SHA will post, In a conspleuous place .
and al a height easily read by all persons Including persons with
mobilily disabliittes, a statement that the foilowing information is
avaltable for review at the SHA’s Central Office located at 25 Saab
Court, Springfiefd, MA, and at sach development's managementi
office. In those developments where there is no management
office, the slatement will be posted in. Iha development’'s communlty
area.

1.) " Stalement of policles and procedures goverping Admissions -
and Continued Occupancy,

2.} Nolice of the status of the wailing lists (opaned or closed),

3.) Alisting of all the developments by name, address, number of
units, units designed with spaclal accommaodalions, addresses
of ail regional offices, office hours, telephone numbers, TTD
numbers and resident facilities and hours of oparalion;

4.} Applications for admission to the SHA’s programs;

5.) income lhmiis for admisslon;

6.} Federal Utility Allowance Schedule;

7.) Current schedule of routine malntenance charges;

3.} Dwelling iease;

9.} Grievance Procedurs;

10.) Pat rules, pet agreemeni lease agresment, pet owner's
absence agreement .

11.) Falr Housing Poster;

12.} Equal Opportunity in Employment Poster;

13} LEP Plan; and , 4 A Deteted: Apri 2007
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14.) Any current SHA nolices.

2.4 The SHA Services to LEP and Hearing linpaired Persons Plan

241 Purpose.

The purpose of this Plan s to assist the Springfield Housing
Authorlty (*SHA") staff in providing meaningful access-to SHA's
programs and aclivities ("programs”) 1o persons with limited English
. proficlency (“LEP™) and hearing impairments. The SHA is
commilied to complying with federal requirements in providing free
meaningful access to its programs and activities for its LEP dflents
and the hearing Impalred. No LEP or hearing impalred client will be
denied access to a SHA program because the client does not
speak English or comimunicates i English on a limited basls. -

2.4.2 Definitlon Of Terms
1.) Client

a.) A person who Is an applicant for or participant in the SHA's
public housing programs, Housing - Choice Voucher

Program, Homeownership Program and other SHA .

programs; andfor ‘ .

. b} A person who may be sligible for an SHA program but is
underserved and may benefil from an ouireach program.

2.} Effective Communicatlion

Effective communication occurs when SHA staff has lakeri

hearing Impalred clients.

Effective communication also means that the LEP or hearing
impalred clieht is able to provide and recelve required or
necessary information.

3.) interpretation

of a message from one language into ancther language,
{including sign language),,
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4.} Language Asslslance

Language assistance includes interpretation and translation.
SHA has lhe sole discretion to determine whether to provide tha

-

lfanguage assistance In the form of Interpretation, fransiation. or i,'{peiatgd_{ or transtalfon.

,\, ;.-{.De-le‘téd: P
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8.} Limitad English Proficlency B N

A person will be considered of limited Engilish proficiency if
hefshe toss not speak English as a primary language and has a,
limited ability to read, wrile, speak or understand English. The
focus Is on the client's lack of English proficiency. A client who Lo
profictenlly speaks English is not a LEP cllent. e

* “{ Fernmatted: Indent: Lefu ¢

8.) Meaningfuf Access

Meaningful access is free language assistance In compliance
with fedsral requirements. The SHA's goal s o provide
meaningfl access o the SHA's programs by LEP and hearing l
impalred clients In a manner that balances the following four
factors: . '

a.) The number or proportion of LEP and hearing impaired !
cllents sligible to he served or likely to be encouniered by
the SHA;

b.} The frequency with which the SHA comes inte contact with a
parlicular . language. The SHA's dally contact with a
particular language may require more language service than
sporadic contact;

¢.) The nature and importance of the program lo the person's
life. A compulsory activity is evidence of imporiance. For
example, voluntary attendance at a resident meeting does
nol have the same imporlance as the application and
termination process for public housing and the Housing
Cholce Voucher Program.

.d.y The SHA’s resources and the cost of providing meaningful
access. Reasonable steps may csase to be reasonable
where the cosis imposed substantlally exceed the benefils.
The SHA determines the budget for language assistance.

7.) Transiation

" {vetetod: aprii 2007 7
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Translation means the wrilten or sign fanguage fransfer of a |+ oo

message from one language into ancther language.

2.4.3 Offer of Free Language Assistance

244

The SHA staff will offer the opportunily for meaningful access o
LEP and hearing Impaired clients. If a client asks for language
assistance and the SHA determines -that the client is LEP or
hearing impaired and that language assistanca s necessary lo
provide meaningful access, the SHA will make reasonable sfforls o
provide free language assistance. If reasonably possible the SHA

will provide the tanguage assistance In the LEP or hearing impaired

client's preferred language.

Language Assistance

1.} Mix of Language Assistance
The SHA has substantlal flexibility in determining the lype of
fanguage assistance necessary to provide meaningful access.
Meaningful access should be at a fime and place that avoids the
effective denial of the program or an undue burden or delay in
the rlghts, benefils or services to the LEP or hearing Impalred
client. '

2.) Transiation Of Doguments

Where 10% of tha SHA's cllants speak a specific languags, the

SHA will ranstate the public housing lease and seiected mass

mallings in that language.

3.} Formal Interpreters

Formal interpreters include SHA billngual and hearing impaired
staff and contract vendors. Formal Interpreters shall be used al
the formal hearing for denial of admission o the SHA programs,
informal  seitlement conferences, and formal hearlngs for
termination of participation in programs.

A SHA staff interpreter may not be a subordinate of the person

making the decision.

4.) Informal lnterpreters ‘

Informal interpreters may mclude the LEP or heanng |mpaired

cllenf's family members, friends, legal guardians, service
representatives or personal advocates. Informal interpreters
may be appropriate dependmg on the circumstances and the

SHA Admissiona & Continued Qcoupansy Polloy ) Page 23

Dl U g R ]

[ Delated: Apar 2007
p] EREEIEN .




subject malter, However, In many circumstances, informal
interpreters, especially children, are not competent lo provide
quality and accurale interprelations. There may be issues of

confldentiallty, competency or condlict of interast, -

A LEP or hearing Impalred cllent may use an informal Interpreter
of histher own choosing and expense In place of or as a
supplement to the free language assistance offered by the SHA.
IF possible, the. SHA should accommodate a LEP or hearinig |
Impalred client's request to have an informal interpreter. In |

these cases the client and interpreter should S|gn a waiver of .
free interpreter servics,

Iif .a LEP or hearing impaired cllent prefers an informal

interpreter after the SHA has offered free interpreter services,

the informal interpreter may interpret. If a LEP or hearing

impaired clfent wants an informal Interpreter, the SHA may also
" elect to have a formal interpreler present.

5.) Ouiside Resources

Outslde resources may Include communily volunteers, SHA
residents and parlicipants in the Housing Choice Voucher
Program. Outslde resources may be used for Interprelive
services al public or informal meetings or evenis. ‘

8.} Emergency Slluafions
Any Interprater may be used In an emergency situatlon, The
SHA should first respond to the emergency and follow up with .-
language assistance as appropriate,

7.) Doeumented Use OF Interprefer
The SHA staff shall document In the LEP or hearlng impalred
client's file or record when an interpreter i3 used during the
application and {ermination process to a SHA program or durlng -
a public houstng grievance procedurs. :

2.4.5 Guidelines for Using an {nterpretér

The following guideline should be followed when a SHA staff
person s using an interprater:

1.} Stale the purpese of the communication and describe the type
of information to be conveyed;

{(psletad: Aprit 2007
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2.} Enunciate words clearly and aveld confractions such as “can't’
~ that can easily be misunderstood, Insiead, say "cannot.”

3.) Speak In short seniences, expressing one idea at a llme and
attow the Information to be interpreted;

4.) Avoid the use of double negatives, e.g. “If you don’t appear in
person, you won't get your ‘henefits.” Instead say, “You must
come in person in order {o gt your benefils.”

8.} Speak lo the LEP ¢llent and riot {o the Interpreter;

1

6.) Avoid using slang and acronyms such as SHA, HUD, DMCD;, __+ J; —[namted- g
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7.) Provide brief explanatlons of technlcal terms of art, such as [
recerlification, income disregard, and minimum rent. :

8.) Qecasionally ask ihe - interpreter if he!she understands the : “.9_"_“.?’? -
information. If the Interpreter Is confused, the LEP or hearing =

impalrad cllent may be confused,
8.) Bo patlent and thank the Interpreter.
2.4.8 Notice of Free Language Assistance For SHA Business

1.) Appiications for SHA programs will inquire about LEP ellgibility - ‘
and need for language assistance;- RS

2.} Recertiflcation fetters shall advise clients about how to request
fres tanguage assistance for SHA business;

3.) Each denial to a SHA program shall contaln language that the
client may contact the SHA for free language assistance for the
action taken;

4.) The SHA shall determine on what other occaslons to give nolice
that a cllent may request free language assislance for SHA
husiness;

2.4.7 Private And Gontidentlal Data
1.) SHA Staff Inlorproters

Federal and state law requlfes the SHA to protect private or
confidential data.

2,) Contract Language Assistance Vendors

,{ peteted: Aprii 2007
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Contract language assistance vendors will sign a “Slate and
Federal Data Privacy Siatement® form as parl of the conlract
documents.

3.) Informal Interpreters

When using informal interpréters SHA should have the informal
interpreter and client sign a “Waiver of Free Inierpretive
Services” form.

'+J,
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1.) The application for SHA programs shall provide a space for the - { rormatted: Indent: Lefi: 0" ]

LEP or hearing Impaired cltent to Idantify the language for which
lnlerpreter andfor translation services are neaded.

2.} The SHA will enter a client's language on tha tracking software
for SHA programs.

24.9 SHA Staff Training
1.} The SHA will make this LEP Pian available lo staff;

2.) The SHA will inform new employees in the New Employee
Orlentalion of SHA's duty fo offer fres language assistance in 7
compliance with federal requirements.

3.} Any SHA staff member who Is likely to have ongoing contact
with LEP and hearing impaired clients will altend {raining about
providing.service o LEP and hearing Impairad cllents,

a) The SHA's duty to offer free language assistance in
compliance with federal requirements;

CpersonPlan___ . )
¢} The methods to be usad to document a client's language :
needs; and
d.) Identily of lhe person managlng services to LEP or Hearmg J :
Impaired Persons, bi_ilngt_ia!_s_téf! and contract interpreters, { Peletod: Menager. i )
2.4.40 Momtorlng ' - '
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1.) A summaiy report front the lracking software of the numbar of
SHA clients who are LEP or hearing impalred;
2.3 A summary report from the fracking software lisling the
languages used by LEP and hearing impaired clients;

3.} A delerminalion as to whether 10% of SHA’s clients speak a
speclflc fanguage requiring the f{ransiation of documents as
provided in fhis plan.

2.4.11 LEP Pian Distribution and Public Posting
The Services to LEP and Hearing Impaired Persons Plan will be:

1.} Distributed to att SHA su_pervlsors;

2.) Avallable In SHA Management Offices and the Rental -

Assistance Department,
3.) Posted on SHA's wehsite, www.chamass.org. '
2.4.12 Standard Of Care

The Services to LEP and Hearing Impaired Persons Plan does not
creale a standard of care, a covenant of habitability or any rights lo
third partles or SHA clients. The Plan does nol expand the SHA’s
duty under any law, regulation or ordinance. In cases of conflict,
the applicabie law, regulation or ordinance shall prevail, This Plan

provides guidellnes related lo the standards to which the SHA .

aspires.
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CHAPTER 3: APPLICATIONS AND PROCESSING

o it ) ) )

3.1 Application Forms

Applications are avaliable during the hours of 8:00 a.m. and 3:00 p.m,,
Monday through Friday at the Applications Department {ocated 35 A Saab
Court, Springfield, MA, 01104. The Applicalions Dapariment is closed {o
the public on Wednesdays. Applicalions are available oni ths SHA's

upon requesi. The SHA shall provide reasonable assistance to applicants
in completing the application form, '

3.2  Waiting Lists

The following provisions set forth the procedures for managing the SHA's
federal wailing list(s), placement of applicants on the waiting fist(s), and
-the assignment of vacant units to persons on the waiting lisi(s) in a
unfformly nondiscriminatory basls without respect to racs, color, sex,
sexual orienfation, natlonal orlgin, ethnicity, handicap, disability, or familial
slatus. . .

3.2.1 Mana'gement
The SHA maintains waiting lists by bedroom slze. The SHA shall

date and Ume stamp each application recelved and shall provide a
recsipt to the applicant, Including a control number.

The waiting lists are generally open for an indefinite perod;

however, in the svent of ¢losure and reopening the SHA shall follow -
the procedures delineated In this section.

1.} Opening the Wailing List(s)

The SHA will provide public nollce in advance .of opening a -
waiting list to ensure that families are aware that they may apply -
for federal publlc housing. The SHA will publish the nofice’ in
The Republican, In available minorily media of general
circulation, and 1o local organizations ihat service low and
moderate income familles. The SHA will also provide wrilten
noiice In the lobhies of the SHA Applicalions Depardment, the
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3.24

SHA Rental Assistance Deparlment, and the SHA management
offlces.

The notlce shall stale clearly the method of selection (date and
. time), where and when to apply, and will set forth any imitations
- on who may apply.

2) Closing the Wailing List(s)

If the SHA determines that the existing waiting list contalns an
adequate pool of applicants based on available housing
opportunities and projecied lturnover, the SHA may stop
accepling new applications or may accept oniy appifcallons
meseting criteria adoptad by {he SHA.

Updating and Reclassificatlon of the Waiting List(s}

The SHA will update and reclassify all applications on file on its
wailing lists on an annual basis to ensure that the pool of appllcants
on the wailing list reasonably represenis families who are
interested in appiying for federal public housing,

The SHA will contact applicants on the waiting list to confirm that
they are still interested In participaling in the program for which
application was made. The SHA will also request that lhe applicant
family update information regarding address, family composition,
Income category and claimed preferences {o ensure thal the

applicant is still preliminarily eligible and {hat the preference and i

prioily status remain the same. The SHA will request that
applicants respond within a timeframe set forth in the leller and
shall Indicate that fallure o respond may resuit In the removal of the
family from the walling list. In the event that the applicant does not
raspond within the -timeframe andfor aliend a scheduled
appolntment af the SHA, the family shall be removed from the
waliting llst,

The SHA will grant a reasonable accommoadation for an applicant
with a disabilily who is removed from the list for failure to respond
to the SHA's request far information or update due to the disabilily if

- the applicant requests such accommeodation in writing and the SHA

determines that the requested actommodation Is reasonable,
Under thesse clrecumstances, the SHA shall reinstate the applicant to
histher former posilion.

An applicant may at any tims withdraw hisfher application.
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3.3  Processing Appllcations for Admission

3.3.1 Progessing

i is the SHA's policy lo accept and process appilcations in
accordance with applicable SHA, Federal and State regulations and
handbooks.

Applications will not be accepted uniess they are complets, legible
and signed by the Head of Household and Co-Head of Housshold
{if applicable). -

3.3.2 Applicant Placement On Waitfng List

All applications shall be assigned a chronological application
confral humber and shall be dale and time stampad when they are
completed and recslved at {the SHA Applications Department.

All Applicants shalt be given a date and {ime stampad recaipi that
_Informs Applicants of their responsibility 1o notify the SHA of any
change of address or Household cotmposition and fo respond to
application update requests sen o them.

1.) Loval Preference: Witness Protection — This selaction
preference Is available when a local, stale, andfor federal law
enforcement orgariization requests that the SHA house a .
witness or other person ("Applicant’) Involved in an Investigation.
or pehding crfminal action, the SHA may place the applicant
ahove all others on the wailing fist provided that the law
enforcement  organfzafion  provides compelling  wriiten
Justification for the request. The request gshall be reviewed and
approved by the Executive Director.

2.) Local Preférence: Nalural Disaster {(PH Resident) - This
selection preference Is for a family, who was a public housing
resident In another jurisdictfon, affecled by a foderally declared
disastor,

3.} Local Preference: Nafural Disaster {Non-Residenf) - This
selection preferenice Is for a family affected by a fodorally
‘declared disaster.

4.} Local Preference: Applicant for Housing First Program ("HFF)
al Marble Street Apariments ~ This selecifon preference Is for a
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-family who meels ihe criteria of lhe HFF as defined In Chapler -
5. Applicants to HFP will be maintained on a program-based

waiting list exclusively for Marble Streotf Apartmenis for up fo 15
units.

5.) Local Preference: Resident of Springfield, Massachusells {24
CFR 960.206(b}{i){

This selection preference is avallable to an applicant, otherwise -

eligible and qualified, who is a resident of Springfiald, MA, or
who Is working or has heen hired to work in Springfield, MA.
The use of this preference does not have the purpose or effect
of detaying or otherwise denying admission {o the program

based on the race; color, sthnic origih, gender, rgsiigion,

disahility or age of any member of an applicant family.
8.) Standard Applicant

An applicant who is not gligible for the preference set oul ahove,
3,3.3 Selection From The Walting Llst(s)

The SHA shalt select applicants from the wailing lisi(s) in the order
“of placemsnt on the list as determined by the date and time of the
applicalion and eligibilfty of ihe local preference, subject o the
following provislons. :

1.) Designated Developments

The SHA has developed a designated housing plan for
disabled/handlcapped individuals in the following developments:
Johnny Appleseed Apariments and Morgan Manor. '

At these developments, the SHA will offer available units first to
disabledfhandicapped familles under 50 years of age. |f thers
are no disabled/handicappad families on the waiting st under
the age of 50, the SHA will next offer avallable units fo near-
elder families (80 through 61 years of age). If there are ho near

elder families on the walllng list, the SHA shall offer available -

units to applicants 82 years of age or older.
2.) Handicapped-Accessible Units [24 CFR 960.407(b}]

A handicapped accessible unit will first be offerec lo families
who will hanafit from the accessible features. If there are no

" Deleteds Aprir20ar
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applicants on the walling list who require accessible features,
the SHA wiil offer the accessibie unit to an applicant who does
not require accessible fealures, provided that hefshe agrees In
writing lo transfer to a different unit at the family’s expense, if a
family requiring an accessible unil needs the unit. The SHA will
provide a 30-day notice to any family required lo fransfer.

3.3.4 Unit Size

The guideiines set forth below generélly establish the unil size
based on the size and somposition of the family:

O (Studlo)
1

1
1
2 2
3 3
4 4
5 b

in addition to the above guidelines, the SHA shall dsterming an
applicanl household's appropriate unit size based upon the
- following criteria:

1.) 8ingle person families shall be allocated not more than one
badroom; -

2.) No more than lwo persons ars required to accupy a bedroom;

3.) A family that consists of a pregnant woman (with no other
person} must be treated as a two person family; :

4) Aduit household members of the opposite sex, excepting
husband and wife {or those in a similar living arrangement), do
not have to share a hedroom; howsaver, other household |
members of the opposile sex may elact to shars a badroom,

8.) Persons of the same sex shall share a bedroom, provided that
a househald member, age 21 or over, may alect not {o share a
badroom with his or her child, grandchlld, or legal ward;

" { Deletedt Aprli 2007 |
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8.} A housshold member does not have lo share a badroom i a
consequence of sharing Is or would be a severe adverse
impact on his or her mantal ¢r physical health and If the SHA
recelves rellable medical documentation as to the impact of
sharing;

7.} Each bedreoom shall contain al least 50 square feet of floor
space for each oceupant and a minimum of 70 square feet and
shall meet all other applicable requirements of the
Massachusslis Slate Sanitary Code (105 CMR 410.000) for a

" room occupled for slesping purposes,

8) Only bedrooms may be used for slesping purposes by
household members;

8.) The llving room, kitchen, balhrcbm, and hallways shail not be
used for slesping purposes by any househoid membsr;

10.} A household memher shall be considered to be living reguiarly
with a famlly if lemporarlly absent for reasons such as
hospitalization, duty assignment, employment, or school
aftendance in another location, Upon racalpt of notice from the
Department of Social Services that ohe or more children wiil
be reunified with a household member, such child or children,
if eligible and qualified, shall be consldered household
members for purposes of securing a unit of appropriate unit
size for the reunified family;

11.} Space will not be provided for & family member who will be
absent most of tha time, such as a member who is away in the
military or a child who is away at school but who fives with the
family during school recessses; or in situations Involving
custody of a child for less than 50% of time. In thess
situations, the SHA must be provided with court documents

that verify the court-sanctioned custody arrangement,

12.} A child who Is temporarily away from the home because of
placement in foster cars is considered a member of the family

_in determining the family unit size. [n these siluations, lhe
SHA must be provided with court documents that verify that

Deleted: ;

{he child Is expected to return o the household,

13.) A foster ¢hlld will be considered In determining unit size only if
hefshe will be in the unit for more than twelve (12) months;

14.} Children of the apposiie sex under lhe age of five must share

a bedroom {e.g. a five year old girl must share a bedroom with [[Geizted: Apri 2007

SHA Admissions & Conilnuad Ocsupancy Policy ' Page 33 PO




a three year old); persons within the same generalion of the
same sex shall shars a hadroom;

15.) Persons of different generations, persons of the opposite sex
(other than adulls who have a spousal refationship) and
unrelated adults should be allocdted a separate bedroom;

16.) A full-time, live-in personal care aftendant, whether or not.a
household member for purposes of rent determination, i
determined by the SHA to be qualified, shall be deemed a
housshold member for purposes of determining Ihe
appropriate unit size in public housing; and

17.) In the event that a househeld member, whe has signed the
lease, applles for the addilion of a person as an additional
household member, the SHA shall determine whether ihe

housshold member to the family if the unit is of appropriate

_unit.slze or, If the unit is too small, upon transfer of the family
to a unit of appropriate unit size. See Chapter 10, Section
10.4 for additional Information and requirements.

3.3.8 Exceptlons to Guidelines

The SHA may grant an, exception to subsidy standards In
determining the appropriate unit size for & parlicular family, if the
SHA determines that the exception is justified by the age, sex,
heaith, handicap, or refationship of famlly members or other
personal circumstances,

The SHA may provide a family with a unil that Is larger than
suggested by the guldelines, wiih the condition that the family will
move to a smaller unit when another family needs the unit and a
suitable smaller unit is available. if such a move becomes
necassary; the cost of the move shall be the responsibility ‘of the
family. The SHA will require that the family sign a document
reflecting its understanding of this exceplion and of the family's

rosponsibilities,

3.3.6 Unit Offer
When an applicant approaches the top of the waiting list, the SHA

shall make a final determination of the applicant's ellgibliity and
suitabilily, After a verified determination of aligibilily and suitabiiily

Is made, and the applicant’s name is at the top of the wailing list{s),

‘;ﬁ)eleted: April 2007
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or is oiherwise. the next candidate for a unit offer, the SHA shafi
make one (1} unit offer of a suitable unit to the applicant household,

The unit offer shall be for the unil{s) thal has besn vacant for the -

longest period of time or is the unlt that will next be available. In
some Instances, the SHA may make a unit offer for a unit that is =
axpected lo become available and for some reason the unft does
not become avaliable. Under those unusual clrcumstances, there -
.will be a second unif offer {o the applicant.

A “sultable” unit is one that is appropriate In size and type for the
applicant.

if the applicant provides rellable documentation establishing that
the unit offered Is inappropriate and would cause severs and
unreasonable hardship, the SHA may offer different units to the
family,

An applicant must accept a unit offer within fhiree_(3) days of the {Deleted: saven
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writian offer, For good cause the SHA may extend the lime for a
ragponse. An-applicant who fails to accept a unit offer within jhree_ {.: 7 naleted: seven

B et

days or to provide documentation that the unit would cause severs
and unreasonable hardshlp within that period shall be removed
from the walting list.

3.4 Communications
3.4.1 SHA to Applicants

All communications with applicants will be by first class mail, except
when an applicant, who Is a disabled person, requests some other
form of communication (for example, a {elephone call,
communication with a designated third- party, etc.). Failure to
respond to SHA communications may result in withdrawal of an
applicant from all waiting lisis.

3.4,2 Applicants to SHA

it is the responsibility of each applicant to Inform the SHA in wiiting
of any change in address, telephone number, Household
conpositlon, change In Pricrty, Good Gause, or other inforrmation,
which may affect the siatus of the application while on the wailing
list(s). For an applicant with no fixed address, such as homeless
households, the address of a soclal servics agency may be used
for SHA contacts; however, if the applicant finds permanent
housing, the address must be reported {o the SHA In wiiing at

once,
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CHAPTER 4: ELIGIBILITY AND SUITABILITY FOR ADMISSICON

|
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41 General 3 §

The SHA shall make a prellminarg} determinallon of eligibility based on
Information contained in the application and shall aiso determine whether <.
an applicant appears to be entitlod to any preferance status.

4.2  Appiicant Eligibility and Suitability

In order to- mest the eligibliity criteﬂa for federal public housing, an
applicant must mest ihe following standards:

4.2,1 Family Eligibility

Each applicant must be elghteen years or older at the lme of the
initlat application and must demonstrate that he or she is a family
ag defined by HUD regulations.

4.2.2 income Eligibiiity

To ba eligible for admission, an applitant family must be a fow-
income family at the time of admission. (i.e. famlly income does not
exceed 80% of HUD established median income for Springfield,
MA).- The family's annual Income, not adjusied income, is used to.
determine whether an applicant family s sligible.

4.3  Clilzen/Non-cltizen Ellgibility

To be efigible for admission, each member of the family must be a United
States cilizen, national or a non-citizen that has sliglble immigration status
in one of the following categories:

4.3.1 Permangnt Resident

Lawfully admitted for permanent residence as, an immigrant,
including special agricultural workers:

' 4.3.2 Attorney General Designation

Entered the Uniled Stales before January 1, 1972 and has
maintalned continuous residence thereafter, and who Is not-
inellgible for ciizenship, but who is desmed to be lawdully admilted
for permanent residence as a resull of an exercise of discretion by
the Attorney General of the United States;

{ beleted: April 2007
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1.} Asylum/Refuges

Lawfully present in the United States pursuant to the granting of
asylum (refugee status};

2.} Emergent/Public interest

Lawfully present in the United States as a result of an exercise
of discretion by the Attornsy General for emergent reasons or =
reasons deemed strictly in the public Interest (parole status);

3.) Deportation Withholding

Lawfully present in the United States as a resuil of the Atlorney
General of the United States withholding of deportation (threat
of fife or freedomy); andfor

4.) Amnesty -

© Lawfully admitted for temporary or permanent resldence
{amnesly granted upder Immigration and Naturalization Action
Section 245A). '

A family shall not be sfigible-for assistance unless every member of
the family who will reside In the unit is detarmined to have eligible
stalis, unless the family is a mixed family under appropriate HUD
. regulations {24 CFR 5.508, 5.518, 5.518] or certain family members
are eligible for temporary deferral of termindtion of assistance or
HUD determines that benefits should otherwise continue or be
granted. :

4,4 Social Security Eligibillty

or cerlify that they have not vet received one after having made
application to the Social Security Administration. Generally, no family

“ mémber may be added to the lease prior to the verlficatlon of his or her
Soclal Security number,

4.5 Exccution of Consent Forms,

T6 be ellgible, each member of the family who is at least 18 years of age
shall sign one or mare consert forms. The consent form(s) must contain,
at a minimum, the following:
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4.6.1 SWICA Authorization

A provision authorizing the SHA to obtain from Stale Wage

Information Colieclion Agencies (SWICAs) any information or -
material necessary to complete or verify the application for

‘parficipation or for eligibilily for continued occupancy.  For

residents, a provision authorizing the SHA to oblaln information or

material through the Upfront income Veriflcation (*UIV®} program.

4.5.2 Employer Authorizatlon

A provision authorizing HUD or SHA to verify with previous or -
currant employers income and job refated informaiion pertinent o
the family's eligibility for or levet of assistance;

4,5,3 IRS and SSA Authorization

A provision autherizing HUD fo request income information from the
Internal Revenus Service and the Scclal Security Administration for -
the sole purpose of verifying income information perlinent to the
family's sligibilily or level of benefits; '

4,6.4 GCredit Report / Previous Landiord Authorization

A provision authorizing SHA to secure credit reports and a previous
tandlord history report;

4.6.6 Substance Abuse Treatment Records Autharization

A provision which will authorize the release of certain medical and
freatment history for persons who have enrolled. in an alcohol or
substance or drug abuse facllity and are staling to the SHA that
they have been rehabilliated from the alcohol and substance or
drug abuse;

4.6.6 Criminal History Authorization

A provision that authorizes the SHA to conduct a criminal
hackground invesilgatlon of the applicant and each member of the
applicant's family who is at least 17 years old. |f any adult member
of a family has nof resided in Massachusetts for twelve (12) months
at the time of final screening, the SHA shall require the appiicant to
secure a criminal history from the state In which the adult
household membar last resided for a period of one or more years.

A\ Deteted: April 2007 ' ]
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4.5.7

Explration State_ment

A statement thal the authorization(s) o release the information
requasted by the.consent form expires 185 months afler the date the
consent form is signed. This provisioh wiil not appiy to ihe Criminal
History Authorization.

48  Violence Agalnst Women Act 2005 (“VAWA”)

461

462

Definition

On Januwary 6, 2006, President Bush signed VAWA into law as
Public Law 109-162.

VAWA amends the Public Housing Program to ensure that vicims
of domestlc violence, dafing violence, and stalking and their

families are not wrongfully evicled from or denied housing because
of the violence committed against them. The statute establishes an
exception to the federal "One-Strike” criminal activity eviction rule
for residents.

See §§ 6086, 607, Pub. L. 108-182, 119 Stal, 2960 (January 5,
2008); 42 U.8.C. § 1437d, as amended; 42 U,S,C. § 1437{(0}, as
amended; 42 U.S5.C. §§ 14371(c), (d), as amended.

Polley

The SHA supports the goals of the VAWA Amendments and will
comply with its requiremenis.  SHA will continue to administer its
housing programs in ways that support and protect residents and
applicants who may be viclims of domeslic vioiehce, daling
vlolence, sexual assault of stalking. '

The SHA will not take any adverse aclion against a
resident/participant or applicant solely on ihe basls of her or his

- -being a victim of such criminal activity, including threats ¢f such

aclivity. “Adverse action” in this context includes denial or
termination of housing assistancs,

Furlhermore, SHA will not subject a victim of domaestic violence,

dating violence, sexual assault or stalking to a more demanding
standard for lease compliance than other residents.

Residents that are In jeopardy of being evicted because they are
vicims of domestic violence, daling violence, sexual assault or
stalking should contact the Springfleld Housing Authority, The SHA
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4.7

4.6.3

will refer public housing resldents to court, for filing of resiraining
orders,

The SHA may issue a no trespass nolice to a non-resident, who is
an abuser of a residenl, prohiblling the abuser from coming onto
SHA property where the resident lives.

Documentation

The SHA will follow the federal definitions of ;:lomestic violencs,
daling vicience, and slalking as {he terms have been defined in

VAWA. SHA will also honor civil protection orders and other court

orders from. domestic violence and family court judges that address
rights of access to or control of the property.

The SHA may bifurcale a lease in order lo evicl, remove, or
terminate the assistance of the offender while allowing the victim,
who is a resident or applicant to remain [h apartment or on
application. ‘ '

Before complylng, SHA will ask applicant or resident for
documentalion that he or she is or has been a victim of domeslic
violence, dating violehce, or staiking, subject lo certain stalutory
requirements related to confidentiality and the types of
documentation that may be used.

One Strike And You're OQut Policy

4.7.1 Screening Of Applicants

it is the policy of the SHA that each applicant for housing In Its
dwslling units shall be scresned and additionally, that appropriate
screening shall be conducted so that admission shall be denied to a
public housing appllcant:

The term "appropriate seresning” refers {o the SHA's- applying ”
discretion to consider all available information while making a

declsion to deny admission.

1.} Who has a recsnt history of eriminal activily involving crimes to

persons or properly andfor other criminal 4cts that affect the

health, safety, or right to peaceful enjoyment of the premises by
other residents;

2.} Who was evicted from assisted housing within three years of the

projected date of adnission because of drug-related criminal
activily;
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4.7.2

3.) Whom the SHA determines an applicant is illegally using a
controllad substance;

4.} Whom the SHA has reasonable cause to believe an applicant
illegally uses a conlrolied substance or abuses alcohol in a way
thal may Interfers with the heallh, safety, or right to peaceful
enjoyment of the premises by other residents; andfor

8.) Who is a fugliive felon or parole violator: {1} Fieelng to avoid

prosecution; or custody or confinement after conviction, for a -~

crime, or attempt fo commit a crime, that is a felony under the
laws of the place from which the Individual flees, or that, in the
case of the State .of New Jerseay, is a high misdemeanor; or (2}
violaling a conditlon of probatlon or parole impesed under
Federal or State law, .

Appllcant Screening Procedure

in addition to its existing screening procedurés, ihe SHA wili utllize
the following procedures:

1) Criminal Hislory — The applicant and all adulls listed on the
application must sign a release allowing the SHA to request a
copy of a criminal history report from the Criminal History
such Information. If the SHA uses informailon contained 'in a
criminal history report as grounds for denylng . housing

_ assistance and the applicant requests an informal hearing on
the denial, a copy of the criminal history must be provided to the
applicant at the hearing, and the applicant shall be aliowed to
dispute the accuracy or retevancy of the criminal history report.

2) Wegal Use of a Controlled Substance — Admisslon shall be
denied to any person whom the SHA determines is lilegally
using a conlrolled substance. In addition to any information
regarding ilfegai use of a controlled subsiance that appears on
the criminal history report, the SHA also shall rely upon
information eblained from other scurces, such as local police
incident reporis {including references lo the applicant contained
In records of assigned pollce personnel working through the
Crime Prevention Office, court records, or similar records},
fandlords, employers, social service agencies, substance abuss
centers, acqualntances (including current lenants) who may
contact the SHA fo volunteer informalion, SHA records of
complalints received -about drug aclivities invoiving any of its
tenants in which the applicant is named as a particlpant of such
aclivitles, or any other appropriate source. The SHA shall
examine carefully all such information obtained from other
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3

4)

5)

sources to determing that there is reaschabie cause to believe ™

that the person's paltern of illegal use of a controlled substance
may Interfere with the health, safely, or right to psaceful
anjoyment of the premises by other residents.

Alcohol Abuse — Admission shall be denied to any person when

the SHA delermines that there Is reasonable cause {o balieve
that the peorson's pattern of abuse of alcohol may interfore with
the health, safety, or right to peaceful enjoyment of the premises
by other residents. In making such dstermination, the SHA shall
rely upon- refevant information obtained from local law
enforcement agencles, sociat service agencies, properly
owners, employers, alcohal ahbuse centers, acquaintances.
{including current tenants) who may contact the SHA lo
voluntesr information,, or any other appropriate source, The SHA
shall examine carefully all such information obtained to
determine whether it has reasonable cause to belleve that the
person's paflern of abuse of alcohol may Iinterfere with lhe
health, safety, or right to peaceful enjoyment of the premises by
other residenis.

Waiver of Polfcies -~ The SHA may waive pelicies prohibiling
admissions If the person demonsirates to Ihe SHA's satisfaclion
that the person no longer is engaging in illegal use of a
controlled subslance or abuse of alcohol and:

a.) has successfully completed a supervised drug or alcohol
rehahilitation program;

b.} has otherwise been rehabliitated successfully; or -

¢.) Is participating In a supervised drug or alcohol rehabiiitalion
program.

Ineligibitity If Evicled for Drug-Relaled Activily — Persons evicled i

from public housing, Indian housing, Section 23, or any Sectlon
8 program bacause of drug-related criminal activity are Ineligible
for -admission lo public housing for a ihree-year period
beginning on the date of such eviction, (Drug-refaled eriminal
activity Is the Hllegal manufacture, sale, distribution, lse or
possession with Intent to manufacture, sell, distribute or use a
controlled substance.} The SHA shall use informalion contained
it ils own files, or informatlon obtalned from other housing
agencles to make a datermination that the person Is neligible.

This requirement may be walved if:
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hahilitation program approved by the SHA, or,

a.} lhe person demonslrates successful completion of a re-+14--

h.) the circumstances leading fo the evic{ion no longer exist. For | .

example, the indlvidual involved in drugs no longer is in the ' _Tvefﬂtedw
housshold because the person Is Incarcerated, A3

8) Disabilily Not an [ssus — The purpese of the above applicant
screening procedures is to prohibit admisslon to the SHA's
housing of any person that it determines to be likely fo interfere
with the health, safely, or right to peaceful enjoyment of the
premises by other residents. In consldering the slements
feading lo the determination, the SHA shall not focus on
whether tha applicant happens {o have a disabilily; rather, the
foctts shall be on whather the person's recent behavior indicates
that he or she likely would continue {0 engage in behavior ihat
wouid be in non-compliance with the dwelling lease.

4,7.3 Evictlons - Terminating Assistance To Residents
i is the policy of the SHA (o evict a public housing resident who:

1.) Engages in criminal activily that threatens the health, safely, or
fight to peaceful enjoyment of the pramises by other resldents;

2.) Engages in any drug-related criminal aclivily on or off the
SHA’s property; or

3.} The SHA determines is illegally using controlled substances, or
the resident abuses aleohol or uses centrolled substances In
such a way that may interfere with the health, safely, or right (o
peaceful enjoyment of the premises by other residents.

The SHA will comply with M.G.L. ¢.121B § 32

4.7.4 Terminating Assistance To Residents Pracedure

1.) Applicability — The poficy of the SHA is to terminate the lease
and avial any person whe has been documented as engaging In
~ one ormore of the following:

a.) Any criminal activity that threatens the health, safety, or right
to peaceful enjoyment of the premises by other tenants or
smployaes of the SHA;

{ Detotesit April 2007
’ K B -

SHA Admiasions & Conilnued Occupancy Policy




2,

S

3)

b.} Any olher activily that threatens the health, safety, or sight to
poaceful enjoyment of the premises by the tenants or
employess of the SHA;

¢} Any drug-related criminal activity on or off the SHA's
premises; ‘

4.} lllegal use of a conirolled substance;

a.) Alcohol abuse thal interferes with the haalth, safety, or right
to peaceful enjoyment of the SHA's premises by other
residents; or

f) Fugltive felon or parole violator; (1) Flesing to avold
prosecution, or custody or confinement after conviction, for a
crime, or attempt lo commit a crime, that 15 a felony under
the laws of the place from which the individual flees, or thal,
in the case of the Slate of New Jersey, is a high
misdemeanor; or (2) violating a conditlon of probation or
parcfe imposed under Federal or State law.

Documentation of Activities ~ In documenting instances of
activitles that may cause for termination of tenancy and eviction,
the SHA shall make prompt invastigatian.into reports from other
residents, SHA’s employees, local law enforcement authoritles,
the general public, and published reporis- Indicating that a
resident is in non-compliance with provislons of this policy, or

the SHA's dwelling lease. In order to ascertain whether to

proceed with lermination of tenancy and eviction, the SHA shall-
utilize the methods contained in this seclion, or other methods
consistent with federal, state, and local” rules, faws and
regulations. ) :

Evictlons are Civil, not Criminal Maflers — In welghing the
documentation and declding whether- to proceed with
termination of tenancy and eviction proceedings In local court,
the SHA shall dstermine whether sufficlent grounds exist to
initiate the actlon, Eviclions are civil, no! ¢riminal, matlters. The
SHA Is not required to meet the criminal standard, of "proof
beyond a reasonhable doubl” Ih order fo terminate a lease and
evict a tenant, a criminal conviclion or arrest is not necessary.
Before iniliating terminalion of tenancy and eviclion action, the
SHA should have sufficient documentation to prove in court that
a lenant has violated his or her dwelling lease before taking
eviction action. The SHA shall specify In its dwelling lease that
criminal activily is cause for eviction even in the absence of
conviction or arrest.
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4.)

6.)

Due Process Right — HUD has made a dstermination that lhe
State of Massachuselis iandlord-tenant couri process provides
the necassary pre-sviction hearing and other baslc slemanis of
due process, Therefore, the SHA can exclude from ils grievance
procedures any cases Involving termination of tenancy for any
aclivity, not Just a criminal activity, that threatens the heaith,
safely, or right fo peaceful enjoyment of the premises by other
tenanis or employees of the SHA; or any drug-related criminai
activity on or off such premises, not just on or near such
premises, Therefore, it shall be the policy of the SHA o exclude
the foregoing from the grievance procedurs, and fo procsed
directly to court for eviction, ‘

Nolice of Termination of Tenancy and Eviclion — Once the SHA
has determined that there is sufficlent documented ustificaiion
fo proceed with termination of tenancy and eviction In cases
involving {a) any criminal aclivily or other activity that threatens
the health, safety, or right to peaceful enjoyment of the premises
by other residents or employess of the SHA, or (b} any drug-
refated criminal activily on or off the SHA's premises, the SHA

-shall promptly tssue nolification to the tenant specifying:

a.) that the lenant is in serjous violation of the terms and
conditions of the dwselling lease and are grounds for
termination of tenancy;

b.) the lease provlsldns that the tenant has violated,

¢.) that the SHA is terminaling tenancy as of a specifled date
(which may be from one day to seven days from the date of
the notice, depending upon the seriousness of the violation);

d.) ihat the terminalion action is not subject to the grievance
procedure;

e.) that if the tenant has not vacated the premises by the date
- specified In the notice, then the SHA will file eviclion
proceedings in court; and '

{) that prior to the Judlclal hearing, the fenant or his counssi
may request copies of any relevant documenls, records
{Including ¢riminal records) upon which the SHA is relying as
hases for he lermination of tenancy or eviction.

,{ Dalated: Apl 2007
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4,7.5 Other Considerations

1)

2)

3.)

4.}

Informing Applicants and Tenants — Al the lime an appilcant
makes Inquiry or presents himselfiherself to make application
for housing, the SHA shail Inform the applicant of the "One
Skrike and You're Out" provisions refated to the application
process. When a lease Is exsculed, the explanaiion of Isase
provisions that Is given to the new lenant will include the
importance of abiding by all terms of the lease, including the
"One Strike and You're Out® provisions. At the time of adoplion
of these policies, current residents wiil have been informed of
the "One Strike and You'ra Out” policy.

Cooperation from Residenls — Rasidents shall be encouraged to
come’ forward with complaints and infermation regarding any
residenls who are in violation of any provisions of the "One
Sirike and You're Oui" policy. Residenis who furnish such
Information shauld be informed that if sufficient grounds for
eviction appear to exist, then their testimony may be requirad In

court, and they must agree to testify if nesded, The SHA will be -

sensitive to the needs of civilian wilness {non-police} that agree
lo teslify, and will provide them with the suppori needed
Including relccation if necessary to assure their safety., In
providing. relocation assistance, the SHA shall ensure that
resident lestimony: is In good faith and retevant to the particular
case.

Cooperation from Judges — While it is inappropriate to talk with
judges about parlicudar pending cases, it may be appropriate for.
the SHA to arrange a general meeling with local judges to
discuss the lssues and reasons for development of this "One
Strike and You're Qut' poficy as it relates to eviclions of
disruptive tenants and the nsed for evictions where the
evidence shows serious lease violations, Concerned residenls

shall be encouraged fo parlicipate in any such genaral meeling

wilh judges.

Coopoeratlon from Law Enforcement Agencies ~ The SHA has
and the Springfield Pollea Department {"8PD") have negoliated

.a contract In which the SHA has procurad the services of three

full time SPD Officers. The terms of the contracl and is .

practical application by SHA staff and SPD offlcers Incerporate
lhe spirit and intent of the "One Strike and You're Oul Polley” in
the following ways: (i} promptly provide the SHA management
and/for appropriate staff with refevant incident reports for timely
eviction processing; (i) help the SHA expedite drug
idsniificalion in serious casses; (ill) prepare for cases as needed
with the SHA Counsel; and {v) frequent meetings are held
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betwaen the SHA and the SPD lo inform the SPD of the SHA's -
needs and problems, and to work out administrative
arrangements so that full and expedilious cooperation occurs, -
To this end, the police personnel must know exacily what
criminal activitles are grounds for lease termination so they can
keep the SHA Informed when such behavior accurs. The Pollce
Department should be encouraged to view providing police
testimony in eviclien cases involving criminal andfor disruptive
behavior as an important part of the department's mission.
Where appropriale, the SHA shall use subpoenas fo facilitate
police tastiniony. Addilionally, the Police Dapartment should be
requesied to supply addifional palrols o public housing
communities with special needs, where it Is economically
feasible for the Police Departimenit to do so.

5,) Supplementation of Exisiing Pollce Services — As cpporfuniiles
may arise, the SHA shall.investigate the feasibility of applying
for additional funding from sources such as the U.S. Depardment
of Justice, local communily Block Grant Program, or Capital
Fund Program (CFP) programs, and other appropriate programs
in order {o obtain funds to provide additional pollce services In
addition to sxisting services,

8.) Working with Resident Organizations — To the maximum extent
teasible, the SHA shall involve its residents, through the
resident organizations, In working together fo furlher the goals
of Iha “One Strike and You're Oul" policy.

7.) Tracking and Reporing Crime Related Froblems — The SHA
shall maintain records in a separate file that document instances
of ¢rime related probloms In ils developments as such problems
hecome known to the SHA. The documentation will include the
date, lime and location of 2ach reported incident, the names of -
parifcipants i known, and the delfalls of the incidenl. The
documentation also wilt contain a summary of actions taken by
lhe SHA, Including reports to the local police authorilles, any
meetings befween the- SHA's stafi and ienants or other
interested persons, and court action taken, including eviction *
procesdings, and the finzl disposition of the maiter.

4.8  Sultabllity for Placement [24 CFR 960,203]

In making its final determination, the SHA shall determine if the appitcant
and household members are sultable for public housing. An applicant and
the applicant household may be disqualified for any of the foliowing
reasons: :
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1).

2)

3)

4.}

5.)

8.}

7)

8)

The applicant or a household member has disturbed a neighbor or '

neighbors In a prior residence by behavior, which If repeated by a
resident in public-housing, would substantially interfere with the rights
of other residents fo peaceful enjoyment of their units or the rights of
SHA employees to a safe and secure workplacs,

Tha applicant or a household member has caused damage or
destruction of property at a prior residence, and such damage or
destruction of property, if repeated by a resident in public housing,
would have a material adverse effect on the housing development or
any unil in such development;

The applicant or a household member has displayed living hablts or
poor housekeeping at a prior residence, and such living habils or
poor housekeeping, if repeated by a resldent in public housing, would
pose a substantial threat to tha health or safely of the resident, other
residents, or SHA employees or would adversely affect the decent,
safe and sanitary condition of alt or part of the housing; :

The applicant or a household member in the past has engaged in

criminal aciivity, which if repeated by a resident in public housing,
would interfers with or threaten the rights of other residents or SHA
smployees to be secure In their parsons or in thelr property or with
the rights of other residents lo the peaceful enjoyment of their units
and the common areas of the housing development.

The appilcant or a household member who will be assuming part of
lhe rent obligation has a history of non-payment of rent and such

non-payment, if repeated by a resident in public housing, would -

cause monstary loss;

The applicant has an ouistanding debt owing to the SHA (or any
other program subsidized by HUD or the Commonwealth of
Massachusells) will not be considered for readmission until the
account is pald in full; .

The applicant or a household member has a history of fallure to meet
material lease terms or the equivalen! at one or more prior
residences, and such failure, If tepeated by a resident of public
housing, would be detrimental to the SHA or fo the health, safety,
security or peaceful enjoyment of other residents or of SHA
amployees,; .

The appllcant or a household member has failed to provide
Informatlion reasonably necessary for the SHA lo. process the

a_pplicant's application;

{Deteted: Apiti 2007
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4.9

9.} The applicant or a household member has misrepresented or faisified
any informalion required to be submitted as part of the applicant's
application, or a prior application within three years, and the applicant
fails fo establish lhat the mrsrepresentat!on or faisificatlon was
unintentlonal;

10} The applicant or a housshold member has directed abusive or
threatening behavior, which was unreasonable and unwarranted
towards a SHA empioyee during the application process or any prior
applicalion process within three years;

11.) The applicant has been evicied from assisted housing within five
years of tho projected dale of admission because of drug-related
criminal activity involving the illegal manuiacturs, sale, distribution or
possession with the Intent to manufacture, sell andior disfribule a
controlled substance as defined in Sectlon 102 of the Conlrolled
Substances Act, 21 U.S.C. 802;

12.) The SHA wili deny for life an applicant who has been convicted of
manufaciring or producing methamphetamine in a public housing
development or in a Secllon 8 assisted property;

13.) An applicant shali be denied admission if 8 member of the household
Is subject to a lifelime registration requirement under a Slate sex
offender regisiration program [24 CFR 980.204(a){4)};

14.} The applicant or a household member does naot infend 1o occupy
public housing, if offerad, as histher primary residencoe; andfor

158.) The applicant or a househotd member is a current iilegal user of one
or more controlied substances as defined In M.G.L. c. 94C, §1. A
person’s fllegal use of a controlled substance within the preceding 12
months shall ereate & prasumption that such person is a current
llegal user of a controlled substance, but the presumption may be
overcome by a convincing showing that the person has permansntly
ceased all lllegal use of confrolled substances. This disquatification of -
current lfegal users of cantrolled substances shall not apply lo
applicants for housing provided through a treaimenl program for
lllegal users of conlrolled substances,; andfor

18.) The applicant or a household member has engaged In any other
bshavior or aciivily that renders her unsuitable for terancy In the
discrelion of the SHA,

{. ,{ Deleted: §
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Prior to disquallfying an applicant for any of the above reasons, the SHA
shall consider lhe me, nalure, and extent of the applicant’s conduct and
factors that might indicate a reasonable probabllily of favorable fulure
conduct or financlal prospects. In making this determination, the SHA
shall consider all relevant circumstances Including:

1.) The severily of the potentrally disqualifying conduct;

2.) The amount of time that has elapsed since tha occurrance of such
conduct;

3.} The degree of danger, If any, lo the health, safely and security of
others or 1o the securily of the properly of others or io the physical
condilions of the housing development and its common areas if the
conduct recurred;

4.) The disruption and inconvenience which recurrence wotlld cause the
SHA;

5.) Evidence of participalion in a supervised drug and/or alcohol
rehabilitation program;

6.} Evidence of rehabiiltation, Including bui nof limited {o drug and/or
alcohol rehabllitation; ’

7.} Evidence of the applicant family's pariicipation in or willingness to
participate in soclal service or other appropriate counsellng servica
programs and the avallabliity of such programs;

8.) Evidence of the family's willingness to altempt lo increass family :
income and the availabifity of training and employment programs in -
the locality; and :

9.) The likellhood that the appllcant's behavior in the future will be -
substaniiaily Improved. :

The areater the degras of danger, If any, to the health, safety dnd securily
of others or to the securily of property of olhers or to the physical condition
of the housing, the greater must be the strength of the showing that a
recurrence of behavior, which would have been dlsqua[ifymg, will not
oceur in the future.

The SHA may require an applicant lo exclude a household member in i 5 wriling, o 7 7 e
order o be admilted to the housing program where thal household -

member has patticipated in or has been culpable for actions involving drug
relaled criminat activily.  If the SHA doas require the exclusion of a |
housshold member, the head of household will execule a form in which he

or she removes lhe excluded household member from the housing | (Fomear sprrzesy
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application and indicates an understanding that the exciuded member
cannot five In a SHA unit leased to the head of housshold.

4.10 Resulits of Screenlng for Eligibility and Suitability for Tenancy

"When the SHA has made a determination that an applicant is eligible and
suitable, thereby satisfying all requirements for admission, the SHA shall
notify the appllcant of the approximate fime when a unit will be offered te .
the family. The SHA reserves the right to verify an applicant’s eligibility - ;-
andfor sultability at any time prlor to the placement of a famlly in a SHA
community. )

When the SHA has made a determination that an applicant is inaligible
andfor unsuiltable for the publlc housing program, the SHA shall provide -
written nofice fo the appiicant selting forth the reasons for the
determination and shall ramove the applicant’s name from the waiting list.

441 Review of Denfal of Eligibility, Suitabhility, and Preference Status 24
CFR 880.208]

In the event that the SHA deniass an applicant admission fo the federal
pubiic housing program based on eligibility, suftabillty or préfsrence status,
the SHA shall mali wrillen notics of the determination to the applicant at
the applicant’s fast known address, The nolice shall sel out the reason for
the adverse determinailon and shall advise the applicant of the right to
request a hearing with the SHA. The nolice shall state that the applicant
may be represented at the hearing by counsel or by another person of the
applicant’s choice at the applicant’s expense.

The applicant's request for a hearing shall be made in wrillng to the
Applications Department within ten (10) days of the apphcant’s recelpt of
the notice of an adverse declsion.

The purpose of the hearing shall be {o enable the applicant to discuss with
the SHA the reasons underlying the adverse determination and to permit
consideration. of all pertinent information on a new determination of
eligibllity, suitabllity andfor pricrity or preference status.

Promplly after recsipt of a request for a hearing, the SHA shalil nofify the
applicant of a time, dats and place for the hearng. The date shall be
within 30 days from the SHA's receipt of the request. Thereatter, for good
cause and with notice to the applicant, the SHA may reschedule lhe
hearing to a later date. Uniess the applicant agrees-to a shorter pariod of
time, the applicant should receive at least seven (7) days prior notice of
the time and date of the hearing.

Prior lo and at a hearing, the applicant or histher representalive shall have ... DA
the right to Inspect the documentation on the basls of which the adverse - fraeiea i )
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delermination was made and any other documentation périmeht o the
applicant’s eligibillty, sullability or enfitement to priority or preference N
status.

. Delatad: Wilh regard lo ln!mmﬂ;lm from the
“““““““““““““““““““““““““““““““““““““““““““““““““““ = 51| INFO Cealer, Ine, the SHA [s alowed to dlscuss
The SHA shall make reasonable arrangemenls for photocopying any such V" | the contents of e credit repor, creat history,

documentation as the applicant may request with sufficlent advance . | arestandfor conviclion records, sviction
notice. ' records and other Informailon provided,

% | however the SHA may not provide a copy to (e
[ applicant. The SHA shail refsr the applicant o
The Execulive Director or histher designee shall conduct the hearing. The || fie IREQ Center, e, fiho appicant destras a
hearlng officer must not have made or approved the decision under review =~ et Lo O

or he a subordinate of that person.

This hearing officer or officers shall conduct the hearing fairly. The
procedure shall be informal. At the hearing, the applicant (or applicant’s
representative) may offer the appllcant’s own testimony, may question the
SHA on perlinent matters, and may offer other tesfimeny, documentation,
information, and argument. The SHA may also offer testimony,
documentation, information, and argument. The applicant and the SHA
may question each olher's witnesses. Upon request the SHA may give
the applicant additional time to sacure documentation or information.

The SHA hearing officer shall tape-recard the hearing or shall take
accurate notes of what occurred. If the applicant makes a writlen request
at least two {2) days before the hearing, the SHA shall taps-record the
hearing, unless there Is a good reason why it is unable to do so. .

Within fifteen (18) working days afier the close of a hearing or as soon -
thereafter as reasonably possible, the SHA shall notify the appficant in
writing ‘of lts decislon with an explanation of ils reasons and shall specify
any charige, if appropriate, in the prior preliminary determination of the
applicant's ellgibllity, sultability andfor preference stalus.” The decision
shall be malled lo the applicant and the applicant's represen{auve if any,
at their last known addresses, :

A Deleted: §
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CHAPTER 5: HOUSING FIRST PROGRAM

8.4  Definition Formatte 'Bu.lle‘t:s'and_Num‘bgﬂng )i
The SHA Housing First Program (HFP} Is designed lo serve families that
have mulliple barriers that have prevenied them from securing and | .
maintaining permanent affordable housing. Families that are Identified and | -~

: A eleted: April 2007 ]

. SHA Adniissions & Conlinusd Ocoupancy Polley Page 52




5.2

6.3

selected through this program will go under lease with SHA at designated
developments. The HFP, with funding provided by lhe Massachusells
Department of Housing and Community Development, provides a high
level of. case management services fallored lo the individual needs of
participaling households and the goals and objectives articulated in the
participant’s self-sufficiency plan. .

initial Referral

All applicants to the HFP will be exclusively referred lo the SHA by the
Massachusetls Depariment of Housing and Community Development and
its contracted providers. In order o be consldered for admission lo the
program, applicants must be living in a shelter and be sither employed a
minimum of twenty hours par waek or enrolled in a program of education
for twenty hotrs per wesk,

Program Conditions - : “

As a requirement for admission to the program and as a condition of
continued eligibliity to remain In the program the HFP househdld must
agree to enter into as self-sufficiency service plan, fully participate in
activitles to meet the goals and objectives set forth In this plan, and remain
in compliance with the plan. This self-sufficiency ptan will be incorporated
into the lease as an addendum to the lease. If the participant does not
keap the terms of this addendum, the SHA may take lease enforcement
action, up to an including termination of tenancy.

The HFP household will work cooperafively with the SHA Case Manager
with the mutual goal of ensuring that the household maintains its SHA
housing and becomes self-sufficieni. Case management support will be
provided to the HFP housshold for up to a tweive (12) month perlod,
stariling with the firs{ day of tenancy.

HFP households will be responsible to comply with all terms of the SHA
lease Ih accordance with applicable federal law and regulations, The SHA
will provide the household the appropriate ulllily allowance based on
hedroom size. The HFP housshold will be responsible for paying for

. eleciricity and must be abie to secure this ulitily at the time of lease up in

ordey fo be admitted o the program.

+

- *'.-{_Formattedi Bulets and Mumnbeting

{ Formatted: Bullets and Nunibedng

If the HFP household has maintained a good tenancy by adhering to the | -

terms and conditions of the SHA Isase agreement and the seif-sufficiency
plan for the first twelve (12) months of tenancy, and has atlained the goals
and objectives Identified in thé self-sufficiency service plan, the HEP
household will be graduated from the pregram. Once graduated from the

SHA Admlsslons & Continued Ococupandy Polfcy
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program, the housshold is no lohger subject fo the responsibilities of the
lease amendment for the HFP.

5.4  SHA Eligibility -

Fermatted: Bullats and Numbering

The SHA Resident Services Department will conduct an initial assessment
to determine the sultabllily of a referrad family for the HFP. The
Department will maintaln & log of all families assessed by date and time of
the interview and this fog shall siate whethar or not the family is
determined suitable for the program. The log must reflect a reason why |
the family Is found unsuitable. Upon determining that the family is suitable | -
for the program, the Resident Service Dapartment {R3D} will assist the |-
family lo complete an applicalion for public housing and deliver lhe
applicalion to the SHA's Applications Department. Upon receipt of the
application, the Applicatlons Departiment will date and time stamp lhe
application as received, anter the applicatlon info the SHA's computerized
system, assign a prefarence for familles who live or work In Springfield,
and assign the ‘application to the HFP waiting list for an appropriate size
unit, Applicanis io HFP will be maintained on a program-based wailing list
exolusively for units In federally-aided public housing developmenits, other
than incentive developments, the for up fo 35 units.

Applicants found hot suitable for the program do not have an appeal right
concerning this deferminailon.

If the applicant is found suitable, the RSD develops a preliminary seif-
sufficiency plan. ' ‘

The Applications Department will scresn sach applicant family for eligibility
for public housing in the same manner in which it screens all other
appitcants for public housing and determine ellgibility for federally-aided
pubiic housing. Appllicants found ineligible by the SHA can. appeal in
accordance with Section 4.10

6.6 Multi-Disciplinary Assessment Team (“MAT") <~ Formatted: Bullels and Numbering
Onee the SHA determines that the applicant family is sifgible and suitable,
the Applications Department will forward the applicant to the Mulli-
Disclplinary Assessment Team for a final determination of eligibiiity and
suitability for the HFP, including whether the applicant has the ability and
likelihood of abiding by the SHA lease and self-sufficiency plan

_obligations, .

The MAT consists of & minimum pf thras (35 members;

oy

[ Delated: Aprll 2007
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¢ The SHA Applications Manager;

+ The Dislrict Housing Manager assigned to a properly designated--
for participation in the HFP; and

The SHA may invite other agencies to parlicipate in MAT team imeetings
{with authorfzation from the applicant for the agency lo patlicipale in such
a meeting) to assist the SHA in determining sultabliity or designing a self-
sufficlency plan. '

The MAT will meet and review application, make final determination if

applicant is accepled inte HFP, and approve a self-sufficlency plan with
speacifle goals and objsctives {o be atlained by the pariicipant.

Accepted applicants wlil be referred to a SHA Case Manager and the
District Housing Manager for an orientation session and exscution of the
lease and HFP addendum.

Applicants denied by MAT are not eligible for the grlevance process,

]
]
. 1
5.5.1 Case Management N
Each applicant will be assigned to a case manager whose responsibility is to
provide case managsment services to assist the participant In attalning the goals
and objectives of the self-sufficiency plan. The case manager will maintain
progress notes in the SHA's computerized system that report on ihe progress of
each particlpant. This case manager will meet on a monthly basis, or more often
as necessary, with the District Property Manager serving the development in
which the pariicipant lives to share information cencerning the participant’s
progress in meeling goals and objectives and lo assist the Dislrict ‘Property
Manager in addressing any lease or self-sufficlency plan violations. The RSD
Director will convene quarterly meetings of the MAT fo update members on the
progress of participants and o sollcit, guidance and assistance in addressing
challenges 1o success encounterad by participants. .

c HAPTER 6: VERIFICATION

6.1  General [24 CFR 960.269]

The SHA shall verify alt factors affecting eligibility, suitability and the-
family's portion of the renl payment, and will maintain documentation
ralating to the Lhird parly veriftcation in the applicant/rasident fite. in those
*Instances when third party verification Is not available, the SHA shall
document the reasons for the failure o sacure third parly vermcatton

3HA Admissions & Contineed Ceeupancy Policy
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At the lime of delermining final eligibillly and suitabliity, ihe SHA shall
require an applicant to provide the SHA access to reflable and reasonably
obtainable documentation verifying the accuracy of Information appearing
on the application form or olherwise necessary for the SHA's
determination. if the SHA has verifled any information when making a
preliminary determinafion of eligibility for the applicant, the SHA shall
reverify such information on ils final delermination of eligiblliy and
suitabiiily. Non-receipt of requested documentation, withoul gocd cause

established by applicant, shall be cause for determining the applicant '

unsuitable.

information regarding ellgiblilty or suitability may be obtained by the SHA
from Interviews with the applicat and with others, from telsphone
conversations, lelters, or other documents, and from other oral or written

materials. All such informalion receivad shall be .recorded in the

applicant's file including the date of its raceipt, the identily of the sourcei
and the person recelving the information.

The varification methods described in this Chapter shall apply to the
application verificalion process as well as to the annual reexamination
process. '

6.2 Income Eligibility

The applicant/resident shall provide and authorlze reasonable veriflcation

of information regarding income, excluslons from income and deductions -

{whether at inltlal delerminalion or at any redetermination) In order to
insura reliability of the information, .

The SHA shall require wrilten third-party 'veriflcation (verlﬂcaslon by a
reliable person or entity, other than the resldent or household member,
with knowledge of the facts) of all Hlems of income, excluslons, or
deductions.  Veiiilcalion of income, exclusions or deductions,” if not
complete by the rent redetermination date, may continue unlil completion.

The applicantfresident shall assist the SHA in securing reasonable
verification and shall promplly provide all wiitten authorizations for such
verification upon request by the SHA. '

6.3  Eliglle Immigration Status [24 CFR 5.508]

The SHA shall determine the cilizenship/eligibte non-citizen status of each
family member regardless of age.

declaration of eilglbfe lmmigrat!on status under penaﬂy of perjury and
show proof of hisfher stalus by such means as a birth certificate, military
ID, or military DD 214 Form. -

_}‘
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.Prior to being admiited or at the first resxamination, all sllgible non-
citizens who are 62 years of age or older will be required fo sign a
dectaration of eligible Immigration staius under psnaity of psrjury, and
provide proof of age.

Pricr to being admilted or at the firsst reexamination, sl eligible non-
citizens under 62 years of age must sign a dsclaration of eligibility
immigration status and a verification consent form and provide original INS
documentation. The SHA wiit copy the individual's INS documentation:
and place the copy in the file, The SHA will also-verify the individual's
status through the INS SAVE system. If the INS SAVE system cannot
confirm eligibility, the SHA will mail information to the INS in order that a
manual check can be made of INS records. ‘ ‘

Family members who do not clalim to be citizens, nationals, or sligible non-
citizens must be listed on a statement of non-eiigible members and the
head of the household must sign ihe list; Any family member who does
not choeose {o declare their status must be isted on lhe statement of non-
gligible members.

Non-citizen students on student visas, though in the country Tegally, are
not eligible to be admitted to public housing.

if no family member s determined to be eligihle under this section, the '
family's eligibility will be denied. "

The family's assistance will not be denled, delayed, reduced, or
terminated because of a delay in the process of determining eligible status
under this section, except to the sxtent that the family causes the dslay,

If the SHA determines that a family member has knowingly permitted an
ineligible non-citizen (other than any Ineligible non-citizens listed oh the
lease) to permanenily reside in their unit, the family will be avicted. Such
family will not he saligible to be readm[ttecf fo publis housing for a perlod of
24 monthis from the date of eviction or termination,

For each family member, citizenship/sligible non-clilzen status will be
verified only once, This verification will be obtained prior to admission. If
the status of any family member was not datermined prior to admission,
verliicalion of the individual's stalus will be obtalned at the next regular
reexamination.  Prior {0 a new member joining the family, histher
cltizenship/eligible non-cltizen status will be verifled.

6.4 Soclal éecurlty Numbers [24 CER 5.216]

* {Daletedr Apri 2007
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Prior io admissfon, each family member must provide verification of_ J,fj. Dafeted: who has a Soclat Securdly manber
K and whe Is al [eas 6 years of age

verification prior to being added to the lease. Children in assisted ‘_a?:i?"f'??"“‘a“?as‘ﬁ-"ea"?"“’g"

|
]

households must provide this verification at the first regular resxamination
after lurning six.

The best verlfication of the Soclal Securily number is the original Social
Securily card. If the card is not available, the SHA will accept lefters from
the Soclal Securily Administration that establishes and slales the number. -
Documentalion from other governmental agencies will also be accepted
that ssiablishes and states the number. Driver's licenses, military IDs,
passports, or olhar officlal documenis that establish and state the number
are also accepiable,

I a member of a resident family indicales that hefshe has a Social . ' fomvetiieiie e imtniea et

. T Peleted: Tha SHA will require an Individu|
Security number, but cannot readily verify i, the SHA shall request the <<{ effact. §

indlvidual to cerlify to this fact and provide the applicant/resident up to . { Fermatted: Indent: Len: o°
thirty (30) days io produce the verification. [f the individual Is af least 62 e pise 0 0 7
years of age, the SHA will provide up fo sixty (60) days to producse the
verification. ) -

ggggggggggggg Delated! age 8 and above

obfained only once, This verificalion will be accomplished prior to
admission. When a famlly member who did not have a Soclal Security
number at admission receives a Social Security number, the number will
he verified at the next regular reexamination, Likewiss, wheh a child turns

shx, thelr verification wili be obtained at {he next ragular reexaminaticn.

6.5 Sultabllity
8.5.1 Landlord References -

The SHA shall require an applicant to provide the names and
current addresses of all fandlords {or housing providers) for the

‘applicant and household members during the period five j@_gqqr;snl

prior to application through the date of the final determination.

L

If, after request the SHA has failed to receive a reference from a
landlord {or housing provider) it shall notify applicant of non-recelpt,
and the SHA shall raquest thai applicant use his or her best efforis
to cause lhe landlord (or housing provider) to submit the reference
fo the SHA. In the event the applicant uses his or her best efforts
hut Is unsuccessful, the applicant shall cooperate with the SHA In
securing information from other sources about the tenancy. Non-
receipt of a reference from a landlord (or housing provider) shall be
cause for determining an applicant unqualified uniess the applicant

can show that he or she has used besi efforis io secure the {Demed: Aprl 2007
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6.5.2

reference and that he or she has complled with reasonable
requests for cooperation in secwring other information.  Other
information that the SHA may consider In these situailons Includes

documentation from creditors that verifies that the applicant has a |-

history of mesting financial obligations.

Criminal History

In determining an applicant's quafification, the SHA shall check
Criminal Offender Record Information {(*CORI") of all adult
household members aged 17 years and older. The SHA may also
conslder informalion relating to ¢riminal history that ls contalned in
the application. if any adult member of a family has not resided In
Massachuseits for twelve (12) months at the fime of final screaning,
the SHA shall requirs the applicant to secure a criminal history from

the state in which the adult household member last resided for a -

period of one or mora years.

The SHA's Executive Director shall designale in wriling the SHA
CORI Administrator as well as other SHA staff who shall have
access to COR! Infarmation.  All designated SHA statf members
must be certiflad by the Criminal Hislory Systems Board ("CHSB")

in accordance with M.G.L. chapters 6 and 167 — 178B, as well as - ;

803 CMR 2.00 - 8.03 in order to receive information from the
CHSB.

In ils applications the SHA shall nofify applicants that a COR! check
will be performed on househald members, As part of the
application, the applicant shall sign an acknowledgement of his/her
understanding of the SHA’s CORI policles.

The SHA CORI Administrator shall request CORI information in one

of two ways: by way of the CHSB's website via a secure Internet
connection or by first class mail from @ vendor procursd by the SHA_
to provide such Information. With regard 1o accessing CHSB, (he
CORI Administrator shafl bs provided with identification for log in,
user information and password, The dissemination of any
information related to criminal historles by the CORI Administrator
to anyone other than psrsons authorized to review tha information

by the Execufive Direclor is expressly prohiblted.

The CHS8's elecironic response 1o the request. for CORI

information shall be downloaded from the Internet and be placed I -

a-secure SHA computer network folder as designated by ihe
Executive Direstor. The SHA shall store COR! Information on the

SHA Admissions & Conlinued Qeoupancy Policy - Pago 59
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8.5.3

network only for as long as It takes to review the Informatton, print it
out'if necessary, and process an application,

The SHA shall delete downloaded CORI files as soon as possible
afler processing the Information, The SHA shall not create back-up
coples of these files, nor shall the CORI files be moved to cther
media locations.

However, the COR| Administrator shall relain as record of all CORI
requests and CORI responsas.

The SHA shall malntain CORI documentation that has besen printed
from elecironic media and any decumentation relating to criminai

provide such information in a locked flle cabinet, which shall be
accessible only to CORY, authorized staff for business relaling fo
the SHA only. The printed forms shall be desiroyed after one year
from the date of its last use.

- CORI designated employeas [or other SHA employees who by

mistake or mischance galn access lo it} shall not disseminate CORI
information. Violation of this policy may result in discipiine, loss of
CORI access, civil action andlor criminal prosecution, subject {o
appllcable statutes and regulations. '

Other Information

agel8andolder, .
The SHA may rely on other information in making a determination
of an applicant's suitgbility. »

8.8 Types of Verlfication

The chart below outlines the factors that may be verified and gives
common examples of the verification that will be sought, To obtain wrillen
third parly verification, the SHA will send a request form to the source
along with a release form signed by the applicantfresident via first class

mail.

General Information for Applicant/Resident Family

|
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Social Security

Social Segurity card

Number Leiter fronjs Soclal Security
Signed certificalion,
Citizenship N/A voler's ragistration ¢ard, -
hirlh ceriificate, lc,
Eligible Immigration | o sAVE confirmation # INS card
sltatus
Disability SHA form sent to physiclan N/A

Fuil time student
status (If >18)

SHA form sent to school

For high school students, f:
any document evidenqing;

anrollmant
Need for a live-in Letter from physician A
aide
' Recelpts and/or
Child care costsl SHA form sent to provider records of payrment
Disabilily assistance | Lellers from suppliers, care Regsipts andfor
Expenses givers, etc. records of payment

Medical expenses .

Latters from providers,
prescription record from
pharmacy, medical
professional’s letier stating
assistance or a companion
animal Is nesdad

Bllls, racelpts, records of

payments, dates of lrips,

mileage log, raceipis for -
fares and tolls i

Asset Information for Applicant/Resldent Family

Savings, chacking
Accounts -

SHA form sent to Institution

Passhook, most current | .
statements '
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CDO3S, bonds, sle,

Letter from institution

Tax return information;

the CD, the bond

Stocks

Letter from broker or
holding Company

Stock or most currant
statement, price in
newspaper of through - -

. Internof

Real property

Letter from tax offics,
 Assessor's Office,

Properly tax statement (for
current valus},
assessment, records or

Agsessmeni. Income and expenses, tax
raturn
Personal property Lelter from Assessor's Receipt for purchass,

Office, Assessment,

other evidence of worth

Cash value of life

Letter from Insurance

Current statement

Insurance policies company
Assets disposed of . Originai receipt and
for less than fair NIA recsipt at disposliion,
market value

other evidenhce of worth

fncome Information for Applicant/Resident Family

Earnad Income

SHA form to employer,
Upfront Income Verification
CUIV?)

consecutlve recent pay
stubs

SHA Admissions & Continusd Occupancy Policy
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Self-employed

Upfront Income Verification
{"Uiv)

Tax return from prior year,
hooks of accounts

Regular gifts and
Gaonlributions

Letter from source, letter
from Qrganization receiving
gift {i.e,, if grandmother pays
day care provider, the day
care provider could so slate)

Bank deposils, other
similar Evidence

Alimony/child support

Court order, lelter from
source, Letter from Human
Servicas

Printout from Depariment -
of Revenue, record of
depasits, divorce decres

Periodic payments
{l.2., social security,
welfare, pension,

workers slectrenic.reporis from amount of future
compensation, the source payments
unemployment)

TASS, Upfront Income
Verificatfon {"UIV™), letter or

Award (stter, lotter
announcing change in -

Training program
. participation,
Participation In job-
{ralning
program

Lefler from program indicaling:

» Whether snrolled or complete

* Whether fralning is HUD-
funded

» Whether federal, state, local
govt., or local program

» Whather it is smployment
training

» Whether If has clearly defined
goals and objeclives

= Whether program has
supporiive Services -

* Whether paymenis are for
out-of-Pocket expenses
Ineurred In order to participale
in a program

» Dale of first Job after program

complelion

Evidence of job start

8.7

Timing of Verificatlon

Verification Information must be dated within 120 days of certification ot
reaxamination. If the verification Is older than this, the SHA will contact
_ the source and request information regarding any changes.

When an Interim reexamination is conducted, the SHA will verify and

update any information related to the basis for the interim reexamination.

SHA Admlsslons & Continued Cooupancy Policy
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«f-- ‘[ Formatted: Centered

CHAPTER 7: INCOME, EXCLUSIONS AND DEDUCTIONS FROM INCO E_,‘[Deletad: MEZ
7.1 Gomputation of Net Household Income _—

In ordar to determine net household income, the SHA shall first delermine
gross household Income. Gross household income includes the income of

,‘-[ Dalated; Apifl 2007
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7.2

all family members, excluding the types.and sources of income that are
specifically excluded. The deductions set out below are deducted from
gross household Income so compuied, and the resuit is net househoid
Income. The Tolal Resident Payment is determingd from the net
housshoid Income.

Annual Incoms [24 CFR 5.609]
Annual income means all amcunis, moneatary or not, that:

1.) Go to {or on behalf of) lhe family head or spouse (even if lemporarlly
absent) or fo any other family member; or

2.) Are antibipated to be received from a source outside the family during
the 12-month period following admission or annual reexamination
effactive date; and

3.) Ars not specifically excluded from annual income.

If it is not feasible to anticipate a level of income over a 12-monih period
(e.g. seasonai or cyclic income), or the SHA believes that past income Is
ihe best avéilable Indicator of expected future income, the SHA may
annualize the income anticlpated for a shorter period, subject to a re-
determination at the end of the shorter perlod.

Annual Income includes, but is not limiled to:

1.} The full amount, before any payroli deductions, of wages and salaries,
overtime pay, commissions, ~fees, {ips, bonuses and other
compensation for personal services [24 CFR 5.808(b){(1)};

2.} The net Income from the operation of a business or profession.
Expenditures . for busingss expansion or amorfizalion of capital
Indebtedness are not usad as deductions in determining net income,
An aliowance for depreciation of ‘assets used in a business or
profession may be deducted, based on siraight-line depreciation, as
provided In Inlernal Revenug Service regulations. Any withdrawal of
cash or assels from the operaflon of a buslhess or profession is
Included In Income, except to the extent the withdrawal s a
reimbursement of cash or assels invested In the opsration by the
family [24 CFR 6,609(b){2)];

3.) The interest, dividends and other net Income of any kind from real or
personal proparly andlor ewpendiiures for amoriization ‘of capital
indebtedness are not used as deduclions in determining net income.
An allowance for deprecialion of assefs used in- a busihess or

profession may be deducted, based on siraight-ing depreciation, as :

provided in Internal Revenue Service reguiations. Any withdrawal of
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cash or assets from an Investmant [s included in income, axcept to the
exient the withdrawal is reimbursed of cash or assels Invested by lhe
family. Where he family has nel family assets in excess of $5,000,
annual Income includes the greater of the actual income derived from
all not family assets or a parcaentage of the vaiue of such assels basad
on the current passhook savings rate, as determined by HUD [24 CFR
5.609(b){4)};

4} The full amount of pericdic amounis recsived from Social Security,
annutties, -Insurance policies, retirement funds, pensions, disabliity or
death benefits, and other similar types of periodic receipts, including a
lump-sum amount or prospective monthly amounts for the delayed
start of a periodic amount (however, deferred periodic amounts from
stipplemental securlly income and Social -Security benefils that are
recelved In a lump sum amount or in prospaclive monthly amaunts are
excluded [24 CFR 5.609(b}{4));

5.} Payments in lieu of earnings, such as unemployment and disability
compensation, worker's compsensation, and severance pay (however,
lump sum additions such as insurance payments from worker's
compensalion are excluded [24 CFR 5.609(b)(5) & (8)];

6.) Welfare assistance: If the welfare assistancé payment includes an
amount specifically designed for shelter and ulilities that s subjact to
adjustment by the weifare assistance agency In accordance with the
actual cost of shelter and ulilitles, the amount of welfare assrstance
income fo be included as income shali consist of:

v" The amount of the ailowance or grant exclusive of the amount
specifically designated for shelter utllities; plus

V" The maximum amounts that the welfare assistance agency could in
fact altow the family for shelter and utilities. If the family's welfare
assistance is ratably reduced from the standard of need by applying
a percentage, the amount calculated under this requirement Is the
amount resulting from one applicatlon of the parcentags,

7.) Imputed welfare income: this is income from welfare benefits that have
been reduced because of welfare fraud or because of non-compliance -
with economic self-sufficlency requirements. Although the family in
fact has reduced income, the SHA will impute the welfare income o -
the family in an amount equal to tha reduction In benefits, A family's
annual Income Includes the amount of impuled welfare income
(hacauss of a specified welfare benefits reduclion, as specified in

“notice to the SHA by the welfare agency) plus the lotal amount of other
annual income [24 CFR 5.615];

,{ Batetad: April 2007
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7.3

8.) Periodic and determinable allowances, such as alimony and child
support payments, and reguiar contribedions or gifls received from
organizations or from persons net residing in the dwal!lng; and

9.) All reguiar pay, special pay and aliowances of a member of the Armed
Forces, excopt for hoslilo firo pay.

Exclisions from Annual Income
Annual income does not Include the following:

1.} Income from employmont of chiidren {including foster children)
under the age of 18 years {24 CFR 5.608(c)(1)};

2.) Payments received from the care of foster children or foster adulls
{usually persons with disabililes, unrelated to the resident family,
who are unable to live alone){24 CFR 6.609(c)(2)];

3.) Lump-suim additions to famlly . assels, such as inherilances, .

ihsurance payments (Including payments under health and accident
Insurance and worker's compensation), capital gains, and setilement
for personal or properly losses [24 CFR 5.608{c}(3)];

4) Amounts recsived by the familles that are specifically for or in
relmbursement of, the  cost of medical expenses for any family
member {24 CFR 5.809(c){4)];

5.) Income of a live-in alde A live-in aide is a person who resides with ane or more
elderly persons, or near-elderly persons, or persons with disabilities, and who:
{1} Is determiined 1o be essenlial to the care and well-being of ihe persen(s);
(2} Is not obligated for the suppart of the person(s); and
{3) Would not be living in the unit except to provide the neeessary suppertive services.
A live-in aide Is not a household member and does not have any

tenancy rights.

6.) The full amount of student financial assistance paid direclly to the
siudent or to the educationat Institution [24 CFR 5.809(c}{6)];

7.)  The special pay to a family member serving in the Armed Forces

who Is axposed to hostlle fire {24 CFR 5.808(c)(7)];

'8} The amounis recelved from the following programs {24 CFR }

5.609(c)(8)}: SN
a.) Amounts recealved under training programs funded by HUD;

b.y Amounfs recelved by a person wilh a disabllity that is
disregarded for a limited time for purposes of Supplemental

- '{Formatted Indent: Leﬂ. 0.75" )
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Security Income eligibitity and bensfils because they are set
aside for use under a Plan {o Afiain Self-Sufficlency (PASS);

¢.) Amounts received by a participant fn other publicly assisted
programs that are specifically for or in reimhursement of out-of-
pocket expenses incurred (speclal equipment, clothing,
transporfatlon, child care, etc.) and that are made solely to allow
pariicipation in a specific program; [24 CFR§5.609(c)(8} ()]

d.) Amounts received under a resident service stipend. A resident
service stipend Is a modest amount {not to exceed $200 per
month) recelved by a resident for performing a service for the
SHA/ on a part-time basis that enhances the quality of life in the
development as determined by the SHA. Residenis enrolied in
job tralning programs administered by the SHA/ are paid and
stipend for hours spent in training. The iraining program and
stipend cannol exceed 18 months, No resident may receive
more than one such slipend during the same period of tims,

Such-services may include, but are not limited to, fire patrol, hall
monitoring, lawn maintenance, resident initialives coordination
and serving as a member of SHA's governing board [24CFR
5,609(c)(8){(iv)]; .

e} Incremental earnings and bansfits resulling lo any family
member from parliclpalion in qualifying staie and local
employment training programs (including training programs not
affiliated with a local government} and training of a family
member as resident management staff, Amounts excluded by
this provision must be recelved under employment training
pragrams with clearly defined goals and objectives and are
excluded only for the perfod during which the family member
participates in the amployment trainlng program [24 GCFR
5.809(c)B)(V)E

9.) Temporary, nonrecurring or sporadlc income (including gifis) [24 *
CFRS. 609(0)(9)},

10.) Reparal!on payment paid by a forelgn governmen! pursuant lo [
clalms filed under the laws of that governiment by persons who were
persecuted during the Nazi era [24 CFR 56.608(c)(10}};

11) Earnings In excess of $480 for each fuil- time student 18 years old or |
: older (excluding the head of household and spouse} [24 CFR

5.609(c)(1 N

12.}) Adoption assistance payments In excess of $480 per adopled chitd |
[24 CFR 5.609(c){12}}
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13.) Deferred perlodic amounts from supplemental security_ Income and |

Social Security benefils that are received In a lump-sum amount or
In prospeelive manthly amounts {24 CFR 5.609(c}{14}};

14.) Amounts received by the family In the form of refunds or rebales |
under state and local law for property {axes paid on the dwelling. unit
{24 CFR 5.609(c)15)];

16.) Amounts pald by a state agency lo a family with a developmentally [ .

disabled faimily member living at home 1o offset the cost of services
and equipment needed to keep the developmentally disabled family
member at home {24 CFR 5,608(c)16};

16.) Amounls specifically excluded by any olher federal statues from

consideration as income for purposes of determining eflgibiilly or .
benefits under a category of assistance programs that includes
assistance under the United Slates Housing Act of 1937. (A notice

will be published by HUD in the Federal Register identifying the
henefits that gualify for this exclusion,)

a.) The value of the-allotment provided to an éliglble housshold for
coupons under the Food Stamp Act of 1977 {7 USC 201(h)];

b.) Payments o volunteers under lthe Domestic Volunieer Service ..

Act of 1973 [42 USC 5044(g)]. Examples of programs include but
are not limited to: Retlred Senlor Voluntesr Program, Foster
Grandparent Program, Sentor Companion Program, and the
Older American Gommitles Serwce Program;

¢.) National Volunteer Antipoverly Programs such as VISTA Peace
Corps, Service Learning Program, and Special Volunteer
" Programs;

d.) Small Business Administration Programs such as the National
Volunteer Program to Assist Small Business and Promote
Voluntesr Service to Persons with Business Experlence, Servics
Corps of Retired Execulives, and Aclive Corps of Execulives;

o.) Payments recelved under the Alaska Native Claims Setflement .

Act {43 USC 1826(a));

f.} Income derived from certain sub marginal land of the United
States that Is held In {rust for certaln Indian trikbes [25 USC
458(e)];

" { Deteted: Aprit 2007
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17.)

g.) Payments or allowances made under the Depariment of Health

and Human Services’ Low-Income Home Energy Assistance . -

Program [42 USC 8624(f)];

h.) Payments received under programs funded inh whole or in part
under the Job Training Parlnership Act [ 28 USC.1552(b};

i) Amounts of scholarships funded under Title IV of the Higher

_ Education Act of 1965 including awards under the federal work-
study program or under the Bureau of Indian Affalrs student
assislance programs [20 USC 1087 wu). Examples of Title IV
Programs include: Basic Educational Opporlunily Grants (Peil
Granis), Supplemental Opporfunily Granis,- Sfate Siudent.
Incentive Grants, College Work Study, and Byrd Scholarships;

[} Payments received from programs funded under Tille V of the
Older Americans Act of 1966 [42 USC 3086(f)]. Examples
include the Senior Communily Services Employment Program,
National Caucus Center on the Black aged, National Urban.
League, Assoclation Natlonal Pro Personas Mayores, Nailonal
Council on Aging, American Association of Retired Persons,
Nationat Council on Senior Cilizens, and Green Thumb;

k.} Paymenits recelved after January 1, 1989 from the Ageni Orange
Selttement Fund or any other fund established In the *In. Re
Agent Crange” product liability litigation;

I} Payments received under the Maine Indian Clanns Setilement
Acl of 1980;

m.)The value of any child care provided or arranged {or any amount

raceived as .payment for such care or reimbursement for costs

theurred for such cara) under the Child Cars and Development
Block Grant Act of 1980; '

n.) Earned income tax credlt refund payments received on or after
January 1, 1991,

0.) Payments by ihe Indlan Claims Commission te the Confederaled
Tiibes and Bands of Yakima Indlan Nation or the Apache Tribe
of Mescalero Reservation; andfor

p.} Allowances, eamings and paymaentis to AmericCorps partlcipa'nts
under the Natlonal and Communily Service Act of 1980. -

For a qualified resident, increases in ingome due fo earnings are
completely excluded in calculating rent for 12 months, after which,
nalf the increased earnings ars excludad for the following 12
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mohths. The exclusion pariod may be interrupted, but in no event

may the tolal number of months belwesn the beginning of the

‘axcluslen and the final month of exclusion exceed 48 months. This

earned Income disallowance is avaiiable only to households under
~ lease and to the following three categories of individuals:

¥ A person whose annual Income increases becauss of
employment after having been unemployed for at least 12
months; -

v A person whose annual income increases because of new or
increased earnings during patlicipation in an economic seif—
sufficiency program or oiher job tratning program; or

v’ A person whose annual Income Increases because of new or
increased earnings, during or within six months afer receiving
asslstance, benefits or services from a program funded by anhy
state pragram for TANF. The assistance is not limlted to income
maintenance, but also includes benafits and services such as
child care and {ransportation subsidies and ona-lims payments,
wage subsidles and other amounts and services as long as the
value of such beneflts or services over a six monih period Is at -
least $500. [24 CFR £60.255]}

7.4  Deductions from Annual Income [24 CFR 5,81]
The SHA shall dedict the followlng amounts from family iIncome.

1)  $480 for each housshold member who is under 18 years of age, or
is over 18 and has a disabilily or is a full-ime sludent in a college or
vocatlonal program, but is nof the family head or spouse;

2.)  $400 per family when the head or spouse Is at least-62 years of age
or disabled. Note: Only $400 s an allowable deduction,-even If bath
{he head and the spouse are elderly or disabled.

3.} The sum of the following, to the extent the sum exceeds 3 percent of ..
annual income:

v Unrelmbursed medical expenses of any elderly family or disabled
family; and

¥ Unreimbursed reasonable attendant care and auxliary apparatus
expenses for each member of the family who is a person with
disabillifes, to the exdent necassary to enable any member of the -
family (including the member who is a person with disabllities) to
be employed, but this allowance may not exceed the earned
income received by family members who are 18 years of age or

~ { peteted: Aprii 2007
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7.5

7.8

older who ars able to work because of such attendant care or
auxiliary apparatus; and

4) Reasonable childcare expenses necessary to enable a member of
the famiiy to be eamployed or to further his or her education.

Receipt of a Letier or Notice from HUD Concerning Income

If a public housing resident receives a letter or nofice from HUD
concerning the amount of verlfication of family income, the resident shall
{ake the letter to the SHA staff member responsible for income verification
within ten (10} days of receipt by the resident.

The SHA shal reconcile any difference belwaen the amount reported by
the resident and the amount listed in the HUD communication, This shall

be done as promptly as possible.

Afler the reconciliation is complete, the SHA shall adjust the resident’s .

rent beginning at the ‘start of the next month unless the reconciliation is
completed during the final five {5} days of the monih and then the new rent

shall take effeci on the first day of the second month following the end of .

ihe current month. In addition, if the resident had nol previously reported
the proper income, the SHA shall do ane of the follewing:

1.)  Immediately collect the back rent due to the SHA,

2.} Establish a repayment plan for the resident lo pay the sum due to .

the SHA;

3.} Terminate the lease and evict for failure to report income; or :
4.} Terminate the fease, evict for failure to report Income, and collect
fhe back rent dus to the SHA,

Cooperating With Welfare Agencles

The SHA will make ifs best efforis to enter inic cooparation agreements
with local welfare agencias under which the welfare agencies will agree;

1) To target assistance, benefits and services to familles recelving
assistance In the publlc housing and Secllon 8 resident-based
assistancs program 1o achisve self-sufficiency; and

2) To provide written verification lo the” SHA/ conceming welfare
benefits for families appiying for or receiving assistance In our
housing assistance programs.
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CHAPTER 8: DETERMINATION OF TOTAL
TENANT PAYMENT AND TENANT RENT

8.1  Famlly Cholce [24 CFR 960.253(a)]

At admission and each vyear in preparation for a family's annual
reexamination, the SHA shalil provide each family with the choice of
having rent determined under the income method or having rent set at the
flat rent amount.

Familles have only one chotce of rent seleclion per year except for =
financial hardship cases. In order for families to make informed cholces
about rent options, the SHA will provids the followlng information: ’

1.) The SHA’s pillicies on switching types of rent in case of a fi nancial
hardship; and

2.} The dollar amount of resident rent for the family under each option. If
the family chose a flat rent for the pravious year, the SHA wiil provids
the amount of income-based rent for the subsequent year only If the
famlly specifically requests it and submits updated Income information
or if the SHA Is conducling an annual reexamination on the three-year
cycle.

- 8.2 Flat Rent [24 CFR 960.263(h)]

The flat rent is based on the market rent charged for comparable units in
the private unassisted rental market in Springfigld. it Is equal {o the .
estimated rent for which the SHA could promptly lease a unit after
preparation for cccupancy. Flat renis are offered to residents fo promote
mixed incomes in devalopments and encourage self-sufficiency.

The SHA has sef a flal rent for each public housing unit. In doing so, it
consldared the size and lype of the unit, as well as its age, condition,
ameniiles, services, and neighborhood. The SHA determined the market
value of the unil by comparing It to comparable unassisted units in the
census fract in which it Is located. The SHA used a minimum of three
comparable unassisted units in ils analysis.

The SHA also applled certaln adjusiment factors in determining the flat
rents as set forth below:

Range: $10.00 Half bath:  § 8.00
Refrigerator: $10.00 Full hathy  $13.00
Parking: $10.00 Laundry: $10.00
| Deieted: Apdi 2007
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The amount of the flat rent will he reavaluated annually and adjustments
applied. Affected families will be given a 30-day notice of any reni
change. Adjustments are appled on ithe anniversary date for each
affected family.

Families who opt for the flat rent will he required to undergo an incoms
reexamination process every ihree years, ralhar an annual review,
however wil be required to sign required HUD forms and report any
changes in family composition on an annual basis.

Families who opt for the flat rent may request to have a reexaminaltion and
return lo the income based method at any time for any of the following
roaseons: lhe family's income has decreased; the family's financlal
clrcumstances have changed such as increased expenses for child care
or medical care, and other circumstances c¢reating & hardship on the
famity such that the income method would be more financlally feasible for
fhe family. . , . :

The SHA will post the flai rents at each of the developmenlts and at lhe
SHA’s main office. The SHA Board of Commissioners Incorporates flat
rents in this policy upon approval.
There is no ulility allowance for famittes paying a flat rent.

8.3 .Thelncome Method

An Income-based rent is a resident rent that is based on the family's
income. The total resident payment is equat o the highest of:

« 10 percent of the family's monihly income; or

e 30 parcent of the family's adjusted monthly income; or

¢ The minimum rent of $50. |

" 8.4 Minlmum Rent [24 CFR 5.630]

TFhe SHA has sestablished a minlmum rent of fifly doliars ($50.00).

The SHA shall grant an exemption from the payment of the minimum rent
if the family is unable {o pay the minimum rent due o financial hardship.

Financlal hardship includes the following siluations:

* " The family or individual has lost sliglbllity or Is waiting for an eligibilily
delermination for a Federal, State, or Local assistance programy;
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s The family or individual would bs evicted as a resuit of the imposiion
of the minimum reni requirement;

o The income of the family or individual has decreased bacause 6f a
changad clreumstance, including !osslof employment; andfor

« A death in the family has occurred.

If a family requests a hardship exemption, the SHA shall suspend lhe
minimum rent requirement beginning the month following the family's
request for a hardship exemption, and confinuing until the SHA
determines whether there is a qualifying financial hardship and whether it
is temporary or long term.

The SHA shall promplly determine whether a qualifying hardship exists
and whether il is femporary or fong term. The SHA may nof svict the

. family for nonpayment  of minimum rent during the 90-day pericd
heginning the month following the family's request for a hardship
exemption,

If the SHA dstermines that a qualifying financiat hardship is lemporary, the
SHA shall reinstate the minimum rent from the beglpning of the
suspension of the minimum rent. The SHA shall offer the family a
reasonable repayment agreement, on terms and conditions established by

the SHA, for the amount of back minimum rent owed by the family.

If the SHA determines that a quallfying financial hardship is long-term, tha
SHA shall exempt the family from the minimum rent requirements so long
as the herdship continues. The exemption shall apply from the beginning
of the month following the family's request for a hardship exempiion until
the end of the qualifying financial hardship.

1", - {De!eted: For
. 3| peletad: Under
A mixed famlly may recelve continued assistance if all of the following conditiof peteted: The

are met: RUNEITIN

8.6  Rent for Families under the Noncitizen Rule [24 GFR 6.518]

RS

s The family was receiving assistance on June 19, 1995;

¢ The family's head or spouss has eligible immigration status; and

+ The family does notf include any person who doss hot have ¢ligible
Immigration status other than the head of househald, the spouse of the
head of household, any parent of the head or spouse, or any chiid of
the head of housshcld or Spouse,

{ Deteted: Apm 2207 ' ]
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If a mixed family qualifies for prorated assistance {and does not qualify for

confinued assistance}, but decides not to accepi prorated assistance, or if
a family has no membears wilh sligible immigration stalus, the family may
be eligible for temporary deferral of terminaiion of assistance if necessary
lo permit the family addittonal ime for the orderly transion of those family
members with ineligible status, and any other family member fnvolved o
clher affordable housing.

"The SHA shall prorate an sligible family's assistance using the following
calcutation:

1) Determine-the 95" percentlle of gross rents {resident rent plus utfiity
allowance) for the SHA. The 95" percentile is called the maximum

fent.

2,) Subtract the family’s total resldent payment from the maximum rent.
The resulting number is called the maximum subsidy.

3.} Divide the maximum subsidy by the number of family members and
muilliply ihe resuit times the number of sligible family members, This
‘ylelds the prorated subsidy.

4.} Subiract the prorated subsidy from the maximum reni to find the
prorated total resident payment. From this amount subiract the full
affowance to obtain the prorated resident rent,

Utility Allowance

Yor those residents who elect the income method caleulation andfor pay a
minimum rent of $60.00. The allowance will be bdsed on a reasonable
consumption of utliities by an energy-conservative household of modest
circumstances consistent with the requiremenis of a safe, sanitary, and
healthful environment. Allowances will be evaluated at least annually as
well as any time ulilily rate changes by 10 percent or more since he last
revision to the allowances,

Utility allowance revisions based on rate changes shail be effeclive
retroaclively to the flrst day of the month foliowing the month in which the
last rate change took place, Revislons based on changes In consumption
or other reasons shall become effective at each famllys next. annual
reexamination.

Familles with high ulitily costs are encouraged lo contact the SHA for an
energy analysis, The analysis may identify problems with the dwelling unit
that, once corrected, will reduce energy costs. The analysis can also
asslst Lhe family In [dentifying ways that they may reduce lheir costs,

A
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8.7

Rent Payment Methods

Rent and other charges are due and payable on the first day of the month,
All rents shall remain in effect until adjusted In accordance with the
provisions of the lease. Rent payments may be mads by sending a check
‘or money order to the SHA, 25 Saab Court Springfield, MA 01104 or the

Public Housing Management Cffice.

be consideraed delfnquent. The SHA shall issue a 14-day Notice to Qult.
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9.1

8.2

CHAPTER 9: COMMUNITY SERVICE
Genoral - ‘

Communily service is the performance of voluntary work or duties that are
a public benefit and that serve lo improve the qualily of life, enhance
resident seif-sufficiency, or Increase residenti seif-responsibility iIn the
community.  Communily service is not empioyment and may not include
political aclivities. [24 CFR 960.601)

In order to be eligible for continued occupancy, sach adult family member
must either (1) contribute eight hours per month of community service, or
{2) parlicipate in an economic self-sufficiency program, or (3) perform

elght hours per month of comblned activitles as described untess exempt

from this requirement.

An economic self-sufficiency program is one thal is  designed to
encourags, assist, train or facillfate the economic independence of
participants and their famiites or to provide work for participants such as:’
programs for job training, work placement, basic skills {ralning, education,

English proflciency, financlal or household management, apprenticeships -

and any program necessary {o ready a participant to work such as
subslance abuse or mental health treatment.

Each family member required {o perform communily service must perform
eight hours of community service activitles per month during the twelve
month period. It Is unacceplable, for example, to perform 96 hours of
community service In oné month and no- communily service in the
remaining sleven months of the year.

Exemptlons [24 CFR 960.601]

An exempt Individual is an'aduit who:

1.} 1s 62 years or older; or

2)isa bliﬁd or disabled Individual as defined under 218(1)(1) or 1614 of

the Social Security Act (42 U.S.C, 416(1)(1) and who certifies that
- because of this disability he or she ls unable to comply with the

commiinity service requirement, or is a primary caretaker for such an -

individual;

J)is engaged in work activitles for at least 20 hours per week;
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4.) Meets the requirements from having {6 engage In a work activity under ...
the State program funded under part A of Title IV of the Social Securily
Act (42 U.8.C. 801 et seq.) or under any other welfare program of the
State in which the SHA Is lecated, including a State-adminisiered weifare
{o work program,; or . :

5.) Is a member of a family receiving assistance, benefits or services
under a State program funded under part A of Tilie IV of the Social
Security Act or under any olher welfare program of the Stale In which
the SHA Is located, Including a State administered welfare to work
program, and has not been found by the Slate or other administering
anfity to be in noncompliance with such a program.

9.3 Notification of the Requirement

The SHA shali provide writien notification {o each adult family member
about the communily service requirement and related exemptions. The
notification will provide the opportunity for the family member to claim and
axplain an exempt stalus. The SHA shall verify each ¢laim for exemplion.

The notlficalion will also advise family members that the community
service obligation will begin upon the effective dale of thelr first annual
reaxamination on or after October 1, 2003. For families paying a flat rent,
the obligation begins on the date that the annual reexaminalion would
have heen effeclive had an annual reexamination taken place. The
notification will also advise that fallure to comply with the community
service raquirement will result in ineligibility for continued occupancy at the
time of any subsaquent annual reexamination,

94  Community Service Volunteer Opportunities

The SHA will coordinate with soclal service agencies; local schools, the .
SHA's Resldent Services Depariment and others to compile a list of
communily service volunteer opportunitiss. However, it is the resident's
responsiblilty to secure opportunitles for communily service credit. The
SHA Is responsible for maintaining the record of documented community
service compliance for affected residents and for determining the eligibllity
of tha famlly for continued cccupancy.

8.6  Assuring Resident CompHance [24 GFR 960.607]

if qualifying activities are administered by an organization othet than the
SHA, the family member must provide signed certification to the SHA hy
the organization that the family member has performed the community
service aclivilies,
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If the SHA deferminss that there is a family member who Is required to N
fulfill community service requirement, but who has violated this family
obligation, the SHA shall nolify the resident of this determination.

The SHA's notice shalt briefly describe the non-compliance and siate that
the SHA wiil not rensw the lease at the end of the twelve-month leasse
term unless the resident and any other non-compllant family member

 enter Into a written agreetnent with the SHA to cure such non-compliance,
and in fact cure the non-compliance In accordance with lhe agrasment, or
the resident provides wrltien assurance satisfactory o the SHA that the
resident or other non-compliant resident no longer resides in fhe unit. The
notice shall also state that the resident may request a grievance hearing
on the SHA determination and that the resident may exercise any

" available judicial remedy to sesk Umely redrass for the SHA's non-renewal
of the tease because of the determination of non-compliance,

9.6 Resident Agreement ,l_o Comply __With _ Communily  Service Deletedi To

Requirement T

- If the resident or family member has viclated the communily seivice
requirement, the SHA may not renew the lease upon sxpiration of the term
unless:

s The resident and ‘any other non-compliant resident enter into a written
agreement with the SHA to cure such noncompliance by completing.
the additional hours of communily service or economic self-sufficiency
aclivity needed to make up the totaf number of hours required over the
lwelve-month term of the new leass, and

s All other members of the family who are sub]ect fo the service
- requirement are currently complying with the service requirement or
ara no fonger lving in the unit,

9,7 Pronlbition against Replacementpf SHA Employess

In implementing the community service requfrement, the SHA may not
subsiitute communily service or self-sufficiency aclivities performed by
residents for work ordinarily performed by its employees, or replace a job
at any localion where residents perform activilies lo satisfy the community
sarvice requirament. [24 CFR 950.609]
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If the new rent s a reduction and the defay Is beyond the conirol of
the famlly, the reduction will be effsclive as schedtied on the .
resident's anniversary date.

if the family caused the delay, any Increase will bs sffactive on the
anriversary date. Any reduction in rent will be effective on the first
of the month after the reported change, except In documented
cases of hardship in which the family was unable to report tha
dacrease in Income. :

If a new metnber is added lo the lease, the SHA will recalculate the
farnily's Income based on the new family membar. This may result
in an Increase in rent. The SHA wiil provide a 30-day notice to the
family of this rent Increase.

2.) Treatment of Over—lncomé Families

The SHA shall not svict or terminate the tenancy of a family solely
bhecause the family is over the income limit for public housing if the
tamily has a valld contract for parlicipation in an Family Self-Sufficiency
Program {"FSS Program®) andfor if the family receives the earned -
income disallowance provided by 24 -CFR 966,265,

For a resident who is not a particlpant in an FSS Program andfor s not
receiving the earned income disaflowance, the SHA shall not evici or
terminate the tenancy of a family solely because the family Is over the
income limit for public housing untlf one year following the annual
reaxaminalion in which the family’s income exceed the income fimit for
public housing.

10.3 Interim Reexamination

1.) A family is required o report the following changé§ fo the SHA
belween regular roexaminations.

¢ For families who have claimed zero income, any Increase In
incoms;

s A household member has been added lo the family through birth, "
adoptlon, court ordered custody or marriage; and S
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« A household member is leaving or has left the household.
The head of household must provide adequate dosumentation of
these circumstances such as coples of court orders, birth
cartiﬂt_:aies, adoptlon certificates, elc.
2.) The SHA shall conduct an interim reexamination only for: .

» A family whose income has decreased andfor;

+ Any family who had claimed zero income that has an increase in
their income andfor; :

+ A family whose pearlod of “earned income disregard” ends,

Deletedt To

10.4  Additions fo Lease . L ]

If a resident desires thal a new member e added to the household, ihe
resident must complete an application form providing information about
the new family member's income, assets, varifled clilizenship/eligible
immigrant siatus, Soclal Securily number if applicable, and all other
information required of an applicant for public housing.

Upon recelpt of this Information the SHA will screen the application. If the
SHA determines that the individual is eligible and suitable, the SHA will
axecule a new leass with the family reflecting the changed family -
composition.

If the SHA determines that lhe individual is ineligible or unsuitable, the
SHA will so advise the family in writing of the determination and of the
opportunity to request an informal hearing.

Except for additions due to birth or court awardsd custody or }
duardianship, the SHA may disailow the addilion of a household member

If a resident family Is currently properly housed and the addition of a hew
member fo the household will create an over-housed situation,
Additionally,- the SHA shall disalfow the addition of a new member {o the -
housshold when the existing household is in an over-housed situation and

the SHA has initlated a fransfer lo an appropriate sizeunit,

In the event that the SHA denies a resident's application to add a person
to hisfher lease, he/she may appeal the decision through the SHA's -
Grievance Policy.
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10.6 Resldual Tenancy
1.) Crlteria

If the head of a househaid vacates a unit to move lo anocther location,
excepling in cases where the head of household is vacating due to
placement in a long-term cars facliity or In response to a court order to
vacale due to domestic violence, the entire household must vacate the
unit. A ramaining member of a resident household may apply fo
become the head of household in the event of the death, depariure as
described above or incapadity of the head of housshold, The
application o become hsad of household will be approved provided
that the applicant meets the following crileria:

a.) An adult who has been a resident of record on the cusrent lease for
Ihe unit for a minimum of nine months and whose income has been
reported and included in the rent computalions during the period of
histher osoupancy unless hefshe was without i income or was a fulk-
time student; or

b)Y In the event thet the remaining member(s) of the household
consists only of minor children, the applicant must be an adull who
has been appointed ejther as a temporary or permansnt guardian,
is the natural parent of one or more housghold members, Is willing
to assume fesponsibility for the apariment and the household and
is willing to enter Into a lease. Under lhese clrcumstances, the
SHA shall screen the applicant in accordance with lhe terms of this
policy; or

¢) In the event that the remaining member of the household Is an
incapacitated adull who Is unable to fulfil the responsibilitles set

- forth In the lease, the applicant must be an adult who has besn
appointed as either a temporary or permanent guardian of the
remaining household member, and s willng to assume
responsibility for the apariment, and willing to enter info 4 lease.
Under these circumstances, the SHA shall screen the appllcant In
accordance with the terms of this policy.

2.) Divorce, Separatmn or Protectwe Order

{Furmaﬁed: Tndent: Left: 0,757 Tab stops: J
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3.) Income

An applicant to become the head of household will not be found
insligible based orn incoms exceeding the ellgibility limits for applicants
for admission to public housing.

4.} Limitations

A remaining membaer of a rasident household will riot be considered for
residual tenancy, if the departing or Incapacitated head of household is
relocating to another SHA apartinent or to the SHA's Housing Cholce
Voucher Program, is relocaling to another subsidized or non-
subsidized apartment, Is purchasing a home, is under eviction for non-
payment of rent or for cause, or has vacated with an outstanding
balance due to the SHA,

(A resident shall be regarded, as baing *under eviction” if the Housing
Manager has deierminad to procesed with eviction and the resident's
appeals rights have boeh exhausted.)

A-remaining member of a resident household will not be consldeared for
residual tenancy, If the head of housshoid has died and immediately
prior o death, the head of housshold was under eviction for non-
paymsnt of rent or for cause, or died with an outstanding balance of
more lhan two month's renl due to the SHA. (A resident shall bs
regarded, as being “under eviction” i the Housing Manager has
determined {o proceed with eviction and the resident’s appeals rights
have bean exhausted.)

Approval of residual tenancy shall be conditional on the remaining
memhors of a resident household being properly housed. Where
applicable, any approved applicant for residual tenancy shall remain
under a Use and Occupancy Agreement and will not slgn a SHA
standard dwelling lease untll such time as the household transfers lo
an appropriately sized unit. Refusal {o transfer {o an appropriately
sized unit shall be considered a violatian of this policy and will cause
the revocation of the conditional approval of residual tenancy.

5.) Appeals

An applicant fo be added to lhe lease andfor applicant for residual
tenancy may appeal in accordance with the Chapter IV (F) of this
policy. A rasidant who applies to add a person to the lease or who
‘v applies for residual lenancy may appeal in accordance with the SHA's
' Reslident Griavance Policy (Appendix C).
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10.6 Misrepresentation

If the SHA detarmines that the resident has intenticnaily misreprasented
facts upon which rent is based, the SHA shall refroactively charge the
resident the appropriate amount of rent.and take other such actions as
permitted by law up to and including eviction and criminal prosscution,

{ Deleted: April 2007
, R

SHA Admisslons & Continued Ocggupancy Poiloy Page 87 S e T




CHAPTER 11: TRANSFERS

11.1 Policy
it is the polley of the SHA that a lenant who rasides in a federally-aided | '
unit may be transferred to another federaily-aided unit for administrative

‘reasons of for good cause as set forth in this chapter.

11,2  Administrative Transfers

The Execttive Director or her/his designes has ihe right to transifer a
tenant from one unit to ancther for a sound adminislrative reason such as:

11.2.1 Category 1 Transfers
1.} Emergency — Conditions in the tanant’s unit, bullding or al the
development pose an immediate, verifiabls threal o the health
" and physical safety of the tenant or household members;

2.} Harassment - Confirmation of harassinent must bs -

Safely Department. Verifiable condilions exist where tenant or
housahold members are: '

a.) witnesses to crimes and may face reprisals;
b.) victims of hate crimes or exireme harassment;

¢.) victims of ongoing lhreats or attacks by criminal slements at
the development or nelghborhood, including domestic
violence.

3.) Overhoused — SHA dstermines that tenant Is “over-housed,”
living In a unlt-that Is farger than appropriate for the household;

4.) Underhoused — Tenant resides in a unii that is too small for
the household composition and conlinued occupancy poses a
serious threal to the household's physical well-being or
violatlon of logal or state bullding and sanitary codes.

5.} Modernization — SHA is Undertaking modernization, and the -
{ype of wark belng dons requlres that the tenant temporarily or.
permansenily fransfer;
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8.) Accessibllity — SHA datermines that a tenanl residing In an
accessible apartment does not have a need for the accessible
fealures and anoiher tenant or applicant needs the accessiblag
fealures of the unit;

11.2.2 Category 2 Transfers

1.} Incentive ~ Tenant meets all the foliowing ¢riteria at the lime of
application for lransfer and applles to lransfer {o Manilla
Apariments;
+« Recommended by SHA Housing Manager for transfer;
¢ Residss in a SHA development for at feast 36 months;
¢ No iease violalions in the previous 24 months,
s Under no current office or court agreements;
s Fewer than two {2) 14-day Notices lo Quit in the past 12

months and no more than four (4) Nolices to Quit during the
previous 24 months;

¢ Exesllent housakesping inspeaction restilts;

« Excellent exterior maintenance over the past 36 months,
Including the areas under the lenant’s responsibilily. The
areas include stairwell haliways, porches, frent and back
yards, exterlor beds, ete. Tenant must not have recelved
any grounds violalion notices for the previous 12 months
and,

+ In properiies with tenant-paid ulilities, tenant must be able lo
gat utliigles turned on in his/her name;

11.3  Good Cause Transfers
A tenant who resides in a federally—éided unit has the right to request a

transfer by the SHA to a different faderally-aided unit for good cause siich
as: . ' .

1134 Category3 Transfers ...k { peteted: 0 3
1.) Underhoused ~ SHA determines that tenant is “under-housed’
{in a unit that is tco small, based on family size};
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2.) Madical — when there is a compeliing and decumenied medical
iimpairment that could be substantiaily improved by transfer to a
different unit, Supporling decumentalion for medical transfers
shall include a wiitten statement from a physlcian indicating:
the specific nalure of the medical. impalrment, coniribuling
faclors in the lepant's current aparlment/development that
aggravate the medieal impairment and why a different type of
unit’/development would be medically necessary {o improve the
resident’s medical impairment.

11.3.2 Eligibility for Good Cause Transfers

In order to qualify for a good cause transfer, the tenant and
household members must meet al of {he foliowing crileria'

1.} occupy the current apaﬁment for lhe 12 months pnor to transfer
request;

¢ If tenant has courl ordered shared child custody, the child
must reside In SHA unit for more than §0% of the year for

- lransfer consideration. The lenant must provide the SHA
with a copy of the court-sanclloned custedy arrangement,

. New household members added lo the lease must reside
I undt for past 12 months prior to fransfer request;

2.) be current with rent andlor any other charges against the
tenant's account;

3.) be In compliance for six (8) consecutive months wilh office
rental agresment prior {o lransfer request {if applicabie);

4.} ba free of any court agreements;

5.) pass a housekeeping inspectlon for the current unit. SHA wiil

also Inspect for any aiterations or damage to the unit caused by

. the tenant;

8.} not have committed any serious violations of the lease for at

leasl 24 months prior to fransfer request as well as have any |

outstanding lease violations with the SHA;

7.) not have refused a previous {ransfer unit offer within past 12

months of iransfer request;

8.)file a transfer application with alf supporting documentation.
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11.4 Transfer From A Federally-Aided Unit To A State-Aided Unit

In the unusual circumstance when there is no federally-aided unit that is
adequate in size and mesls the circumsiances of anh administrafive
transfer or an approved good cause transfer, the tenant may transfer from
a federally-aided unit fo a slate-aided unit with the approval of the
Executive Director or hisfher designes.

11.6 Placement On The Walting List
11.6.1 Administrative Transfers — Category 1

A tenant with a Category 1 administrative iransfer application lo a
federally-alded unit shall be assigned a place on the appropriate
federal waiting. list in the Applications Office.” Category 1
administrative iransfers will be assigned a place on the walting Hst
above all other applicants.

Within the group of Category'1 ‘adminisirative transfers,' the
applications will be placed on the list In {imse and date sequencs as
recelved by the Applications Office.

41.6.2 Administrative Transfers — Category 2

A tenant with a Category 2 adminisirative lransfer application to a
federally-aided unit shall bé assigned a place on the appropriate
federai waiting list in the Applications Office. Appiicants for a
Category 2 administrative {ransfer will be assigned a place on the
waliling list above all other epplicants but below a Calegory 1
administrative transfer.

Within the group of applicalions for'Category 2 administralive
Iransfers, the applicailons will he placed on the list in fime and
date sequence as received by the Applications Office.

11.5.3 Good Cause Transfors — Category 3

A tenant with a Category 3 good cause iransfer application to a
federally aided unit shall be assigned a place on the appropriate
federal waiting list In the Applications Office. Category 3 gooad
cause transfers will be equally welghted with standard applicants.

Within the group of Calegory 3 good cause transfers, the
applications will be placsd on the list It ime and date sequence as

recelved by the Applications Office. LT
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11.6

117

11.8

Unit Offers

1.} SHA reserves the tight {o cancel any ransfer request if tenant andfor
housshold membears have sngaged in lsase violation(s) from the time
of the transfer application submission through the unit offer;

2.) SHA shall offer only one appropriately 'sized unit that meets the
{ransfer neads;

3.} If tehant refuses fo move pursuant lo a Category 1 administrative
fransfer, the SHA will initiate lease enforcement proceedings, including
termination of lease;

4.) if tenant refuses to move pursuant to a Calegory 2 administrative
transfer or Categoty 3 good cause transfer, the SHA will remove tenant
from the walting 1lsf. Tenant wilt not be eligible for anather transfer
approval for 12 months from date of unit offar;

5.} If tenant accepls the apartinent offer, SHA will inspect tenant's current
apartment for housekeeping and tenant damage prior to issuance of
keys to new unil. )

Acceptance Of Unit
1)} Unless a lenant has requested and received a reasonable

time he/she receive Keys to new unit lo transfer all belongings. SHA
will impose a $26.00 daily fee for each day after the fifth day that
tenant does not return the keys to the ariginal.unil;

2.) The current unit and owstde of unit must be left in move-in condition,
fres -of lrash, debrls, furniture, nhon-SHA appliances, and any
alterations made must be restored to the unil's original condition. The
unit must be swepf, mopped and appliances shouid be clean and
grease-free;

3.) If tenant refuses fo Jeave the apartment in a clean, swept and damage-

fres condltion, the SHA Maintenance Department will assess damage

" and laber costs and tenant will be charged. The SHA may seek lease
termination if conditfons warrant.

Cost Of The Tenant’s Transfer

The responsibllity for moving costs will be determined on a ¢ase-hy-case
hasls, except under the following circumstances.
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1.} SHA Expensea

The cost of a tenant's fransfer will be borne by the SHA when transfer
is required by SHA modernization or rehabilitation work. The SHA will
also hear the expanse of a lenant's ransfer when action or inactton by
the SHA has caused the unit to he unsafe or uninhabitable.

2.} Tenant Expeanse

The cost for a transfer will generally he borne by the family under the
following circumstances:

1.) When the transfer Is made at the request of the tenani or by ofhers
on hehalf of the tenant {l.e. by the police);

2.} When the tenant was originally properiy housed and the transfer is
needed to move ihs tenant o an appropriately sized unii, either
larger or smaller, due fo a change in family composition;

3.} When a tenant who did not require an accessible unit accepled the
unit and must transfer hecause a tenant needs an accessible unit.
(Prior to acceptance of the unlt, the tenant generally signs a .
statement acknowledging an understanding that a fransfer may be
required if a tenant needs the accessible unit.}

4.} When the fransfer is required because action or inaclion by the
tenant caused the unit to be unsafe or uninhabltable.

11.8 Appeal

If the tenant does not agree to a Category 1 adininisiralive transfer, or the
SHA denies a tenanl's good cause lransfer application, the SHA-shait
inforr the tenant of the right to reguest a grievance hearing with the
SHA's grievance panel and will give the lenant a reaschable opportunily to
raqueslt such a hearing before taking any legal actlon against the tenant.
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CHAPTER 12: PET POLICY
12,1  Introduction

Tha SHA allows for pst ownership in its elderly/handicapped and family
davelopments with the written pre-approval of the SHA in accordance with
this pollcy. General policy matters related to pets are set forth herein and
ara supplsmented by the SHA pet rules, the SHA pel agresment lease
addendum and the SHA's pet owner’'s absence agreement. Fach of the
documents related to pets may he oblained at the SHA's management
offices.

This policy does not apply to animals that are used to assist persons with
disabllities. These animals are allowed in all public housing facilities with
no restrictions other than those imposed on all residents to maintain the
unit and associated facflitles In a decent, safe and sanitary condition and
to refrain from disturhing neighbors.

12.2 Pet Definition

Common household pelts are limlted to the following animal calegories
and related species:

+ Four-legged, warm blooded animals {dogs and cats) kept for pleasure
and non-commerciat yse {e.g. breeding);

s Birds; and
+ Fish

12,3 Pet Guldelines
The. following guidelines apply to pets maintained by SHA residents.
[Note: a household may have either one dog or one cat in addition to
birds and fish.}

12.3.1 Domestle Dogs (Dogs not permitted in family-aided housing)

a})  Maximum number per household; 1

by Minimum age in elderlyhandicapped developments; 6
months
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¢.)  Maximum adult weight: 40 pounds

d.)  Must be house broken
e) Mustbe spayed or neulered

) Must have annual rables and distempsar noculations as
required by licensed velerinarlan, as well as Infectious
hepafitis, leplospirosis, para Influenza, and parvo
inoculations at Infervals recommended by Hcansed
vaterinarian o

g) Animals desmed to be of a vicious are nhot permitled for
safety reasons

12.3.2 Domestic Gats (Cats_not permitted in-family-alded housing)

a) Maximum number per household: 1

h) Minimum age In elderlyhandicapped developments: 6
months

¢.)  Maximum adult welght: no restrictions
d.)  Litter must be changed twica a week
8.) Must be spayed or neuterad

f) Must have annual rabies and distemper Inoculations and
- {eline leukemia shots as required by licensed velerinaran

g.) Must have scraiching post

12,3.3 Birds
a) Maximum number per housahold: 2

b.)  Musi bo malniained inside cage at ali imes  _. ..

¢) Cage must be cleanad twice a week

oeeed: Aprizoet
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12.3.4 Fish

a) Maximum number of aquariums: 1

b}y Maximum aquarium size: 20 gallons

¢} Aquarlum or flshbowl must be cleaned as needed

Excepton: If the SHA approved a family's application for a
greater number of pets prior to the implementation of this policy,
the family sheli be permilted to keep those pels.

12.4 .Care, Ha'udilng and Supervision of Pels

12.4.14

12.4.2

12.4.3

12.4.4

12.4.5

Tenant must care for pets in a manner that complies with
State and tocal laws.

Pots cannot be kept, bred ar used for any commercial

purpose.

Pets must be supervised and the fenanifhandler ml:lst retain
full control of the animal at all imes and thus must not bg
allowed outside, unaftended at any time.

The pei must be prevented from digging, gnawing, chewing,
scratching or. otherwise defacing doors, windows, floor
coverings, other unlis, comimon areas, buildings,
landscaping or shrubs. The tenant is fully responsible for any

damage causad by the assistance animal.

The pel may accompany the tenant at all imes con the
property unless it is In an area where animals are specifically
prohibited.

./{ Deleted: Aprl 2007
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12.4.6 The assistance animal must be restrained at all imas uniess
the disability prohibits the lenant from restraining the animal.
In these clroumstances, the resideni may contact SHA in

order to arrange an allernate accommaodation.

1247 Tenant must provide adsquale care, nulrition, exercise and
medical attention for their pet. A pet’s health Is jeopardized if
left unaitended for twenly four {24) hours or more (tweive
{12) hours for a dog) and will be considered neglect,
mistreatment, or an inability lo care for the animal. Tenants
must board their pel away from the development or make
olher arrangements for the care of the pet when they intend
{o leave their unit for twenty four (24} hours or more.

12.4.8 SHA reserves the right o consider the presence of an
unalended pet an emergency and wili enter the unit to
remove the assistance animal.

12.4.9 The Pet Lease Addendum requires tenants to provide SHA
with the name and phane number of a refative or friend who
has agreed to assume responsthility for the pet in the event
of sudden liiness or death of the tenant,

12.4.10 A Tenant shall physically control or conflne his or her pet |
during the times when SHA employeoes, agents for SHA, or -

. others must enter the Tenanl's apartment lo conduct

husiness, provide services, enforce lease teims, ele. The

SHA staff, under no circumstances, will be respohsibla for

pals,

{Deteted: Apni 2007
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12.4.11

12.4.12

12.4.13

12.4.14

12.4.15

'SHA staff, including maintenance personnsl, reserve
the right to refuse to enter a unit to perform work
where a pet Is exhibiling threatening kehavior.

The tenant must immediately remove or cause {o be

removed the animal's ‘waste from any public or private | - oo

property unfess the disability prohibils the tenant from
abiding by this rule. In these clrcumstances, the resident
may ‘contact SHA In order to arrange an alternalive
accommoadation.

The tenant must always carry or cause the person caring for
the animal to carry equipment sufficient to clean up the
animal's feces whenever the assistance animal Is In the
cammoh areas or off the fenant’s property.

it is the tenant's responsibility to clean up after the pet,
including maintaining the cleanliness of the dweliing unit,

Cat fiftar boxes must be plastic or some other solid material
that prevents isaks. Litter must be disposed of frequently
ehough to keep the unit odor free, Litler must be sealed in a
plastic frash bag and propetly disposed of in the trash bin,
Litter must not be put down the drain, |

The SHA shall provide the text of proposed pet rules to each household
and Resldent Councit and shall nolify the household/Resident Counciis
{hat they may submit writlen comments on tha proposed rules within ihe
peried of time allowed for comment {(generally 30 days). The SHA may
also announce lhe date, time and place for a meeting fo discuss the
proposed rules. ' ’

]
15

T peteted; ]
' ‘-' <ff>Pat Deposity

1
s 1 nils farnily davefopmants the SHA charges a
1.t pet deposit of $200 or he amount of one

1] monlh's sent, wikchever is fess.f
¥

1 !
| lnils olderiy/disabled developments thers Is no
< 1| petdoposit required.

J

2 °f Délated: §
2’| <f>Pel Commitlany

ol .
- The SHA shalf establlsh a Pel Comunitian at

‘I each elderyfandicapped devekipment
| consistiog of the SHA housing manager

i rasponsible for the development, a SHA

| malntanancs staif member, and a rasident
- | councit member designated by the residanl

Y| arise dua lo the prasance of pats ki the
1 | developmont and lo address any disegreemonts

** | In the application of this pat poticy.1}

| councll. This conurittea vifl address lssuss thal |

C { Farmatted: Buflets and Numberdng
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The SHA shall develop he final rules after reviewing the residents’ wrilten-
comments and wrilten summaries of any SHA-resldent meetings. The
SHA shall provide a wrilten copy of the pst rules and subsequent
amendments o the residents and Resident Councils.

| —f_ﬂe]eted: q )
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CHAPTER 13: ASSISTANCE ANIMALS “Jin= { Formatted: Contered

134 Background: R : _
An assistance animal is one that works, provides assistance, or performs+ — "{qumattrec_l.: Indent: Leflz 05° } -
tasks or benefits for a person with a disability, or animais that provide | L
emotiond! support that alleviates one or more identified symptoms or
affacts of a person's disabllily thoreby allowing him or her equal

opporiunity to use and enjoy his or her dwell!ng.\The term Includes not -

only assistance animals such as a hearing assistance dog, but may also
include emotional support animals. An ass_isténce animal does nof have to
be cerified by a stale or local government or training program. The
question is whather or not the anlmal performs the assistance or provides
the benefit needed as a reasonable accommodation by the person with
the disabllty. |

13.2 Assistance Animal Righis of SHA Applicants/Tenanis . : :
The Springfield Housing Authority (SHA} applicantsftenants  with+} Formatted: Indent: Lefl: 0.5* |
disabliities may request an animal, as a reasonable accommodation, that | e E i
performs tasks for the benefit of that persan or olﬁerwise alleviates one or |
more identified symptoﬁns or effects of a person’s disability. In order to
provide the best service, the following guidelines have been adopted.

13.3 Pet Policy Exciusion for Assistance Anlmals ,
For an animal to be excluded from the Pet Policy and be considered ane-

assislance animal, there must be a person with a disability(es) in the
- household, and the family must request and the SHA must approve a
reasonable accommodalion request. The SHA Pet Policy does not apply
to animals that meet the above definition that are necessary as a
reasonable accommodalion. Assistance animals are not considered peis,

13.4 Request for Aésistance Anlmal Aceommeodation:

;;{‘Batet‘.&adiﬁpd"”" — )
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Tenants are requested to make assistance animal requests in writing {the+-| -~ Formatted: ndent: Left: 9.5°_

Request for Assistance Animal Accommodalion form s altached) to have
an assistance animal as an accommodation for the tenant's disability.
Please note that this form is not required to make a request for an
assistance animal accommodation. ’

_J

13.4.1 The tenant must provide verification that they have ai-

disabilily under equal housing opporfunily laws, and the.
accommodation is necessary to glve the person equal ;
opportunity to use and enjoy pubtic housing. '

13.4.2 A person with a disability Is entilled to a reasonable
accommodatlon of an assistance anlmal only if there is an
identifiable relationship or nexus belween the persan’s
dlisabllity and his or her need for the animal

13.4.3 The tenant is not required to disclose medical records, or the
nature of the disabllity. The person requesting permission to
keep an assistance animal must provide documentation |
gstablishing to the SHA's reascnable satisfaction that the :
personis a "persdn with a disabllity” as defined by the equal
housing opportunity laws and'thai the person needs lhe
requested accommodation to have the same opportunity as
a nonh-disabled person lo use and enjoy public housing.

13.4.4 The SHA reserves the right fo request supplemental
documentalion If it reasonably believes that the
documentation provided s inédequale, Insuffictent, or

' conclusory, and reserves the right to hold an Informai

conference al which It will be the responsibilily of the pérson
requesting the accomimedation to provide sufficlent
evidence, including in-person evidence from healthcare E
providers and other sources, establishing that the person
needs the requested accommodalion io have the same

Formatteds Indent: Left: .57, Honging: 17 |-
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opporiunily as a non-disabled person to use and enjoy public

housing.

13.5  Assistance Animal Accommodation: 7
SHA wihl review the tenant’s request for an assistance animal+| =
accommodation. Upon verification from the tenant’s healthcare provider or
‘sore other satisfactory evidence of disablllly-ralated assistance or benefit,
SHA wiil take into consideration the reasonableness of the request and

provide a writlen responss to the tenant within thirly (3G} days of receipt.

13.5.1 ~ The lenant is liable for any damage the assistance animais<-
causes,
13.5.2 Registration must be renswed and will be coordinated withe

'!he' Annual Re-Cerfification dale, and proof of license and
vaceination must He received at [east thirly (30) days after
the annuat recertification. :

13.5.3  Execution of an Amendment to Residential
Agresment/ Assistance Animal Agreement with SHA stating
that the tenant acknowledges complete responsibility for the
care, handling and supervision of the assistance animal will

Lease

Formatted: Indentt keft: 6.5°

Formatted: Indent: Eefis 0,5", Hanging: 1° }

Formatted: Tndent: LeR: 0.5%, Honging: 1}

be required.
13.6 Please Note: = Pormatted: ndent: Flrst line: 0.5 )
13.6.1 SHA may disapprove of any vicious animal that poses a+{--{ Formatted: Indent: Left: 0.5", Hanging: 1* ]

direct threat which cannot be eliminated or sufficiently
reduced by a reasonable accommodation. These will be
reviewad on a case by case basis.

13.6.2 Owners of assistance animals are expected to exerclse+
‘responsible and courteous behavior so that the presence of

*':-":'f{ Formatted: Indent: Lefts 0.5%, Hanging: 1° s
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13.6.3

13.8.4

13.6.5

13.6.6

thelr animal on the property does not violafe the rights of
others to the peaceful enjoyment of the premises.

SHA may enier a dwelling if reports of an assistance animat«
being unaltended for a period of over twenty-four {24) hours
are brought to lts attention. SHA may request that the animal
be removed In those cases where the owner is unable to
provide care,

SHA may Impose limitations if | can be demonsirated thai+ :

an individual's request for reasonable accommodation
exceeds what is necéssaw for the tenant to have fulf use
and enjoyment of the premises or If il would violate local
animal control ordinances.

individuals with assistance animals are solely responsible for+--

the conduct of thelr assistance animal and SHA may insist
that an assistance animal be prevented from repeated nolse
that disturbs‘ neighbors or other ﬁnreasonabte interference
with the rights of others. ‘

Assistance animals that are a direct threat to others {biting,«-

eic.) or otharwise violate animal control taws will be reporied
to the lccal animal control agancy.

13.7 ' Areas Off Limits to Assistance Ahimals:

13.7.1

SHA may designate certain areas off limits lo assistance=--

animals. This limitation will be implemented when the
assistance animal's presence creates a significant heaith or

"-,"--.'{ Formatted: Indent: Left: 0,57, Manging:!

ﬁarmaued: Indent: Lefir 0.5%, Hanging:

<)

{Formatled: Indeal: Lefts .57, Hanging:

v

-{ Formatted: Indent: Left 0.5 Hanglng: 1* ]

safety hazard.

{Formatted ! Tndent: Leftt 6.5°, Hanglng:
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13.8 Care, Handling and Supervision:
13.8.1 Tenant must care for assistance animals in a manner that+

{ Farmatteds Indeat: Left: 0.5 Hanging: 17 ]

complies with Slate and local laws.

Formatted: Endent: Left: 0.5 Hanging: 1" }

13.8.2 Assistance animals cannot be kept, bred or used for any+
commarclal purpose.. ' :

13.8.3 The assistance animal must be supervised and the<y:
tenant/handler must retain full controt of the animal at all

Formatted: Indent; Left: 0,55 Hanging:

B

times and thus must not be allowed outside, unaltended at
any time,

»
3

13.8.4 The assistance animal must be prevented from digging, Formatted: fndent: Lefi: 0.5° tianging:

ghawing, chewing, scrafching or otherwise defacing doors,

windows, floor coverings, other unils, common areas,
buildings, landscaping or shrubs. The tenant is fully
responsible for any damage caused by the assistance
anlmal. '

13.8.5 The assistance animal may accompany the tenant at alle-
times on the property unless it is In an area where animals

Formatted; Indent: Left: 0.5 Hanglng: 1° _]

are specifically prohihited,

13.8.6 A tenant may train their own assistance animal and are note{=-{ Formatted; Trjeot: Lelt: 057, Hanging: ]
required to provide any Information on the training or the e L
specific task that the animal performs. '

13.8.7 The assistance animal must be restrained at all times unless

. the disability prohibits the tenant from restralning the animgi.

In these circumstances, the resident may contact SHA In

order to arrange an alternale accommodation.

- { Deleted: Agell 2007 : ]
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13.8.8

13.8.9

13.8.10

13.8.11

13.8.12

Tenart must provide adequate care, nulrilion, exercise and«j-

medical attentlon for their assistance animals. An assistance
animal’s health is jeopardized if left unattended for twenty
four (24) hours or more (iwelve (12) hours for a dog) and will
be considered neglect, mistreatment, or an inability to care
for the animal. Tenanis must board thelr assistance animal
away from the deyelopment or make other arrangements for
the care of the assistance animal when they intend to leave
thelr unit for twanty four (24) hours or more,

SHA reserves the right to consider the presence of ane{-:

unaltendsed assistance anlmal an emsrgency and will enter
lhe unit to remove lhe assistance animal.

The Assistance Animal Agreement requires tenants to+-
provide SHA with the name and phone number of a relative
or frlend who has agreed to assume responsibility for the
assistance animal in the svent of sudden fiihess or death of
the tenant.

A Tenant shall' physically conirol or confine his or her
assislance animal during the times when SHA employees,
agents for SHA, or others must snter the Tenant's apariment
{o conduct business, provide services, enforce lease lerms,
elc. The SHA staff, under no clrcumstances, wil be
responsible for service anfmals.

SHA staff, including maintenance personnel, resetve«|-

the right to refuse to enter a unit to perform work

Formatted: Indent: 1eft: 6,57, Hanalngy 1" }

Formatted; Indent: Left: 9.5%, Hanglixs 1" }
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13.9 Clean-up Rule:

13.9.1

13.9.2

13.9.3

13.9.4

13.10
13.10.1

.may contact SHA in order to arrange an aiternative

Inspsctions:

where an assistance animal is exhibiling threaténing
behavior,

H

The tenant must immediately remove or catse o be«
removed the animal's waste from any publle or privale
properly unfess the disabifity prohibits the ltenant from
abiding by this rule, In these ciréumstances, the resident

accornmaodation.

The lenant must always carry or cause the person caring fors
the animal to carry equipment sufficient {o clean up the
animal's feces whenever the assistance animal is in the
cominon areas or off the tenant's propaerty.

it is tha tenant's respensibility fo clean up after the«

assistance animal, Including malntaining the cleanliness of
the dwsliing unit. '

Cat lilter boxas must be plastic or some other solid material -
that prevents leaks. Litter must be disposed .of frequently
enough to keep the unit odor free, Litter must be sealedin a
plastic trash bag and propetly disposed of in the. trash bin.
Litter must not be put down the drain.

The SHA may, afler reasonable notige to the Tenant during«
reasonable hours, enter and inspeci the premises, In
addition to other Inspections allowed. Two days s

Formatted; indent: Left: 0.5% Hongig: 1* |

Formatteds Indentz Lef 0.5% Hanging: 1” ]

Formatted: Indent! teft: 0,57, Henglng: 17 j
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considered reasonable notice, except when problems are

SHA Admissions & Conlinued Oecupancy Policy

Page 108

. {etetas: Apit 2007 )

-4
r




13.41 Allowable Assistance Animat Expenses:
Puring the annual cerification process, tenant may present allowable assistance

anlmal expenses,

13.11.14

Deductions® section and Inciude:

e Cost of veterinarlan visils for the assistancs animal
» Cost of speciat aquipment for éssistance animal

+ Cost of medicalion for asslstance animal

+ Cost of tralning>

13.12 Assistance Animal Policy Violations: B
if a determination Is made on oblective facls supported by«

13.124

13.12.2

suspected lo exist as noled iIn this policy. Immediale | f

inspection may he mades If a slgned, writlen complaint has
been recelvad, or there are reasonable grounds indicating
that the conduct or condition of a service animal consiitutes
a viclation of the rules or lease requirements, or safoly or
sanitation situation.

Allowabie expenses will be trealed under the "Medical—

written statements, that a Tenant/ assistance animal owner
has violated the Assistance Animal Policy, written notice will
be served informing the tenant that procedures will be

inifiated to revoke the Assistance Animal Agreement and |

terminate the Tenant's Lease

The Notice will contain a brief statement of the factual basis+{~~

for the determination and the Section(s) of the Assislance

Animal Policy which were violated. The notice will also state: |

SHA Admissions & Cenlinued Qecupancy Polisy . . Page 107
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13.12:3  If the viclation is corrécled, the Tenant must substantiate this fact+
within {he ten (10) days. An inspection may be required.

13.13 Notlce for Assistance Anlmal Removal:

- 13,1341

13.13.2 The Nolice shall contain:

1.

3. A statement that failure to remove the assistance animal may

13,14 Terminatlon of Tenancy:

13.14.1

That the Tenant has ten (10) days from the effectiva date of thes

service of holice to correct the violation or make wiltlen request
for a meating to discuss the viofafion;

That the Tenant Is eniitied to he accompanied by another
parson of his or her choice at that meéting; and

That the Tenhant's fallure to correct the violation, request a
meeting, or appear al the requested mesfing may resull in
initiafion of procedures fo terminale the Tenant's Residential
Lease Agreement.

If the Tanant and the SHA are unable {o resolve the-violation«
at the meeling or the Tenant fails {o corfect the, violation in
the lime period allotted by the SHA, the SHA may serve
notice to remove the assistance animal. ,

A brief stalement of the factual basis for {he SHA's+
determination of the Assistance Animal Policy viotation;

The requirsment that the Tenant must remove the assistance
animal within ten (10) days of the notice; and

result in the initlation of terminallon of Tenant's Residential
Lgase.

i '{ Formatted: Bullets and Numbeting

Formatted: Indent: Left: 0,257, Hanging: ]
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The SHA may Initlate procedures for termination of tenancy+ —-'-{ Formiattad: Indent: Left: 0.5%, Hanglng: 1* ]

hased on an assistance animat policy violation if:
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13.14.2

13.14.3

13,16 Removal of an Assistance Animal:

13.15.1

13.16.2

13.16.3

if, an assistance animal causes harm to any person, the Tenant+-
responsible for the assistance animal shall be required to
permanently remove the animal from the SHA properly wilhin
twenty four (24} hours of wrilten notice from the SHA. The Tenant
may also be subject to termination of his or her Residential Lease,

The Tenant has failed fo remove the assistance animal or+
correct an assistance animal policy violation within the time
perlod spacified; and

_ The assistance anlinal policy violation is sufficent to begin{.

procedurss to terminate tenancy under lerms of the lease.

Whean an assistance animal is unruly or disruptive {jumping+
on people, biling, scralching, or exhibils other harmiul
behavior), SHA may ask lhe tenant lo remove the animal
from the area. If the improper hehavior happens repoatedly,
SHA may request that the tenant not bring the anlmat into
any area of the properly except the tenant's unit until
significant steps have been {aken lo miligate the behavior:
Mitigation may include tralning for both the animal and the
tenant. ‘ '

Excessive noise, unsanitary conditions, or threalanings
hehavior on the part of the animal would provids a basis for
SHA to require the animal to be removed from the rental
unit,

.—7-‘;( Formatteds Indent; Lefi: 0.5%, Hanglngs 1I* |
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o galeted:j
141 Move-In Inspectlons +}‘\f{°e'md“’
‘ pEH “{Fom.‘rat_tedi ?Jullets anr?i.N,umbering
. The SHA and prospective head of household will inspect the premises .= -7 . SN
prior to signing the lease. The SHA will prepare a wrilten statemant of the -
condltion of the premises that will be signed by a SHA representative and T
the head of household. The SHA will provide a copy of the signed B
inspaction statement to the head of household and wilt ratain the original R
in the family's file. ' R
142 Annual Inspections . ' +{- = Formatted: Budets and Humbering ]

The SHA will inspect each public housing unit at a minimum annually to erhéﬂ{e
that each unit meels Uniform Physical Condllions Standards {24 CFR 5.?01%3}_1(_1

the Massachusetls State Sanitary Code Standards and to ensure that the family
is mainlaining the unit in a safe and sanitary condilion.. The SHA will Iiili
work orders to correct deficlencles. ‘

4.3 Preventative Maintenance Inspections : 2 { Fornfatted; Bullels and Mumbering ]

The SHA may conduct preventative maintenance Inspections periodically,
These inspections are intended to keep items in good repalr and to extend
the llfe of the unit and its equipment.

Thess Inspactions may encompasé checks on lesks, the condition of the
sinoke detectors, waier heaters, furnaces, automatic thermosfats and
water temperatures. These Inspections may also provide an opporiunity

o cqqdupt sea_sonal checks on furnace filters, window scresns and air i { Formatted: Bulets and tumbering
condilioning units, A . { Deteted:
e .
.\ . o . Deleteds
14.4 Specla! Inspections L :"’I{ Formarte:' Justified, Indent; Left: .57
. iy + Juslified, ¢ befls 5%,
. # | Rightt 07 o
The SHA may schedule speclal inspections to enable HUD or others to " { Formatted: Indent Left 0.05°
Inspect a sample of the federal housing stock maintained by the SHA,, 1 ~ { Formatted: Bulels and Numbering
14.41  Housekeeping Inspections A 7 R e ndentz e 07,
} R
. i o -4 Deleteds
Generally, at the time of annuail reexamination, and at other {imes as+| 4 L R "
necessary, tha housing manager will conduct a housekeaping inspection g o
1 3 Tl 1 . -
to ensure that the family is maintaining the unit in a safe and sanitary , { Formatied: Batets and Nombering )
condition, __ 4 7 { Deleted: of )
. :
A -
14.4,2  Notleeofnspection o4« { Formatted: indeats Lofts_0.25 )
_,’{ Deleted: Aprif 2007 ]
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The SHA will provide the resident with at least two (2) days wrilten notice U
of annual inspeclions, preventative malntenance inspeciions, speclal .-
inspections, and housekeaping Inspections.

14.4.3 Emergency Inspections _ *1'::"_:{meaued: Bullets and Numbedng }

The SHA may entsr g unli without prior notice if there is reason {o believe

that "an emergency condilion eoxists within the wunit. Tha SHA

representative who enters the unit will leave a written notice in the unit

advising the family of the date and me of entry and purpose for.the
- emergency inspection,

14.4.4 Pre-Move Qut Inspections «] P -{ Farmatted: Bullets and Numbering ]

The SHA will offer lo schedule a pre-move ouf inspection upon receipt of a
residont’s notice to vag¢ate. The inspection aflows the SHA {o assist the
family in identifving any problems, which, if left uncorrected, could lead {o
vacate charges. This Inspaction Is.a courtesy fo the family and has been
found to ba helpful both in reducing gost to the family and in enabling the j -{De eled cosls

SHA o prepare units more quickly for future occupants,

14.46 MNove- Out Inspections «{—T-{ Formatted: Indeat: Left: 0.35° ]
ov7f Formatteds Bulets and Hurmbering }

The SHA conduct a move-oul inspection at the lime a resldent vacates to
assass the condition of the unlt and determine responsibility for any
needed repairs. The SHA will notify the resident about the Inspection and
encourage the head of household to be present, This inspection becomes
the basis for any claims assessad by the SHA against the resident's
sacurity deposit..




The resident may terminate the lease at any fime upon submitting a 30-
day written nolice. If the resident vacales prior lo the end of the thirly (30}
days, he/she will be responsible for rent lhrough the end of the notice
period.

In the event of a resident’s death In a single psrson household, the SHA
shall terminate rent charges effeclive on the date that the family of the
decedent returns the keys fo fhe unit to the SHA. . In the svent of the death
of an adult with income In a multl-person household, the SHA will
recalculate the family’s renl based on the ¢hange of income effective on
first day of the month following tho date of death.

15.2 Tenﬁlnatlonpy;heSHAl L 4

The SHA wili terminats the lease for serious or repsated violations of

matertal lease terms. Such violations include, but are not iimiled to, the
foilowing:

1.) Nonpaymenl of rent or olher charges;

2.) A hisiory of three (3) or more late/delinquent rental payments within
the current reexamination period;

3.} Failure 1o provide timely and accurate information regarding family
composition, income circumstances, or other inforimation related to
eligibility or rent; .

4  Failure-to allow inspection of the unil;

8.) Fallurs to maintain the unitin a safé and sanitary manner;

6.) Assignment or subletting of the premises;

7.} Use of the premises for purposes other than as a dwelling unit;

.8.) Destruclion of property;

9.) Acls of destruction, dsfacement, or removal of any parl of the -

premisas of failure to cause guests to refrain fronm such acts;

10.) Any criminal activity on the property or drug-related criminal activily
on or off the pramises;

4
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11.} Noencompilance with communily service requirements effective one
year afier the suspension is lifted;

12.) Permitling persons not on the lease to reside in the unit for more than
twenly one (21) days each year wilhoul the prior wntten approval of
the SHA, and

o 13.) Other good cause.
15.3 Extanded Absences ar{d Abandonment

The head of housshold must notify the SHA in writing if all members of the
housshold Intend to be absent from the unit for more than thiry (30)
consecutive days. A famlly may not be absent from the unit for longer
than sixly (60} consecufive days or 180 days If the absence Is due lo
documented medical reasons. Upon request by the head of household,
the SHA will install a keyed knob set lockout device for the duratlon of the
extended absence.

If the family is absent from the unit Ih excess of these limits, the SHA may
lake appropriate legal action, up to and Includlng eviction. A family may
request that the SHA approve an absence In excess of these limits. The
SHA shall consider such a request and may approve it only if extenualing
circumstances exist,

i the SHA does nol receive writlen notice from a family regarding an

extended absence, the SHA shali consider that the unit has been
abandoned If:

+ There is reason for the SHA to believe that the unit has been

- unoccupled for thirty (30) days or more, and

+ The rent is past dus and the household has nof acknowledged or
responded to demands for payment.

If the SHA dstermines lhat a unit has been abandoned, the SHA shall

enter the unit to conduct an emergency inspection and send a wiitten .

nolice of abandonment to the family at the unit address and fo any
emergency contact person provided by the resident.

i the family does not respond [o the written nolice of abandonment within
ten (10} days of the dale of the notice, the SHA shall take appropriate
legal action, up to and including eviction.

{ Formatted: Buliets and Numbering :
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Upon receipt of an eviction order, the SHA shall inventory any ilems
remalning in the unit and shall follow the court's order In the disposition of
the property.

. :—{__Da!ateda
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CHAPTER 16; TENANT GRIEVANCE

16.1 Geoneral 4 -- -[Formanea- Buﬂets and Humbering ]

It Is the policy of the SHA fo provide residenis with a method for dispule
resolution and tha opparlunity for a grievance hearing. _

16.2 Policy Ap pih;,aﬂon B | Formatted: Bullels 2nd Numbering )

This pollcy applles to a dispuie a resident may have with respect {o the
SHA's action or failurs to act in malters involving that resident's lease with
the SHA or SHA rules that adversely affect he resident’s rights, duties,
welfare or staius,

This policy does not apply to dispuies heiween tenanis, class grlevances;
and is not a forum for initlaling or negotiating poficy changes between
tenants and the SHA Board of Commissioners ("Board").

The SHA shalt provide reasonable accommodation for persons wilh
disabilities to participate in the hearing, Reasonable accommodation may
Include qualiified slgh language lnterpreters readers, accassible locations,
or allendants.

There Is no right to a grievance hearing for:

a.} The amount of rent due to the' SHA, unless the resident pays the SHA
an amourt equal to the amount of the rent due and payable as of the
first of the pracading the month in which the act or fallure to act took
place. The resident shall thereafter deposit the same monthly amount
untlt the case Is rasclved by decision of the grievance pansel; or

b.) Any criminal activity thai threatens the health, safely, or right to
peaceful enjoyment of the premises of olher tenants or employees of
the SHA,; or

€.} Any violent or drug-related criminal activity on or off the premises; or

d.) Any eriminal activity that resulied in a felony conviclion of a household
member,

16,3 FilingaQGrievancee L .*® i -f{ Formatted: Bullets and Numbaring ]
; " ‘{ Deleted; A ‘ } :

A tenant shall submit a writlen request for a grievance In writing and
detiver or mail it to the SHA's main office al 25 Saab Court, Springfield,
MA or to the public housing management office, within seven {7) days

after thé tenant's receipt of a notice of lease termination, or nolice of -~
;1 Daleted: Apri) 2007 J
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pragram lermination to a pariicipant in the MRVP or AHVP. The request
for a grievance hearing must specify the reasons for the grievance and the
aclfon that the tenant wants the SHA {o take or refrain from taking.
{Forms are avaiiable ai the SHA management offices.)

A request for a grievance hearing regarding some other matter shall be
submilted in the same manner as above, hut within fourteen (14} days
after the date on which the resident first became aware or should have
become aware of the subject malter of the grievance.

The SHA shall permit additional time for initiation of a grievance if the SHA
shalt find that there was a good reason for late iniilation of the grisvance
and that the lale iniliation would not cause prejudice to the SHA.

16.4 Informal Settlement Conference +

After the fillng of a request for a grisvancs hearing, the SHA shall provide
the resident with the opportunity fo discuss the grievance informally to
attemipt to seltle the grievance without the necessily of a grlevance
hearing. The SHA shall give reasonable advance notice to the resident
and his or her reprasentaiive {If any) of a {lme and ptace for an informal
selflement conference, unfess the conference occurred at or befors the
fime of filing. - The SHA shall prepare a writfon summary of the setffement
conference including the names of the paiiclpants, the date of the
conference, and the nature of the informal settlement or proposed
disposition. The tenant and the SHA shafl preferably sign the summary.
The SHA shall mainiain a copy of the informal seitiement. If a matter is
not resolved at the informal conference, a grievance hearing shall be held,
Fallure to atlend an informal settlement conference shall not affect a
resident's right lo a grlsvance hearing.

16,5 GHevance Panel ‘ '«

16.5.1 Composition

The grlevance panel ("panel") shall consist of three members -

one ienant, chosen by the local {enant organizations ("LTOs"),

one SHA represantative, chosen by the SHA's Execulive Director,
and one ‘imparlial person, chosen jointly by the SHA and the
tenant member. The SHA member who participates in the
grisvance hearing shall not be direcilly involved In the matter
under consideration. Aiternates are also to be chosen in the same
manner and shall serve when the regular members cannot serve,
The Impartlal member {ncluding the allernate member) shall not
be a board member of the SHA or an officer of an LTO,

- -{ Formatted: Indent; Lefty 9.5°
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The SHA shall consult the LTOs before SHA appointment of each - -
panel member.. The SHA before the appointment shall consider
any comments or recommendations submitted by the fenant
organizations,

The SHA shall provide written notice of appointment to the panel
to each member, including allernates, specifying the term of
service, which shall nol exceed five years. Each member shall
mall or deliver his or her writtan acceplance to the SHA 'oh & form
provided by the SHA, Each member {including each alternate
meamber) shall annually certify to the SHA that he or she Is ready,
willing, and able to. serve; failure to cerlify within ten (10) days of
recalpt of a wrllten request by the SHA shall render the member's
position vacant, Upon a vacancy, however created, a new
member shall be appointed in the same manner as the member
who created the vacancy was appointed, The.new member may
be drawn from the pool of alternate members.

16.5.2 Designation of a Presiding Member +| +{peleted of

""""""""""""""""""""""""""""""""""""" N

~ ‘{ Formatted: Bullets and Numbering

A majority of the members {including alternate members) shall { Deteted: A

designate one member to he the Prasiding Mamber, {o preside at
the grievance hearings. The SHA shall provide written notice of
the Presiding Member's designation to the LTOs along with a list
of the other panel members. A majority of the memmbers may
designate In writing a different Presiding Member at any time,

16.8.3 Quoruin *-' - { Formatted: Bullets and Numberng

Reasonable efforts shall be made to have the three-member
panel hear and decide each grievance, However, two members
shali constitute a quorum and may render a dscision. If a ,:
member removes him or hersslf or Is removed afler a hearing has
been held on a grlevance, the remaining two members may
render a decision on tha grievance.

A Ponmatted: Bulkls and Numbering

16.54 . Impartlality of Membars ' -

77 Daleted: Of

The members shall not have or appear o have any direct
personal or financial interest in"the outcome of a drlevance. No
metnber shall be related by blood or marrlage to any parly or to
any person who is the source of evidence as fo facts thal are
disputed by the pariles. No members may delermina matters that
directly concern his or her own housing or a family member's
housing. ‘

pas
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Each member shall determine each grievance Impartially and
objectively. A member, who is or appears {o be unable to
consider a grisvance impartially or objectively, has a duly to
remove him or herself from the panel. If a member fails to do so,
upon wrilten objaction by the SHA, any affected LTO, or resident,
the Presiding Member may remove a member.

16.6.6 Removalof Member ]
A mamber {including an alternate member) may ba permansnily
removed at any fime for inefficiency, neglect of duly, willful and
materlal delay of proceedings, bias, or parifality. The SHA may
remove the member It appointed and the LTOs may remove the
member they appointed, after notice to the member and the
opportunily for him or her to be heard by the appolinting authority.
The SHA and the LTOs may jointly remove the impartial member .
{or alternate) afler notice and opporlunily to be heard.

With regard to the state-aided public programs, if the SHA and
LTOs falt to agree on removal of the impariial member, the
Department of Housing and Community Development ("DHCD")
may remove that member for cause upon written request by eilher
the SHA or an LTO. The written request shall contain a detalled
specification of charges, DHCD's declsion whether to remove the
impartial membsr shall be in wriling mailed to the member, the
SHA and the affected LTOs, Prior lo femoving a member for
causs, DHCD shall give the member, the SHA and ail affected
LTOs the opportunity to be heard, :

With regard lo the federally-aided public housing program, if the
SHA and LTOs fail to agree on removal of the Impartial member,
the SHA's Executive Director snay remove that member for cause

~ upon written request by elther the SHA or an LTO. The wiillen
request shall contain a detailed specification of charges. The
Execullve Directors decision whether to remove the Impartial
mamber shall be in wiiling malled o the member, the SHA and--
the aifected LTOs, Prior o removing a member for cause, the

* Execullve Direclor shall give lhe member, the SHA and all
affected LTOs the opportunity to be heard.

16.8 Hearing : i . +
16.6.1 Hearlng Dats and Notice +

The SHA shall schedule a grievance- hearing based on
terminatfon of a lease case within fourleen (14) days or as soon
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as reasonably practical after the SHA's receipt of the request.
The SHA shall schedule a grievance hearing regarding some
other issus as soon as reasonably convenient after receipl of the
tequoest.

The SHA is responsible for scheduling and other adminisirative
matlers, including delivering notices. The SHA shall consult the
members and schedule hearings at fimes convenlent for them.
The SHA shall give reasonabie advance written notice of the time
and place of the hearing to the resident and lo his ar her ..
reprosentative (if any). The SHA or the panel may reschadule a
hearing by agreement, or upon showing by the resldent or the
SHA that rescheduling is reasonably necessary.

If the resident does not request that the hearing be rescheduled
and doses not appear at the hearing, the resident has walved the

right to a hearing.

16.8.2 Pre-Hearing Examination of Relevant Documents * '{ Formatted: Bullets and Numbering ]

Prict {o a grievance hearing, the SHA shall provide the resident
andfor his or her reprasentative a reasonable opportunity to
examine SHA documents that are direclly relevant to the
grlevance. . Following a timely request the SHA shall provide
copies of such documents to the resident and may walve the
charge for the coples for good cause (including financial
hardship).

16.6.3 Persons Entitled to he Present o

“{ Formatted: Bullets and Numbedng ]

The gitevance hearing shall be private unless the resident
requests that it be open to the public. If the resident requests an
open hearing, it shall be open to the public unless the panel
otherwise orders. The SHA and the resldent shall be entilled to
have a reasonable number of persons present at a grievance
hearing. The panel shall decide a challenge to the presence of
any such person, The SHA and the resldent may be representad
by a lawyer or by a non-lawyer.

Each person present at the hearing shall conduct him or herself in
an orderly manner or shall be excluded, If the rasident
mishehaves at the hearing, the panel may lake other appropriate
measures to deal with the misbshavior, including dismissing the
grievance.

,’{ D.el.et(?d: Ap-rﬂ 2007 : ]
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16.7

16.8.4 Procedure,at,the Hearing ‘1 —{uemted- Al

AW “(Formatted Indent; Left 0.5

The panel shall conduct the grievance hearing In a falr manner Y peteted: Th

without undue delay.. The hearing shall be iape-recorded. { Formatted: Bullats and Numbering

e A

Procedure at the hearing shall be Informal, and formal rules of
evidence shall not apply. - The panel shall initially define the
issues. Thereafter, relevant information, including testimony of
witnesses and wriltén material, shall be received regarding such
Issues. The resident and the SHA shali be entitled to question
each other's wilnesses. The members may question wilnesses
and may iake noficse of malters of common knowledge and
applicable laws, regufations and SHA pollcies and procedures.
The membsers may request the SHA or the resident o produce
additional information which is relevant to the Issuss or which is
nacessary for a decision to be made provided: that the other parly
is provided an opporfunity to respond fo such additional
information.

Decision { - '{ Furmatted BuHeE and Numbering

16.7.1 Written Declsion . *-L*“‘(Formattedx Trdent; Leftz 0.5°

After the hearlng, the panel must deliberate and by majority vote,
determine the decision. This decision must be based upon the
gvidence presented at lhe hearing, additional information
requested by the mambers, and upon applcable laws,
regutalions, and SHA policies and procedures. The decision must
be In writing, dated, and state the findings of fact and the reasons
for the declsion. Within fourteen (14) days following the hearing,
or as soon as feasonably possible, the panel shall provide the
SHA with the writlen declsion and the SHA shall then mait or

- deliver a copy of the decision to the resident and his or her
representafive. The SHA shall make a copy of the decision
"avallable for public inspection with names and personal identifiers
deleted.

) ‘&‘ormatted Bullets and Numbering

16.7.2 Review of Daclsion - . *-—f;' - { Formatted: Tndent: Left: 0,5

‘{ Formatted: Bullets and Numbenng

For hearings related to termination of lease cases, the resident or { Delated: OF
the SHA may request a review by the SHA Board only to the 7= -
extent that there is a claimed violation of procedures related to the
processing of the grievance.
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16.7.2 Board Appseal ef oo Forinatted: Bulkts and Numbering

For hearlngs related to Issues olher than terminaiion of lease
cases, the resident or the SHA may request a review by the SHA
Board only o the extent that there is a claimad violation of
procedures related to the processing of the grievance.

16.7.3 Effect of a Decision on a Grievance *QL"':-"*{ Delsted: Of

B > 50 ] Deleted: A

. The decision on a grisvance shall be binding between the SHA aﬂd*\l‘-‘.;i}:‘{ Formatted: Bulkets and Numberio

the resident with respact to the parlicufar circumstances lnvolved In v\ Detated: on

the grievance, provided that If a court has jurisdiction to determine { Deleted: A

a matter that has been subject to decision on a grievancs, the - e
court's determination on the matter shall supersede the decision on { Fomnttedi fndeat: Left: 1
the grievanca, The faci that a person may have falled to grieve a S '
matter shall not affect any such Jurisdiction by a court. As between
the SHA and any parson who was not a resident, the decislon on a
grievance shall have no binding effecl.
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174

Policy

At the discretion of SHA, a family may enter info a wriiten payment

agreement o pay for excessive malnlenance charges andfor other.

amounts refated to the family's tenancy.

The payment agreement sets oul the nature of the debt, the terms of
payment, the lime period in which paymenl Is to be made, any other
provisions relaling to the payment arangements and the remedies
available to the SHA upon breach of the arrangement. The SHA generally
requires a down payment of one-third (1/3} of the balance owed as a good
falth payment,

Full payment must be mads within the following speqiﬂed lime periods:

Flre Damage or Casually to Unit; Up to 24 months
Maintenance Charges: Up {o 12 months

A rosident may request an extension of the lime period In wriling selting
forth the reasons for the request. The SHA may approve an extension
when extenuating circumstances exist and the resident has continued to
make good faith sfforts lo pay the balance dus,

if the current payment balance is not paid prior to the first of the following
monih, then the terms of the Payment Agreament shall bacomo null and
vold and the entlre balance owing to the SHA shall become due and
payable. ‘ :
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181 Policy
The Springfield Housing Authority adopts a smoke-free housihg policy for+
s enfire public housing portfollo and all other buildings under ils

ownership or management;

owned and managed by the SHA, including apartments, office space and
common areas (herelnafler referred to as PROPERTY or PROPERTIES),
and on any grounds owned or managed by the SHA (hereinafler referrad
to as GROUNDS) in accerdance with the following schedule:

18.2.2 Effeclive April 1, 2012 and ihereafler, all residents, guests ofe

residents, employees and all other persons present upon SHA
PROPERTIES, will be prohibited from smoking anywhere in the
PROPERTIES,

18.2.3 Effeclive April 1, 2013 and thereafter, all residents guesls of+-
residents, employees and other persons present upon SHA
grounds will be prohibited from smoking anywhare on the grounds,

18.3 Violatlon of the Policy

18.3.1 Fallure of any resident lo comply with the smoke-fres polley will be+]
considered to be In violation of their lease, and failure of any employee
to comply with the smoke-free policy may be subject to discipiinary
action as provided in Chapler ili{H) of the SHA Employee Handbook,

Lo
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which Is deemed to be amendad to bring it Into conformily with this. | -
poficy,

18.2.3 Any deviation from (he smoke free policy by any resident, member of«j--: “Formatteds Outina numoared + Lovel: 3 &
X | Numbering Style: 1, 2, 3, ... + Startat: 3+

thelr household, or thelr guest(s) will be considered a lease viokation !| Akgnment: tef + Aligned at: 0.25° + Tab
\ after: 0.757 + indent ati 075"
and subject to lease enforcement. : -{ Formatted: Buﬂets and mmb@mg }

18.3.3 Fallure or refusal to accept the terms of the smoke-fres housing policy « A—{ Formatted: Le, Indent: Lefls 0,257 ]
as an addendum to the resldent public housing lease shall consitutue a+ --{ Formatted; Lef, Indent: Lefit 057 Flrstilne: ]
violaiton of said lease and may subject the household to enforceabls B
lease terminalion. iy

18.4 OTHER PROVISIONS

18.4.1 “Smoké-free Building” signs will be posted on the exieriors of all
muiti-family buildings and group residences.

184.2 If a resident detects tobacco smoke in any place on the
PROPERTY or GROUNDS, they are to report this o their management

- offlce as soon as poséihle. Management will seek the source of the smoke
and take appropriate action. A

18.4.3 -All residents will be given two coples of the smoke-free policy., Formatted: Indert, Lot 05” ]
After review, the resident will sign both copies, retaining one for B PR
their records and refurning the second to their management office
to be retained in the resident file. '

18.4.4 The SHA will endeavor to assist residents and employees who so

2| Humbering Style: 1, 2, 3, .. + Start ki 4 +

Algarnant: Left + Allgned at 0,57 + Tab aftens
1 + Indept b 17

to make those programs affordable to such residents and employees. \ ~{ Formatted; Bulets and Nuibering

' | Fartatted: Defaut, todents Lefe: 0,5"
"*{ Formiattad: Fonl: (Default) Ariat

" Formatted: Centered

T Formatted: Outine numbered + Level: 3+

request to obtain access to smoking cessation programs and to identify resourcess
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- CHAPTER 19: STORAGE AND BASMENT USE POLICY

191 Polley . . f{Formattedz Font: Bold )
The Springfield Houslng Authorily (SHA) is not required to prowde storages ], 1 e et o 10
for its residents or their guests. As courtesy, the SHA extends limited [\ 6 ey rot ot Algnedat: '+ Teb efers
storage privileges to qualified residents who reslds in unils with private ‘(Fom*aﬁﬂd Bullets and Numberlng ]
basements. The SHA aiso aextends limited storage privileges to qualified {F?'maﬁ_ed [odent: bef: 25 _J
residents of the Reed Vil?age Apartments In buildings where lhere are
storage bins located common basements. In order to quallfy for limited
storage privileges, residents agree that the SHA takes no fesponslbilily for |,
damages of any kind that may occur when perscnal properly is stored on |
Housing Authorily Froperty.

19.2 Developments with Private Basemsnis ,

A -_{quntatieﬂz Indent: First fine; 8,57 . ]

19.2.1 Storage ol
Residents in units with privale basements are allowed to access the«{ =~ Formated: indent tefi o ]

hasement and store the following items: out-of-season clothing in sealed |
totes, holiday decorafions In sealed totes, bicycles, and air condilioners “
out of season. These items musl be siored off the floor and five (5) feet l
away from any boiler, water heater, electrical panel or gas, water or
electiical shul off, if at any time the reslda'nt faifs to properly slore items or
stores Hems not allowad by this policy, the resident will loose storage and
access privileges to the basement and will be subject {o leass

anforcement action.

19.2.2 Use of Basament == Form'atted Indeats Frst nes 0.5°
At no fme are residents allowed fo use basemenls as a living or«] :
recreational area. Residents may, with the wrilten permission 'of the SHA,
have a washer and a dryer In a private basement, as long as the washer

or dryer is maintained and properly instailed In accordance with applicable

{Fomaauad: mdem Left: 07 )
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codes and regulations and mainfained by the resident. if ai any time the
washer or dryer is found by the SHA lo be defeclive, the resident must
sither demonsirate a repair of the equlpmént or remove the equipment in
a Umeframe specified by the SHA. If the resident fails to provlde'
documentation of a repair of remova! of defective equipment, the SHA will
remove the equipment and charge the resident for the coét of the removal
_ of {the equipment.  Additionally, the resident will lose the privitege of
accass o the basement and will be subject to lease enfarcentent action.

19.3  Developments with Comimon Stalrwells, Hallways and Basements

Storage _ + Formatteds Indents Flest Bnes 05" ]

-{?ormaltad: Indenk: Left: 0.5° ]

19.3.1 The SHA doss not allow residents of buildings with commone
hallways, stairwells, and/or basement io slore any personal items in these

areas.

19.3.2 Any items found in these areas will be deemed as abandoned and
wliil he discarded.

19.3.3Where the SHA can identify the person(s} responsible for+ Formatted: Tndent; Left: 05°
abandoning personal property in hallways, stairwells and common RO DR
basements, lhe SHA will charge the resident for the cost of discarding the

items and take lease enforcement aclion up to and in¢luding termination of

a jease,

i9.4 Use of Common Basemenis

Af no time are resldents allowed to use common basements as a living o« .,{rormatted: Indent: Lefts 0,5 }
recreational area. Residents may, where facililies allow and with the e T
written permission of the SHA, have a washer andfor dryer In a commen |
basement, provided that the washer or dryer is maintained and properly
installed In accordance wilh applicable codes and regulations. If the |+ .
] ;{_l‘.related; April 2007 j
Pa— ' -
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19.5

' request to have a washer or dryer Is approved, the SHA will lssue a key
that will allow the resident to have accass {o the common basement. If at

any tme the washer or dryer is found by the SHA to be defeclive, the |-

resident must eiiher demonsirate a repair of the equipment or remove the
equipment in a timeframe specified by the SHA. If the resident falls to
provide dodumentation of a repair or removal of defective equipmenlt, the

SHA will remove the squipment and charge the resident for the cost of the

removal of the equipment. Additionaily, the resident will lose the privilege
of access to the basement and will be subject to lease enforcement action.

=

Use of Storage Areas {Bins) at the Reed Vlllage Apartments

For residents who live in units within the Reed Village Apartments without+-
common basements, the SHA will provide storage privileges in slorage
ateas (bins) controllad by the SHA. Starage of items In these areas Wil be
limited lo out-of-season clothing In sealed totes, holiday decox;aitons fn
sealed iotes, blcycles, and air conditioners o of season,

19.51.1 If any resideni has access to a storage bin prior o thas
implementation of this policy and wishes to continue to store
items in a SHA controlled area, she/he must remove
sverything other the above identifled items by February 29,
2012 and apply to have the SHA store ltems. '

19.5.1.2 After February 29, 2012 the SHA will change the iocks to |\

storage bins. i a resident opts to make use of SHA éiorage,
he or she will be able to place items in or retrieve iters from
the storage area by contacling the SHA Management Office
and making an appoiniment to go to the storage area with a
SHA sla'ffﬁemberrw If the SHA finds items remaining in a
storage bin after February 28, 2012 and & has not recelved
an applicatfon for use of the bin, it will desm lhe ltems
abandoned and will discard them. |
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19.5.3.1 Where the SHA can identify the person(s) responsiblg+|~={ Formatted: Outline numbered + Lovel: 4 +
Numbering Style; 1, 2, 3, .. + Start at: 1 +
for abandoning personal property in storage bins, it will Alignment: LeRt + Aligned ati 113"+ Tab

after: 1.88" + Indent at: 1,887
charge the residaent for the cost of discarding the items -f . - .. N
and iake lease enforcement actlon up to and including

termination of a lease.

] Formatted: Indenl: First fre: &7

«} = ={ Formatted: Indent; Left; 0"

L { Formaftad: Cenlered, Tndent: Leftt 0°

rY

| Deleted: Apni 2007
/ e .

g

'SHA Admtsslons & Gontinued Qgcupancy Poiley Page 128 ~ "/




CHAPTER 20: PARKING AND USE OF PARKING LOTS

20,1 Policy Overview .. | Formatted: Foat: Bold )

_____________________________________________________________

The Springfield Housing Authority (SHA) is not required to provide parking <for -it{ Formakted: indent: Left: 0° ]
residents or their gues{s. As courtesy, the SHA extends parking privileges to qualified . : IR
reskdents. in order to qualify for this privilege, residents agree that the SHA lakegs no :
responsibiiity for theft or damages of any kind that may occur when vehicles are plrkgd ¥

on Housing Authorily Property. R

2011 Residents also agree lhat to qualify for parking privileges they—mﬂiromaﬂgd:.tweat= Left: 0" Hanglng: 1" }-
comply with the following standards: A

+ No violatlons of the SHA’s Parking and Parking Lot Use Poiicy*withr[ Farmatteds Indent: Lef: 1, Bulleted + ]

tha previous twelve {12) months; Lovel £ + Alaped alr_175° + Indent ot 7
‘(Forrnatted. Bu!lets and Humberfng ]
+ Verification that the resideni to he parking a vehicle has a valld dr var G TR PR

license for the Commonweallh of Massachusetis;

« Proof that a vehicle to be parked on SHA properly is owned ejndr R S
registered in the resident’s name, R

¢+ Proof of valld insurance for the vehicle; .
« Valid resident parking sticker from the SHA; and

« Full compliance with SHA rules concerning parking and parkirg fot -~ = .-
use. SR

+ ri,:';,;{.Fonil.at.l:ed:_Indent: tefts 0.757 - _ _j
20.2 SHA RULES CONCERNING PARKING AND USE OF PARKING LOTS S IS

1. The SHA aliows parking only in areas designated for parking (whethaer residgnt-d Formatted: Tident: tefi: 87, Hanging: 0.5% ] .
visitor designated parking and subject to avallabliity, The SHA does not Bllow Xotuists orambering :
parking on grassy areas, on blackiop that is not specifically designatelt for - TR
parking, In handicap spaces without a valid piacard, In fire lanes, or on sidewa!ks
or pedestrian walkways, :

- -—{Farmatted o bulets o numbetlng }

2. Only vehicles bearing a resldent parking sticker for a partlcular developmer tar{ Formatted: Indant: Left: 07 Han-gmg 0.5 J
allowed fo park in the resident- designated area. All other vehicles must bt Ho bullets or “‘““be""g
parked in the visitors parking area or on the strest. | .

3. Allvehicles parked on SHA propsrty must be registersd and Ih working condjtion{ Formatted: No bulets or numbering ]

{ Daleted: April 2007 }
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10,

11,
13.
14,
18.

16.

17,

20.4 Violations of SHA Rules Concerning Parking and Use of Parking Lots

The SHA does not allow car repairs of any kind In SHA iots or on SHA pre) art Formatted: Indent: Lefit 0%, Hanging! 0.5% ]
This includes but is not Hmited to off changes, tire changes, (une-ups| an Ro bufiels or “”"3”’3”“‘9_ " J

winterizations.

Cnly vehicles with an SHA resident sticker for a particular developmen are
ident -

ye

allowed to park In the resldent parking areas of that development. Re
parking stickers are valid from lhe date of Issue unlit December 31 of each
Al residents must obtain a resident parking sticker each year.

The parking sticker must bs affixed on the boltom corner of the veh
windshield o the driver's side.

SHA wilf Issue only one parking sticker per household. In some cases, v
space permits, the SHA will issue, on a first come, first served basis,’

additional parking sticker if there is another household member who is 2 ncensed .

driver with a registered and Instired vehicle,

At no tima are residenls permitted to transfér a sticker Issued for one vehi
any other vehicle or any other person, including rental vehicles, If the rég

ctes‘

,.an;

sells or ransfers possession of a vehicle for which an SHA parking stickef
been issued, helshe must return the sticker issued for that vehicle before g new

sticker can be issued for another vehlcle.

Al no lime are residents permitted lo sall, aller, ‘copy, reproduce or tampey wij

parking stickers.

Residents and their guests must fully cooperate with properly managers,
safety officers and other SHA staff as thay enforce rules concarning parking
use of parking lots.

Handlcapped parking spaces are reserved for residents displaying a “Disabled

Persons Parking ldentification Placard.”
Residenis must cooperale and abide by the snow removal policy. Any vel]

‘which are not moved for snow removal will be fowed af the owner's expense] ..

Gommerclal vehicles, racreational vehicles, boats and trailers are nol permitied
In the parking areas or commaon areas and will be lowed at the owner's expepse,

Residents will be notified of spring parking lot sweeping. Vehicles that ar

moved as directed for the lot sweeping will be towed at the owner’s expense

This policy applies to all motor vehicles, including but not imited lo cars, lrji
campers, motoreycles, all tarraln vshicles, scooters, mopeds and all other motdi
lhe Commonw%\ .

yehicles subject to registralion requirements within
Unregistered motorcycies, scootears, and olher unregisterad motorized vo
are not alfowed on SHA property.

lcles

To park on SHA property all such vehicles as woll as all motorized vehiclgs of *

any and all descriptions must he registered and have slickers to park on|

premises as provided by this policy
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The SHA may immediately tow vehicles, at the ownar's expsnse, for the'foliowing reasons: :

Parking on grassy areas;
Parking on blacktop that is not spaciilcally designated for parking;

Parking that obstructs access to dumpsters;

Not removing vehicles from authorized parking areas when requested to do o by

the SHA for sweeping, plowing or emergency reasons;

Parking in fire lanss;

Parking in spaces designated for handicapped parklng without handicapped Iice'nse'

plates or a handicapped piacard;
Parking in "Resident Only” areas without a valid resident sticker for the develop

Parking in spaces desighated for SBA employees during normat business
(6:00 a.m.-6:00 p.m.)

Parking in a manner that poses a health andfor séfety hazard;
Any other unauthorized parking that Is not listed speciifically herein;

Parking in “Resident Only” parking areas in an SHA development in which ops
does not reside; or

Parking a vehicle without an SHA parking sticker that Is unregistered or Is in anon

working condiion.

-} =~ Farmatted: Indent: Left: 07, Buileted +

J

Sa tevel t+ Allgned at: 0.25% + Indent att 8,57
i { Formtatted: Bollets and Nunbering

]‘

rator

In cases where a vehicle Is parked with a resldent parking sticker, but Is unregisterec

uninsured or inoparative, the SHA will providé twenty-four (24) hours notice pr
towing the vehicle at the owner's expense.

208

The SHA will revoke parking p;lv!leges for any resident who:

Revocatlon of Parking Privilenes

Loses histher assignad parking sticker.
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+ Commils one violation thal Interferes with heailh or safely of others and/or two (2) or .
more ofher violaticns concarning SHA parking and parking ot use poficies; or L

» _Engages in conduct related to parking facilittes that threalens the health, safe:lg:félj
weifare of SHA staff or other residents. e

+ Falls o remove vehicle when nolified regarding snow removal.
s Falls to remove vehicle when notified regarding spring swasping.
« Fails to remove vehicle after receiving warning sticker.

» Parks commercial vehicles, recreational vehicles, boats and traflers on |$
premises without written authorlzation from the SHA.

P

Foratatted: Tiddent: First fige: O°
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CHAPTER 5: HOUSING FIRST PROGRAM

|:Page 551 1).Déléted

Definition

~The SHA Housing First Program (HFP) is targeted to serve families that have
muitiple barriers that have prevented them from securing and maintaining
permanent affordable housing. Familles that are identified and selected through
this program will go under lease with SHA at its Marble Street Develépment.

Program Conditions:

As a condition of being offered to go under lease with the SHA, the HFP
household must agree to enter into as seif-sufficiency service plan and fully
participate in working to meet the goals an objective set forth in this plan.

The HFP household will work cooperatively with the SHA Case Manager with the
mutual goal of ensuring that the household maintains its SHA housing. Case
management suppott will be available to the HFP household for a twelve (12)
month period starting with the first day of lease up.

Additionally, HFP households will be responsible to pay monthly rent based on
income In accordance with applicable federal law and regulations, The SHA will
provide the household the appropriate utility allowance based on bedroom size.
The HFP household will be responsible for paying electricity and must be able to
secure this utility at the time of lease up. :

If the HEP household has maintained a good tenancy by adhering to the terms
and condition of the SHA lease agreement for the first twelve (12) months of
tenancy and has worked to address service needs Identified in the self-
sufficiency service ptan, the HFP household will be eligible to apply for a transfer
to another SHA development or remain in their current unit. -

initial Referral

The SHA will work with Department of Transitional Assistance ("DTA”") Office to
identify families that may qualify for HFP. All applicants of HFP must be referred
by DTA in order to be considered for the program.

SHA Eliaibility




The SHA Applications Department will screen each applicant and determme
eligibility primarily based on income eligibility and criminal history.

The SHA may use previous landlord history as criteria of eligibility but
understands that many of the HFP residents may have been previously displaced
or evicted.

Applicants to HFP will be maintained on a program-based waiting list exclusively
for the Marbie Street Apartments for up to 15 units,

Applicants found ineligible by the SHA can appeal in accordance with Section
4.10

Multi-Assessment Team (“MAT")

After the SHA has found an HFP applicant eligible according to SHA screening
criteria, the applicant will be referred to MAT.

MAT consists of five (5) agencies;
SHA — Housing Manager & Case Manager will determine if the applicant has
the ability and likelihood of abiding by the SHA lease obligations;

New England Farmworkers - Provide feedback on applicant's tenancy at
-local sheiter. This includes summaiy of any violations or mc:dents that
occurred while in shelter;

DTA — Povide feedback on applicant's adherence to DTA requirements;

Project Rise — Provide case management services while applicant is in
sheiter. Services continue while applicant is in HFP;

E_c_ajFamiiies — Provide counseling services while applicant is in shelter.
Services continue while applicant is in HFP;

MAT will meet and review application and make final determination if applicant is
accepted into HFP,

Accepted applicants will be referred to SHA Case Manager to finalize lease up
process.  All applicants will be Ieased up in accordance W|th the SHA New
Resident Orientation process,

Applicants denied by MAT are not eligibie for the grievance process.







